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Hacmosuwieeo cmaHOapma nybnukyemcss 8 ykazamerne "HayuoHarbHbie
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ykazamene "HauuoHanbHble cmaHOapmbl", a meKcm U3MeHeHul - 8
UHGbOpMaUUOHHbIX yKalamernsx "HayuoHarnbHble cmaHOapmbl”. B criyvae
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O6wue nonoxeHus

CewmerictBo cTaHgapTtoB ISO 9000, nepevncrieHHbIX Hke, Oblno paspaboTaHo
C U erblo OKaszaHusi NOMOLLM OpraHn3aumnsm BCEX BUOOB M pa3mMepoB Npu BHEAPEHUM
n obecnedyeHnn YHKLMOHUPOBAHMSA IPEKTUBHBIX CUCTEM MEHEeAXMEHTa
KayecTBa:

- ISO 9000 onucbiBaeT OCHOBHbIE MONIOXEHUA CUCTEM MEHed)KMeHTa KayecTBa
N yCcTaHaBNMMBaET TEPMUHOSOMIO 151 CUCTEM MEHEOXKMEHTA Ka4ecTBa;

- ISO 9001 yctaHaBnmBaeT TpeboOBaHUA K CUCTEMaM MEHeOXKMEHTa KayecTBa
AN TeX Crnyyaes, Kora opraHu3auuns gosmkHa Npo4EeEMOHCTPMPOBaTb BO3MOXHOCTb
N3roTaBfmMBaTb NPOAYKLUMIO, OTBevarllyto TpeboBaHuaM notpedbutenen w
YCTaHOBIEHHbIM K Helr 06si3aTeNlbHbIM TpeboBaHMAM, U HaNpaBfeH Ha NOBbILLEHNE
YAOBNETBOPEHHOCTM NoTpedutenen;

- ISO 9004 copepxuT pekoMeHAauun MNO MOBbLIWEHNIO Pe3yrbTaTUBHOCTU U
9(beKTUBHOCTM CUCTEMbI MEHEIKMEHTa KavecTBa WM NpefHasHadeH Aans
yrydleHnsa OeATenbHOCTM OpraHmM3aumMmM U MNOBbILWEHUS  YOOBMETBOPEHHOCTU
noTpebutenen n opyrmx 3aMHTEPECOBaHHbLIX CTOPOH;

ISO 19011 copgepxuMT MeToOMYMECKME YKasaHus MO NPOBEAEHWM0 ayauTa
(MpoBepKKN) cUCTeEM MEHeAKMEHTa KayeCcTBa N OXpaHbl OKpYyXatoLLen cpeqbl.

[aHHbIA KOMMNMEeKC CTaHOapTOB Ha CUCTEMbl MeHeoKMeHTa KadecTsa
npegHasHayeH [Ons  ynydlWweHust B3auMOMOHUMaHMA B HaUMOHaNbHOM MU
MeXOyHapo4HOW TOProBre.

MpuHUMNBI MeHegXXMeHTa KayecTBa

YcnewHoe  pykoBOACTBO  OpraHu3aumen v ee  (PyHKUMOHWMpOBaHWE
obecneuynBarOTCA NyTEM €e CUCTEMATUYECKOro 1 NPO3PaYHOro yrnpaerieHus. Ycnex
MOXET OblTb AOCTUrHYT B pe3yrbTaTe BHeApeHUs U nogaepxaHns B paboyvem
COCTOSIHAM CUCTEMbI MEHeOXMeHTa KadecTBa, pa3paboTaHHOM AN NMOCTOSIHHOrO
yrydlIEeHNs OEATENbHOCTU C Yy4eToM MOTPeOHOCTEN BCEX 3aMHTEPECOBAHHbIX
CTOPOH. YNpaBneHne opraHv3aumner noMMmMo MeHegXMeHTa KadyecTBa BKIHOYaeT B
cebs Takke 1 gpyrme acnekTbl MEHEOXXMEHTA.

Cneaytoume BOCEMb MPUHLMMOB MEHEOXMEHTA KadyecTBa OblnM onpegerneHbl
Ana Toro, 4YTobObl BbICLIEE PYKOBOLACTBO MOIMIO MPUMEHATb UX ONS YhyylleHUs
AeATensHOCTU OpraHn3aLuun.

a) OpueHTaumsa Ha noTpebuTens

OpraHu3aummn 3aBUCAT OT CBOMX NOTpeduTenen 1 No3TOMy AOSDKHbI MOHUMATb
NX Tekyume n 6ygyume notpebHOCTH, BbINOMHATL MX TpebOBaHMA M CTPEMUTBLCS
NPEB3OWTU NX OXUOAHMS.

b) llupepctBo pykoBoautens

PykoBogutenn obecnevnBaloT eguMHCTBO LIENW U HanpaBneHnss AeaTenbHOCTH
opraHusaumm. Im cnepgyeT cos3gaBaTb M NOAAEPXMBATbL BHYTPEHHIOK cpeny, B
KOTOpPOW pabOTHUKM MOryT ObiTb MOMHOCTbIO BOBIIEYEHbl B pelleHve 3agad
opraHmnsauun.

c) BoBne4yeHune pabotTHUKOB

PaboTHMKM BCeEX YpOBHEW COCTaBMAOT OCHOBY OpraHumsauuu, fnodToMy WX
NONMHOE BOBEYEHNE B peELLEHNE 3aay AAaeT BO3MOXHOCTb OpraHmM3aLmm ¢ Bbirogomn
MCNOnb30BaTb X CMOCOOHOCTMW.

d) NMpoueccHbIN noaxon
XKenaembll pesynbtat gocTuraetcs adpekTnBHee, Korma LesATenbHOCTbIO U
COOTBETCTBYIOLLWMN pecypcammn ynpaBridtoT Kak NPOLLECCOM.



e) CucreMHbIN NoAXoA K MEHEeKMEHTY

BbisBneHne, NOHMMaHne N MEeHEOXMEHT B3aMMOCBS3aHHbIX MPOLIECCOB Kak
CUCTEMbl COAEWCTBYIOT MOBbLILLIEHUIO PE3YNbTAaTUBHOCTM U 3GdEKTUBHOCTMU
opraHu3aumm Npu OCTUXKEHUN ee Lienemn.

f) MocTosiHHOE ynyyweHue
[MocTosiHHOE ynydlleHne [eATenbHOCTM oOpraHusauum B Lenom criegyet
paccmaTpuBaTth Kak ee HEU3MEHHYIO Liefb.

g) MpuHaT™Me pelleHU, OCHOBaHHOE Ha dhakTax
OpekTMBHbIE pelleHns [OMPKHbI OCHOBLIBATbCA Ha aHanmM3e [daHHbIX U

NHpopmaLnn.

h) BsaumoBbIrogHble OTHOLUEHUSA C NOCTaBLMKaMun
OpraHmsaumss “ ee noCTaBLMKN B3aMMO3aBUCKMbI, MO3TOMY OTHOLLEHWUS
B3aMMHOW BbIroA4bl NOBbILLAKT CNOCOOGHOCTL 06ENX CTOPOH co34aBaTh LLEHHOCTMW.
OTN BOCEMb MPUHLIMMOB MEHEeKMEeHTa KayecTBa Oblniv B3ATbl 3@ OCHOBY MpU
pa3paboTke CTaHOAPTOB Ha CUCTEMbl MEHEMXMEHTaA KayecTBa, BXoAsWMX B
cemencteo ctaHgaptos ISO 9000.

1 O6nacTb NpUMMeHEHNS

Hactosaumin cTaHgapT YycTaHaBNMBAET OCHOBHbIE MOSIOKEHUA  CUCTEM
MEHEO)KMEHTa KadecTBa, SBMANOLUMXCS OOBEKTOM cTaHgapToB cemencTtea ISO
9000, 1 onpenensdeT COOTBETCTBYOLLME TEPMUHDI.

Hactosauwwmin ctangapT MOXET MCMNOSb30BaTLCA:

a) opraHnmzauundamn, CTpeMAaLmMnCA aodbutbea npenMmyuiectBa nocpencTteBom
BHeJpeHnA CUCTEMbl MEHEOXMEHTA Ka4eCTBa,

b) opraHu3auusimpn, KOTopble XOTAT GbiTb YBEPEHHBIMM B TOM, YTO WX 3adaHHble
TpeboBaHus K NpoAyKuuM 6yayT BbIMNOMHEHbI NOCTaBLLWKAMMU;

C) nonb3oBaTensMu NpoayKLuu;

d) Temu, KTO 3aMHTEpecoBaH B €4NHOM NOHUMaHUN TEPMUHOIIOTN, NPUMEHSIEMON B
MEHEeLKMEHTE KadyecTBa (Hanpumep, NOCTaBLUMKM, notpebutenwu,
pernaMmeHTUpYyHLLME opraHbil);

€) TEMN CTOPOHaMMU, BHYTPEHHUMWN UMW BHELLHMMW MO OTHOLLEHWUIO K OpraHu3auumu,
KOTOpbl€ OLEHMBAOT CUCTEMY MEHEOXMEHTa KayecTBa WM MPOBEPSIOT ee Ha
cootBeTcTBME TpeboBaHuam ISO 9001 (Hanpumep, ayauTopsl, perfiameHTupyoume
opraHbl, OpraHbl Mo cepTudmKaLum/perncTpamm);

f) TemMu cTopoHamMK, BHYTPEHHMMM MITM BHELLHMMW MO OTHOLLEHUIO K OpraHu3auum,
KOTOpble KOHCYNbTUPYHOT WM MPOBOASAT OOy4YeHMe MO CUCTEME MEHEeKMEHTa
KayecTBa A JaHHOW opraHM3aumu;

g) pa3paboTymKkaMmm COOTBETCTBYIOLLMX CTaH4APTOB.

2 OCHOBHbIE NMOJI0XXKEHUSAA CUCTEM
MeHeOXXMEeHTa Ka4dYecCTBa



2.1 ObocHOBaHMe HeOBXO0A4UMOCTU CUCTEM MeHe)KMEeHTa
KayecTBa

CucteMbl MeHeaXXMeHTa KayecTBa MOMyT COOEWCTBOBATb OpraHumsauusMm B
MOBbILLEHMN YAOBETBOPEHHOCTN NOTpedutenen.

MoTpebutenam  HeobxooMMa  MPOAYKUMSA,  XapakTEPUCTUKM  KOTOPOW
YAOBNETBOPSIIOT MX MOTPEOHOCTAM U OXMAaHUSAM. OTU NOTPEOHOCTU U OXMOAHUS,
KaK npaBurio, oTpaxarTcs B cneundmkaumm Ha NpoayKLuio 1 0B6bIYHO cHUTarTCA
TpeboBaHuaMM  notpebutenen. TpeboBaHMa MoryT ObiTb  YCTaHOBIIEHDI
noTpedbutenem B KOHTpaKTe WM onpederieHbl camon opraHusauunen. B niobom
clnyyae npueMrnemMocTb MpPOAYKUMM B  KOHEYHOM CYeTe ycTaHaBrMBaeT
notpebutens. MNMockonbKy NOTPEOHOCTN U oxMOaHUS NoTpebuTenen MeHaKTCs, a
opraHu3aumMmM  NOMMMO  3TOr0  UCMbLITbIBAOT  AaBfieHne,  0BYCroBEHHOE
KOHKYPEHUMEN W  TEXHUYECKMM MpPOrpeccoM, OHW  [OIPKHbl  MOCTOSHHO
COBEPLLEHCTBOBATb CBOK NPOAYKLMIO U CBOW MPOLLECCHI.

BHegpeHne cucteM MeHegkMeHTa KadecTBa nobyxaoaeTr opraHusauum
aHanMsnpoBaTtb TpeboBaHus notpedurenen, onpeaensaTtb npoLeccl,
cnocobCcTByOLLME CO3AaHMIO NPOAYKLUK, NpueMnemMon ana notpeburenen, a Takxe
nogaep#u1BaTth 3TW NPOLLECCHI B YNPaBfsieMOM COCTOsHUN. Cuctema MeHeaXMeHTa
KayecTBa MOXeT OblTb OCHOBOW MOCTOSHHOIMO YryylleHUs, CnocobCTBYOLLEN
YBENIMYEHNIO MOBbILLEHMS YOOBMNETBOPEHHOCTU Kak MoTpedutenen, Tak U Opyrux
3auHTEepecoBaHHbIX CTOpPOH. BHeapeHve paHHOM cucTtemMbl obecneynBaeT
opraHmMsaumio U noTpedutenen yBEPEHHOCTbID B €e CMoCOBHOCTU MOCTaBNATb
NPOAYKLMIO, MOSTHOCTLI COOTBETCTBYHIOLLYIO TpeboBaHUAM.

2.2 TpeboBaHUsA K cucTeMaM MeHeKMEHTa Ka4yecTBa U
TpeboBaHUA K NpoAyKLUU

Cemencteo ctaHgaptos ISO 9000 npoBoauT pasnuume mexay TpeboBaHNAMM K
cuctemMam MeHegXMeHTa kadyecTBa 1 TpeboBaHMAMM K NPOAYKLNN.

TpeboBaHus K cUCTEMaM MEHeOKMEHTa KadecTBa ycTaHoBeHbl B ISO 9001 n
ABNAOTCA o6WLMMM N MPUMEHMMbBIMM K OpraHu3aumsiMm B JOObIX CeKkTopax
NPOMbILLIEHHOCTWN UM SKOHOMUKM HE3aBMUCUMO OT Kateropum npogykumm ISO 9001
He ycTaHaBnMBaeT TpeboBaHWIM K NpoayKLUK.

TpeboBaHnss K NpoayKuMM MOryT ObiTb YCTaHOBIEHbI MNOTPEOUTENAMU UNn
opraHusauuen, Ucxoad U3 npeanonaraemblX 3anpocoB noTpebutenen  wmm
TpebOoBaHMIN TEXHUYECKMX pernameHToB. TpebGoBaHMs K npoaykumm v B psge
CllyyaeB TakXe K CBsI3aHHbIM C Hel npoueccam MoryT ObiTb YCTaHOBIEHbl B
TEXHUYECKNX YCIIOBUSX, CTaHA4apTax Ha MpOAYKLMKO, cTaHAapTax Ha Mpouecchl,
KOHTPaAKTHbIX COrMaLLEHNSAX U perfnameHTax.

2.3 NMNopxop K pa3paboTke U BHEAPEHNIO CUCTEMBI
MeHeAKMeHTa KayecTBa

Moaxono K pa3pa60TKe M BHEOPEHU CUCTeMbl MEeHeIKMEHTa KadecTBa
COCTOUT N3 HECKOJIbKUX CTyI'IGHGVI, BKIIOYaKOLMX B ce04:



a) onpegereHve nNOTpebHOCTEM WM OXMAaHWKA noTpedbutenen, a Takke Opyrnx
3aNHTEPECOBaAHHbIX CTOPOH;

b) paspaboTky NOMUTUKK 1 LIENei opraHM3auum B o6racTy Ka4yecTsa;

C) onpeferneHne npoLeccoB M OTBETCTBEHHOCTU, HEOOXOAUMBIX A8 LOCTUXKEHUS
Lenen B obracTu Ka4ecTBa;

d) onpeneneHne HeobGXOOAUMbIX PECYPCOB U OGecnevYeHne UMU Anst OOCTYDKEHUS
Luenen B obflacTn Ka4yecTBa;

e) pa3paboTKy MeTOAOoB Af1s M3MEPEHUA pe3ynbTaTMBHOCTU U 3hdEeKTUBHOCTM
KaXxgoro npoLecca;

f) npmeHeHne pe3ynsTaToB 3TUX U3MEPEHU AN1A onpeaeneHnsa pesynsTaTuBHOCTH
N 9pdPEKTUBHOCTN KaXX40ro Npouecca;

g) onpeneneHne cpeacTs, HEOOXOANMbBIX AN NPeayrnpexXaeHUst HeCOOTBETCTBUI U
YCTPaHEHVS UX NPUYH;

h) pa3paboTky u npuMeHeHve npouecca MOCTOSAHHOIO YIlyYlleHUss CUCTEMbI
MEHeKMEHTa KayecTBa.

Takov nogxon Takxe NPUMEHSAT AN NoadepkaHua B pabovyemM COCTOSHUN U
ynyyLleHVs BHEAPEHHON CUCTEMbI MEHEOXMEHTA KayecTBa.

Opranunsaums, NpUMeHSsoLLAs YKa3aHHbIM Bbille NoAxo4, CO34aeT YyBEPEHHOCTb
B BO3MOXHOCTSIX CBOMX MPOLLECCOB M KayecTBe CBOEW MPOAYKLMKW, a Takxke
obecneyrBaeT OCHOBY AN MOCTOSHHOMO YrydleHns. OTO MOXeT MpUBECTU K
NOBbILIEHWIO YOOBIIETBOPEHHOCTU noTpebutenen n Apyryx 3avHTepeCOBaHHbIX
CTOPOH U yCnexy opraHn3awmu.

2.4 lNpoueccHbI noaxon

Jobas  pesaTenbHOCTb, B  KOTOPOW  MCMOMb3YWTCA  pecypcbl  And
npeobpa3oBaHMs BXOAOB B BbIXO4bl, MOXET paccMaTpmBaTbCs Kak npouecc.

Ons Toro 4Ttobbl pesynbTaTMBHO (PyHKUMOHMPOBATL, OpraHuM3auus LOorpkHa
onpeaendTb U OCYLIECTBNATb MEHEOXMEHT MHOIOYUCIIEHHbIX B3aUMOCBSA3aHHbIX U
B3aMMOAENCTBYIOLLMX NpoLeccoB. YacTo BbIXOg OOHOMO Mpouecca sBrsieTcs
HenocpeaCTBEHHbIM BXOAOM criegytowero. CuctemaTnyeckoe onpegeneHve wu
MEHEDKMEHT  MPOLLecCCOB,  MPUMEHAEMbIX  OpraHu3aumend, U OCOBEHHO
B3auMoOencTBnme 3TUX MNPOLEeCCOB MOMyT paccMaTpmBaTbCA KaK "MpoLeCcCHbIN
nogxon".

Ha3HayeHne HacTosiero ctaHgapTa - nobyxgaTb K MPUHSATMIO NPOLLECCHOrO
noaxofa K MeHe>KMEHTY OpraHu3aLun.

PucyHok 1 unnocTpupyeT OCHOBaHHYHO Ha MpPOLLECCHOM MNOAXO4e CucTemy
MEeHe)KMEHTa KayecTBa, OnnucaHHyro B cemencTtee ctaHgaptos ISO 9000. Ha Hem
NOKasaHo, 4YTO 3aMHTEepPecOBaHHble CTOPOHbI MWrPalT CYLECTBEHHYKD pPoOflb B
NpeaocCTaBneHnUn  opraHmMsauunm  BXOOHbIX  AaHHbIX. Habnogenne  3a
YAOBMETBOPEHHOCTLIO 3aMHTEPECOBaHHbIX CTOPOH TpebyeT oueHKM nHdopmaLluw,
KacaroLemnca BoCnpuaTUA 3anHTepecoBaHHbIMU CTOPOHAMU CTEMNEHN BbINOSIHEHNUS
nx notpebHocten u oxuaaHun. Mopenb, npuBegeHHad Ha pucyHke 1, He
NnokasbiBaeT NpoLecChl Ha AeTarnbHOM YPOBHE.



PucyHok 1 - Mogenb cuMcTteMbl MEHEMKMEHTa KayecTBa, OCHOBaHHOMN
Ha npoueccHoOM noaxone

NOCTOAHHOE YNY4YILEHME
CUCTEMbl MEHELKMEHTA KAYECTBA

YcnoBHble 0003Ha4YEeHUs:
——» - [1eATEeNbHOCTb, JobaBnAoLAasa LLEHHOCTb;
sssssssss - - NOTOK MHAOOPMALIN.

PucyHok 1 - Mogenb cuctembl MeHegXMeHTa KadecTBa, OCHOBAHHOW Ha

NPOLIeCCHOM noaxoae

MpumeyaHne - OOPMYNMPOBKW, NPUBEAEHHbIE B KPYIMbIX CKOOKax, He

npMmeHumbl K 1ISO 9001.

2.5 NMonntuka v uenu B ob6nacTu KayecTtBa

Mommtka n uerm B 06GNacTM KayecTBa YCTAHABMMBAKOTCS, YTOObI CAyXUTb
OpVeHTMPOM Ans opraHusaumi. OHW OnpedensloT Xernaemble pe3ynbTaTbl U
CNocobCTBYOT MCMOMb30BaHMIO OpraHuM3aumen HeobxoAuMbIX pPecypcoB AnNs
AOCTWKEHUS 3TUX pes3ynbraTtoB. [MonmMTuka B obnacTu kadectBa obecneymBaeT
OCHOBY A51a pa3paboTkn 1 aHanusa uenen B obrnacTtu kavectsa. Llenm B obnactu
KayecTBa [OOSPKHbI ObiTb COrMacoBaHbl C MOMUTMKOM B 0OBNMacTu Kadectsa U
CTPEMIMIEHNMEM K TMOCTOSIHHOMY YIyuylLEHWO, a pe3ynbTaTbl AOSkHbl  ObiTb
namepumbiMu. [locTwkeHne uener B o06MacTM kKadecTBa MOXET OKasblBaTb
NO3UTVMBHOE BO3L4ENCTBME HA KA4YeCTBO MPOAYKLMM, Pe3ynbTaTMBHOCTb paboThbl 1
dMHaHCOBbLIE MOKasaTenm W, Kak crneacTeMe, Ha  yAOBNETBOPEHHOCTb U
YBEPEHHOCTb 3aMHTEPECOBAHHbLIX CTOPOH.

NOTPEBM- NOTPEBM-
TENW TENW
(M OPYIME (M OPYTWE
3AMHTEPE- 3AMHTEPE-
COBAHHBIE Latsuciiiviipflosisonie ,,[GTEETETBEHHGETE- COBAHHLIE
CTOPOHBI) PYKOBOOCTBA CTOPOHBbI)
W3MEPEHME, Ypoene-
ME:E&?‘:‘:]EEHT] [ AHANMW3 Pl LTI UITTTTTRINLY = TBOpEH-
n YNYYLWEHWE HOCTh
Tpe6o- || Bxon { npouecce: Bexon
BaHWA [ HMWIHEHHOMO UMKNA
NPOOYKLIKKA %




2.6 Ponb Bbicwwero pykoBoacTtBa B CUCTEME MEHeOXKMEeHTa
KayecTBa

C nomoubo nuaepcTBa M pearnbHbIX OEACTBUN BbiCLLEE PYKOBOACTBO MOXET
co3gatb 06CTaHOBKY, CMOCOOCTBYIOLLYKO MOSIHOMY BOBMIEYEHMIO PABGOTHWKOB U
addekTuBHON  paboTe  CUCTEMbI  MEHEeMKMEHTa  KadecTtBa.  [lpuHUMNbI
MEHe)KMEHTa KadecTBa MOryT WCMOMb30BaTbCSA BbICLUMM PYKOBOACTBOM Kak
OCHOBa A1s1 BbINOSIHEHMSI CBOEW PONn Npu:

a) paspaboTke W nogaepXaHum MNOSIMTUKN U Lefien opraHusauum B obnactu
Ka4yecTBa;

b) nonyndapu3auunm nosiIMTukn m uenen B obnacTtu kayecTesa BO BCeM opraHunsauun
On4 noBbliweHnAa 0CO3HaHuA, MOTMBaAL M 1 BOBJIEYEHUA NepPCOoHarna,

C) OpVEHTaLMM BCEro NepcoHarna opraHnsauum Ha TpebosaHus notTpebutenei;

d) BHeopeHUM COOTBETCTBYIOLLMX MPOLLECCOB, MO3BOSAIOLLMX  BbIMOMHATb
TpeboBaHusa NOTpebutenen n Apyrmx 3anHTEPECOBaHHbIX CTOPOH M AOCTUraTb Lienm
B obracTu KayecTBa;

e) paspaboTke, BHegpeHUM U noggepxaHum B pabovyemMm  COCTOSHUM
pes3ynbTaTuBHOM UM 3(PEeKTUBHOM CUCTEMbI MEHE)KMEHTA kadecTBa AnNs
AOCTWDKEHMS MOCTABMEHHbIX Liernen B 0611acTu Ka4ecTBa;

f) obecneyeHmn HeobxoaMMbIMKN pecypcamu;
g) NpoBeaeHUN NepuognyYecKkoro aHanm3a CUCTEMbl MEHEDKMEHTA Ka4ecTBa;
h) NPUHATMM peLLeHn B OTHOLLEHUW MNOMUTUKKU U Lienien B o6nacTu KavyecTBa,;

i) IPUHATUN peLLeHNA MO MepaMm YIydLLEHNSI CUCTEMbI MEHE)KMEHTA KayecTBa.
2.7 okymeHTauuns

2.7.1 3Ha4yeHMe AOKYMeHTaumm
[lokymeHTaums gaeT BO3MOXHOCTb nepedaTtb CMbICN M NOCrenoBaTenbHOCTb
AEeNCTBUA 1 cnocobCTBYeET:

a) [OOCTWXKEHWIO COOTBETCTBUSI TpeboBaHMsIM NOTPEOUTENss U YNyYLLEHWIO
Ka4yecTBa;

b) obecne4yeHnto COOTBETCTBYHOLLEV NOATOTOBKWN KaapoB;
C) NOBTOPSIEMOCTU M NPOCNEXMBAEMOCTY;
d) obecneyeHnto 06 bLEKTUBHBIX CBUOETENBCTB;

€) OLEHMBAHUIO pe3ynbTaTUBHOCTM U MOCTOSSHHOW MNPUrogHOCTM  CUCTEMbI
MEHeI>KMEHTa KayecTBa.

PaspaboTka [OoOKyMeHTauum He [oikHa OblTb camMouenbio, a [[OorpkHa
[06aBnAaATb LLEHHOCTb Af1s ee nonb3oBaTenen.



2.7.2 Buabl AOKYMEHTOB, NPUMEeHSAe MbIX B CUCTEMaX MeHeJ)KMeHTa KayecTBa
B cuctemax wMmeHegkMeHTa KadecTBa MPUMEHAOT criegylowme Buabl
AOKYMEHTOB:

a) [OOKYMEeHTbl, MpegocTaBrnsAlolLMe COrfacoBaHHYIO WHQopMauuio O cucteme
MeHe)XMEeHTa KayecTBa OpraHusauuv, npegHasHadeHHylo Kak Ans BHYTPEHHero,
Tak M BHELUHEro norb30oBaHus (K Takum JOKYMEHTaM OTHOCHATCS PYyKOBOACTBA Mo
KayecTBy);

b) AOKYMEHTbI, ONUCbIBaOLLME, KaK CUCTEMA MEHEAXXMEHTA Ka4ecTBa NPUMEHSIETCS
K KOHKPETHOWM NPOAYKL UM, MPOEKTY UIM KOHTPAKTY (K TaKUM AOKYMEHTaM OTHOCHATCS
nraHbl KAa4ecTBa);

C) OOKYMEHTbI, ycTaHaBnmBawowme TpeboBaHusa (K TakuM JOKYMEHTaM OTHOCATCSH
cneundmkaymm);

d) [OKyMeHThbl, codepxalme peKoMeHAauunm unM npeanioxeHs (K Takum
AOKYMEHTaM OTHOCSTCSH METOAMKN);

€) [OOKYMEeHTbl, coaepxalwme WHGopMaLuMio O TOM, Kak MocreaoBaTerbHO
BbINOSHATL AENCTBMSA U MPOLECChl (Takme LOKYMEHTbl MOryT BkMovaTb B cebs
AOKYMEHTUPOBaHHbIE Npoueaypbl, paboune NMHCTPYKLUM N YePTEXN);

f) [pokymeHTbl, copepxaume OOBbEKTMBHbIE CBUAETENbCTBA  BbINOMHEHHbIX
AEVCTBMA UMM OOCTUrHYTbIX pPe3ynbTatoB (K TakMM [OOKYMEHTaM OTHOCATCS
3anucu).

Kaxpas opraHusauus onpegensieT obbeM HeobxoauMon AOKyMeHTauuum n ee
HocuUTenu. JTO 3aBUCUT OT TakMx (PAKTOPOB, Kak BWA M pa3Mep OpraHv3auuu,
CMNOXHOCTb M B3aUMOLEWCTBME MPOLLECCOB, CIOXHOCTb Npoaykuun, TpeboBaHus
notpeburenen n COOTBETCTBYHOLLME obsa3aTernbHble TpeboBaHus,
NPOAEMOHCTPUPOBAHHbIE CMOCOBHOCTU MNepcoHana, a Takke OT CTeneHw, Ao
KOTOpPOM HeobXoaMMO NoaTBEPXKOATb BbINOMHEHNE TpeboBaHUA K cucTeme
MEeHe)KMeHTa KayecTBa.

2.8 OueHnBaHue cucTeM MeHeOXXMeHTa KavyecTBa

2.8.1 OueHMBaHMe NpoLeccoB CUCTEMblI MEHeQ)KMeHTa KayecTBa

B npouecce oueHMBaHWA CUCTEM MeEHELKMEHTa KayecTBa AOikHbl ObiTb
nony4yeHol OTBETbl Ha Ccneayllme 4YeTbipe OCHOBHbLIX BOMpoca B OTHOLLEHUU
Kayxaoro oueHMBaemoro npotecca:

a) BbISIBIIEH 1 ONpeaerieH nM cooTBETCTBYOWMM 06pa3om npouecc?
b) pacnpeaeneHa nnm 0TBETCTBEHHOCTb?
C) BHEApEHbI U NOAAEPKMBAIOTCS M B paboyemM COCTOSHUM npoueaypbl?

d) obecneumBaeT nm npouecc AocTuxeHne Tpedyemblix pesynbTaToB?

COBOKyrMHble OTBETbI Ha MNPVBEAEHHbIE BbIle BOMPOCHI MOryT oOnpeaenvTb
pesynbTaTbl oueHnBaHns. OLeHMBaHNE CUCTEMbI MEHEO)KMEHTA KayecTBa MOXeT
pasnuyatbCs MO 00nacTu nNpUMMEHEHMs U BKMOYaTb B cebs Takve BuAabl
AEeATeNnbHOCTH, Kak ayauT (MPOBEPKY) U aHanmn3 CUCTEMbl MEHE)KMEHTA Ka4yecTBa,
a TaKXe CaMOOLIEHKY.



2.8.2 AyauT (npoBepKa) cMCTeMbl MEHeAXKMeHTa KayecTBa

AyouTbl (NpoBepkn) (ganee - ayauTtbl) NPUMEHSIOT ANS onpefeneHus cTenexHu
BbIMNOSIHEHNST TpeboBaHWN, NpeabsBsSeMbIX K CUCTEME MEHeKMEHTa KadecTBa.
HabriogeHnss ayautoB MCMNOMb3YTCA ANA  OUEHWBaHUSA  pe3yrbTaTUBHOCTU
CUCTEMbl MEHEXXMEHTA KayecTBa 1 onpeaeneHnss BO3MOXHOCTEN ANs YryyLLeHUs.

AyouTtbl, NpOBOAMMbIE MEPBON CTOPOHOW (CaMOW OpraHu3aumen) unm OT ee
UMEHN ONS BHYTPEHHUX Uernen, MOryT CryXuUTb OCHOBOW ANS OeKrnapupoBaHWUs
opraHu3aLuen o CBOEM COOTBETCTBUM.

AyauTbl, nNpoBOAMMblE BTOPOM CTOPOHOW, MOrYT MNPOBOAMTLCH  Kak
noTpebutensamMm opraHM3aumu, Tak U pyrMMmu nmuamm OT UMeHU notTpebuTenen.

AyauTbl, npoBOAUMbIE TPETbEW CTOPOHOW, OCYLUECTBMIAIOTCH BHELUHUMU
He3aBMCUMbIMW  OpraHu3auuamn. Takue opraHmsaumv, o06bIMHO —uMmerowwme
akkpeauTaumio, NpoBoAAT cepTudmKauuio UM perucTpauunio Ha COOTBETCTBUE
TpeboBaHusaM, Hanpumep TpebosaHmsm ISO 9001.

ISO 19011 coaepx1T MeToAnYeCcKme yKasaHus Nno aygury.

2.8.3 AHanu3 cucteMbl MeHeA)KMEeHTa KayecTBa

OpgHa w13 3agady  BbICLLEro pyKOBOACTBa - MNpOBEAEHWe  peryrnsapHoro
CUCTEMaTUYECKOro OLLeHNBaHUA NPUrogHOCTU, aeKkBaTHOCTU, Pe3ynbTaTUBHOCTU U
3PEKTMBHOCTN CUCTEMbI MEHE)KMEHTA KayecTBa C Y4EeTOM MNOSITUKK U Lenen B
obnacTn kadecTBa. OTOT aHanM3 MOXeT BK4YaTb B cebs paccMoTpeHue
Heobxo4MMOCTU afjanTauun NonUTUKK U uenen B obracTyu KkayecTBa B OTBET Ha
N3MEHeHne NOTPeOHOCTEN M OXMOAHWA 3auMHTEPECOBaHHbIX CTOPOH, a Takxe
onpeneneHne HeobxoanmbIX 4ENCTBUN.

Mpy aHanmM3e cucTemMbl MeHeKMEHTa KadecTBa, Hapsgy C  Apyrumu
MCTOYHUKaMU WHpopMauun, criegyeT UCMonb3oBaTb OTYETbl MO MNPOBEAEHHbLIM
aygutam.

2.8.4 CamooueHKa
CamooueHKka opraHusaumMm npeacTaBnseT  coboM  BCECTOPOHHUM 1
cUcTemMaTU4eCKMn aHanuM3 [LesTenbHOCTW oOpraHuM3aumm u  pesynbratoB B
CPaBHEHUN C CUCTEMOWN MEHEOKMEHTA KadecTBa Ui MOAENbI0 COBEPLLEHCTBA.
CamooueHka MoxeT patb obuwee npeacTaBneHMe O AEATENbHOCTH
opraHmMsaLmMm n YpoBHE Pa3BUTUS CUCTEMbI MEHEeOXXMEHTa KayecTBa, a Takke
nomoraeT onpeaenvTb 06/1acTu, HyXKadatoLWmMecs B yIy4dLLeHUW, U NPUOPUTETHI.

2.9 lNocTosiHHOE yrny4leHune

Llenbto nMocTOSIHHOTO YNy4lUEHUs CUCTEMbI MEHeI)KMEHTa KadecTBa SIBMAETCS
YBENMMYEHNE BO3MOXHOCTM MOBbLILLEHVS YOOBNETBOPEHHOCTU MNOTPEGUTENEN U
APYrUX 3aMHTEPECOBAaHHbIX CTOPOH. [1eCTBUSA MO YNy4YLIEHNIO BKITKOYaloT B cebsi:

a) aHanM3 ¥ OLEeHKY CYLLECTBYIOLLErO MONOXEHWs ANs onpeaerneHunii obnacten ans
yIydLLEHNS;

b) ycTaHoBneHWe uenen ynyyeHus;
C) MOUCK BO3MOXHbIX PeLLeHN ANa AOCTWKEHNS Lienew;
d) oueHnBaHue 1 BLIOOP peLleHn;

€) BbIMONHEHME BbIO paHHbIX peLLEHWN;



f) n3MepeHme, npoBepKy, aHalim3 W1 OUEeHKY pe3yrbraTOB BbIMNOJIHEHNA L0514
onpeneneHnsa Toro, AOCTUrHyTbl Jin Lienu;

g) odbopMreHne N3MeHeHUN.

Pesynbratbl aHanmM3npyloT C LeNbo onpeaeneHns ganbHenWmx BO3MOXHOCTEN
Ana ynydweHus. Takum o6pasom, ynyyleHne SBnseTcsl NOCTOSHHbIM OENCTBUEM.
Ob6paTHasa cBA3b C NoTpedbutensmm u opyrumMn 3amHTEPECOBaHHbIMU CTOPOHAMM,
ayaouTbl U aHanM3 CUCTEMbl MEHEAXKMEHTa KavyecTBa MOMyT TakxXe MCMOoNb30BaTbCs
AN onpeaeneHnsi BO3MOXHOCTEN YrydLLEHWS.

2.10 Ponb cTaTMCTNYECKUX MeToaoB

Mcnonb3oBaHMe CTaTUCTUYECKMX METOAO0B MOXET MOMOYb B MNMOHUMaHWUK
M3MEHYMBOCTN W, CrieaoBaTeNlbHO, MOXET MOMOYb OpraHuM3aummM B peLleHun
Npobnem 1 NOBbILLEHUN PE3YbTAaTUBHOCTU U 3GEKTUBHOCTU. OTU METOAbI TaKxXe
CNOCOBCTBYIOT fydLIEMY MPUMEHEHUIO UMEIOLLMXCS OaHHBLIX B MPOLEcCce NPUHATUS
PELLEHNN.

M3mMeH4YnMBOCTb MOXHO HabnogaTtb B XO4e W pesynbrartax MHOMMX BWOOB
AEATENbHOCTU, AaXe B YCIIOBUSAX O4EBUAHON CTabMUNbHOCTU. Takyto MU3MEHYMBOCTb
MOXHO NpPOCIeanTb B U3MEPSEMbIX XapakTepucTukax npogykumm n npowueccos. Ee
HarnM4Yne MOXHO 3aMETUTb Ha PasfINYHbIX CTaAUSAX XMUIHEHHOrO LMKMa NpPoayKLuu,
OT WUCCrnegoBaHUA pbiHKa [0 ObcnyxuBaHust noTpebutenen u yTunusauyuu
NpoaYKLUN.

MpuMeHeHne CTaTUCTUYECKUX METOOOB MOMOraeT W3MeEpsTb, OMUCLIBaTb,
aHanManpoBaTb, MHTEPNPETUPOBaTb N MOOENNPOBATb TaKyld M3MEHYMBOCTb, Aaxe
NPy OTHOCUTESNbHO OrpaHMYEeHHOM KonmyecTBe AaHHbiX. CTaTUCTMYECKUA aHanms
Takux [OaHHbIX MOXET MOMOYb Jfyylle MOHATb MpPMPOAY, MacwTtab M NPUYUHBI
M3MEHYMBOCTK, CMOCOOCTBYS PELUEHUIO U Oaxe npeynpexgeHno npobnem,
KOTOpble MOryT ObiTb pe3ynbTaToM TakoW M3MEHYMBOCTM, @ TaKXe MOCTOSIHHOMY
YIyYLLEHWIO.

MeToaudeckme ykazaHus no npUMMEHEHN0 CTaTUCTUYECKNX METOO0B B CUCTEME
MeHeKMeHTa kadecTBa npueeeHsbl B ISO/TR 10017.

2.11 HanpaBneHHOCTb CUCTEM MEeHeQXKMeHTa KayecTBa U
APYrMx cCUCTEM MeHeAKMEHTa



Cuctema MeHeXMeEHTa KayecTBa SABMAETCS YacTbl CUCTEMbl MEHeKMEHTa
opraHu3auuu, KoTopas HanpasreHa Ha LOCTWKEHNe pes3yrnbTaToB B COOTBETCTBUM
C uenamu B obrnacTtu kavyecTBa, ANs yAOBMNETBOPEHNS NOTpebHOCTEN, oxvaaHuA n
TpeboBaHMN 3aMHTEpecoBaHHbIX CTOPOH. Llenn B obrnactn kadectBa OONOMHAT
Apyrve uenuM opraHusauun, CBSi3aHHble C  pasBUTUEM, (rHAHCUPOBaHWEM,
peHTabenbHOCTLIO, OXPaHOW OKPYXaloLlen cpefbl, a Takxe YCNnoBusaMu Tpyda u
OesonacHoCcTblo nepcoHana. PasnuuHble 4YacTu CUCTEeMbl  MeHeXKMeHTa
opraHmsaumm MoryT 6biTb WHTErpypoBaHbl BMECTe C CUCTEMOW MeHeKMeEHTa
KayecTBa B €OVHY0 CUCTEMY MEHeOXMEHTa, UCMOMb3yoLyto oblme 3neMeHThbl.
OTO MOXeT 06nerdyuTb nNnaHWpoBaHve, BblAerneHVe pecypcoB, oOnpeaereHue
AOMONMHUTENBbHbBIX Llenen U OLeHKy obLLen pe3yrnbTaTUBHOCTM OpraHu3au uu.

Cuctema MeHemXMeHTa opraHusauum MoxeT ObiTb OLEeHEeHa Ha COOTBETCTBUE
cobcTBeHHbIM TpeboBaHMAM opraHu3aunm. OHa MoxeT BbITb Takxe npoBepeHa Ha
cootBeTcTBMe TpeboBaHuam ISO 9001 un ISO 14001. OTtn ayautbl MoryT
NPOBOANTLCA KaK OTAENbHO, Tak U COBMECTHO.

2.12 BzaumocBA3b MeXay cucteMaMmm MeHeMKMeHTa
KayecTBa U moaensmMm coBepLUeHCTBA

Moaoxoabl K BHEOPEHUIO U MNOOAEPXKAHUD CUCTEM MEHEeIKMEHTa KayecTBa,
npuBedeHHble B cemencTBe ctaHgaptoB ISO 9000 n mMogensax coBepLUeHCTBa,
OCHOBaHbl Ha 06uwmx npuHumnnax. O6a aTux nogxoaa:

a) 4aloT BO3MOXHOCTb OpraHn3aLmn BbISBUTb CBOW CUSTbHbIE U Cllabble CTOPOHDI,
b) cogepxaTt nonoXeHns No OLEHMBAHNIO B CPaBHEHUUN C OOLLMMKN MO ENAMM;
c) obecneumBaloT OCHOBY Af151 NOCTOSIHHOTO YyYLLIEHUS;

d) BkntoyaroT B cebs cnocobbl BHELLHETO NPU3HAHKS.

Pasnnune wmexgy noaxodamum K BHEOPEHWIO W NOAAEPXaHMK CUCTEM
MEeHe)KMeHTa KadecTBa B cemencTtBe cTaHgaptoB ISO 9000 wn mogensax
COBEpLUEHCTBA 3aKmo4aeTcsa B Ux obrnactax npumeHeHuns. CTaHgapThl cemencTea
ISO 9000 ycTtaHaBnMBatoT TpebOBaHWS K CUCTEMaM MeEHeOXXMeHTa KadecTBa W
peKkoMeHdauun Nno ynyyLweHo AeATeNbHOCTY; OLLEHMBAHNE CUCTEM MEHEOXMEHTa
KayecTBa yCTaHaBINMBAET BbINONHEHNE 3TUX TpeboBaHuin. Mogenn coBepLUeHCTBa
cogepXat  KpuTepuu, MO3BOMAOLME MNPOBOAUTL  CPABHUTESbHYID  OLEHKY
AeATensHOCTU OpraHn3aumm U NPUMEHsieMble KO BCEM BuaaM OESATENbHOCTU U KO
BCEM 3aMHTEPECOBaHHbIM CTOpOHaM. KpuTepum oueHVMBaHUS, MPUMEHSIEMbIE B
MOZENsAX COBEpLUEHCTBa, 06ecnevmBaloT opraHM3aunm OCHOBY [Af19 CPaBHEHUS ee
AEATENbHOCTU C AEeATENbHOCTLIO APYrNX OpraHn3aLun.

3 TepMuHbI N onpepeneHus



TepMmuH, onpenensemMbii B KakoM-inbo OpyroM MecTe HacTosLero pasgena,
BblAenNeH XXMpHbIM WpndtoM. 3a HAM B CKODKax crieqyeT ero nopsiakoBbI HOMEP.
Tako BbIOENEHHBIA XAPHBIM  LWPUATOM TEPMUH MOXET OblTb 3amMeHeH B
onpeaeneHun ero cobCTBEHHbIM onpeaeneHemM. Hanpumep:

- npoaykuma (3.4.2) onpeaeneHa kak "pesynbTaT npouecca (3.4.1)";

- npouecc onpegereH Kak "COBOKYMHOCTb B3aMMOCBSA3aHHbIX WU
B3aMMOENCTBYIOLLMX BUAOB AEATENbHOCTN, Npeobpasyowmx BXxoabl B BbIXogbl".

Ecrnm TepMmyH "npouecc” 3aMeHnNTb ero CO6CTBEHHBIM ONPeaeneHneM, To:

- npoAaykuMa MoxeT ObITb onpeferneHa Kak "pesynbraT COBOKYMHOCTM
B3aMMOCBSA3aHHbIX nnm B3anMOeNCTBYOLLMX BNOOB AeaTensHocTy,
NpeobpasyoLLmx BXOAbl B BbIXOAb!".

Ecnn noHATne mmeeT cneumnanbHoe 3HayYyeHWe B KOHKPETHOM KOHTEKCTe, TO
obrnacte uMcnonb3oBaHua o603Ha4yeHa YrnoBbIMM CkOOKamu (< >) nepeq
onpeaesrieHeM.

lMpumep - B KOHTEKCTe TepMuMHa ayauT BBEOEHHbIN TEPMUH TeXHU4YeCKUMU
3KCnepT O3HavaeT:

3.9.11 TexHnyeckun 3kcnept: <Ayaut> Jlvuo, obnagatowee cneumanbHbIMU
3HaHUAMU UMK OMNbITOM, HeobxoaMMbIMU rpynne no ayauTty (3.9.10).

3.1 TepMVIHbI, OTHOCALWUNeCHd K Ka4yeCcTBy

3.1.1kavectBo (quality): CrteneHb COOTBETCTBMA COBOKYMHOCTU MPUCYLLMX
xapakTtepuctuk (3.5.1) Tpe6oBaHusam (3.1.2).
MNpumeyvaHus

1 TepmunH "KadecTBO" MOXET MPUMEHSITbCSA C TakMMWU npuraratenbHbIMKU, Kak
Nsioxoe, XopoLuee U nNpeBoCXOAHOE.

2 TepmuH "npucywmin”, ABNSAIOLWMUCA NPOTUBOMOSNOXHBLIM TEPMUHY "MPUCBOEHHBLIN,
O3Ha4aeT MMEKLMNCH B YeM-TO, OCOBEHHO eCcnm 3TO OTHOCUTCH K MOCTOSIHHbIM
XapakTepuctukam.

3.1.21peboBaHne (requirement): [loTpebHOCTL WM oOxuaaHue, KOTOpoe
yCTaHOBMEHO, 06bIYHO NpegnonaraeTcs Unn ABnaeTca oba3aTernbHbIM.
MpumeyaHus

1 CnoBa "06bl4HO NpeanonaraeTcsa” o3HavaroT, YTO 3TO OBLLENPUHATAs NpakTuKa
opraHmusaumm (3.3.1), ee notpedbutenen (3.3.5) n Opyrnx 3aMHTe pe COBaHHbIX
ctopoH (3.3.7), Korga npegnonaraloTcs paccMmaTpuBaeMble NOTPeOHOCTU wnn
OXnaaHus.

2 [na ob6o3HayeHUs1 KOHKPETHOro Buaa TpeboBaHWs MOryT MPUMEHATHLCS
onpejenslowme Ccroea, Harnpumep, Takme kKak TpeboBaHne K npoayKuuw,
TpeboBaHve Kk cucTeme KavyecTBa, TpeboBaHve noTpedburens.

3 YCTaHOBMEHHbIM SBNSIETCSA Takoe TpeboBaHue, KOTOpoe onpeaeneHo, Hanpumep
B AOKYyMeHTe (3.7.2).

4 Tpe6OBaHVIF| MOryT BblABUraTbCA pa3yindHbIMU 3aUHTEPECOBAHHbIMX CTOPOHaAMMW.

5 lMpuBegeHHoe onpedeneHne OTMYaeTCs OT YCTaHOBMEHHOro B NyHkTe 3.12.1
OnpekTuebl MICO/M3IK, yacTb 2.



3.12.1* Tpe6oBaHue (requirement): [JOKyMEHTanNbHO W3MOXEHHbIA KPUTEPUHN,
KOTOPbIN A0SMkeH ObITb BbINOMHEH, ecnv TpebyeTcst COOTBETCTBME JOKYMEHTY, U NO
KOTOPOMY He pa3peLleHbl OTKIIOHEHMS.

* Hymepauusi cooTBETCTBYET opuriHarny. - [NpumevaHve marotoButens 6asbl
AaHHbIX.

3.1.3 rpapgaumna (grade): Knacc, copT, kateropust unm paspsg, COOTBETCTBYHOLUMN
pa3nuyHbIM TpeboBaHUsaM K KavecTBy npoaykumum (3.4.2), npoueccos (3.4.1) nrm
cuctem (3.2.1), nmetomx 10 e camoe (PyHKLMOHaNbHOEe NPUMEHEHNE.

lMpumep - Knacc aBmabuneta unm KaTeropusi roCTUHWULbLI B CMpaBOYHUKE
FOCTUHUL,

MpumevaHne - MNpu onpegeneHun TpeboBaHMA K KavyecTBy rpagaumns 0OblYHO
yCTaHaBnMBaeTCs.

3.1.4 ynoBneTBOpeHHOCTL Notpedbutenen (customer satisfaction): Bocnpuatue
noTpebutensmMm cTeneHn BbINONHEHNS NX TpeboBaHum (3.1.2).
MpumeyaHus

1 JKanobbl  noTpebutenen  ABnAOTCA  OOLWMM  nokasaTenem  HU3KOW
YAOBNETBOPEHHOCTM MOTpebuTenen, ogHako WX OTCyTCTBME He obsasaTenibHO
npegnonaraeT BbICOKYHO YOOBETBOPEHHOCTL NoTpebuTenen.

2 [axe ecrm TpeboBaHMA noOTpebuTenen ObIMM C HMMK COrMacoBaHbl U
BbIMOSIHEHbI, 3TO He obs3aTenbHO obecnevymBaeT BbICOKYH YAOBMETBOPEHHOCTb
notpedutenen.

3.1.5 BoamoxHocm (capability): CnocobHocTb opraHmnsauymmu (3.3.1), cucremsbl
(3.2.1) wrm npouecca (3.4.1) npoussoanTb npoaykuuo (3.4.2), kotopas Gyaget
COOTBETCTBOBATb TpeboBaHusAM (3.1.2) K 3TON NpoaYKL M.

MpymeyaHue - TepMUHbI, OTHOCSLLMECS K BO3MOXHOCTSAM npouecca B obrnactu
CTaTUCTUKN, onpeaerneHbl B ISO 3534-2.

3.1.6 kKoMneTeHTHOCTL (competence): [lpogeMoHCTpupoBaHHas CMOCOBHOCTL
NPUMEHSITb 3HAHUS U HABbIKW Ha NPaKTUKe.

MpumeyaHne - [TOHSATME KOMMETEHTHOCTM OnpederieHo B HACTOSILLEM
CTaHgoapTe B oOweM cmbicne. YnotpebrneHne OaHHOro TepMMHa MOXET WUMETb
AOMNONMHNUTENbHBLIE OCOBEHHOCTM N ObITb YTOMHEHO B APYrMX JOKYMEHTAX.

3.2 TepMUHbI, OTHOCALLNECA K MEHEeOXXMEHTY

3.2.1 cucrema (system): CoBOKYNnHOCTb B3aMMOCBS3aHHbIX U B3aUMOOENCTBYHOLLMX
9N1EMEHTOB.

3.2.2 cuctema MmeHepaxmeHta (management system): Cucrema (3.2.1) ans
pa3paboTKN NOMNTUKK N LieNen N SOCTUKEHWUS TUX LiENEN.

MpumevaHue - Cuctema meHegkMeHTa opraHusauum (3.3.1) MoXeT BKNovaTb
B cebda pasfnMyHble CUCTEMbl MEHEOKMEHTA, TakMe Kak cuctemMa MeHeKMeHTa
kayectBa (3.2.3), cuctema MHAHCOBOrO MeEHeQXMeHTa WM cuctema
9KOSI0rM4eCcKoro MeHegXMeHTa.

3.2.3 cuctema MeHeXKMeHTa KadyectBa (quality management system): Cucrema
MeHeagXMeHTa (3.2.2) ona pykoBoAcTBa M ynpasneHus opraHusaumen (3.3.1)
NPUMEHUTESNBHO K KadecTtBy (3.1.1).



3.2.4 nonumka B obnacm kadectBa (quality policy): Obume HamepeHus u
HanpasreHve geaTensHocTu opraHusauum (3.3.1) B obnacTtu kavectsa (3.1.1),
omLnanbHO CoOPMYNMPOBaHHbIE BbICLLMM PYKOBOACTBOM (3.2.7).

MpumeyaHus

1 Kak npaBwuno, nonMtuka B obrnactu KayectBa corfacyeTcs ¢ obLien NonMTUKon
opraHusaumm wn obecneymBaeT OCHOBY ANA MOCTAHOBKM Lenen B obnacmm
KayectBa (3.2.5).

2 an/IHLI,I/II'IbI MeHeO>XMeHTa KayecCcTBa, W3JIOKEeHHble B HacTodAweM CTaHaapTe,
MOIyT CITyXUTb OCHOBOW Ansi pa3pa60TK|/| NoNMTUKK B 06nacTu kayecTBa.

3.2.5uenun B obnacm ka4vectBa (quality objective): To, Yero gobuBaroTCa UMK K
yemy cTpemsaTcAa B obnactu kayectsa (3.1.1).
MpumevaHus

1 Llenn B obnactu kadectBa 06bl4HO 6a3vpyloTCa Ha NONUTUKE OpraHu3auun B
obnacmm kavyectBa (3.2.4).

2 Uenn B obnactn kayectBa 0ObIYHO YCTaHABMMBAKOTCHA AN COOTBETCTBYHOLLMX
nogpasgeneHni n yposHer opraimsaumm (3.3.1).

3.2.6 meHegXMeHT (management): CkoopauvHUMpoBaHHasa [OeATeNbHOCTb MO
PYKOBOACTBY M YNpaBreHuio opraHmn3auuen (3.3.1).

MpumeyvaHue - B pycckoM A3blke TEPMUH "MEHEeOXMEHT" MHOrga OTHOCUTCS K
nogam, T.e. vuy wunm rpynne paboTHUKOB, HaOeneHHbIX MOfHOMOYUSMU U
OTBETCTBEHHOCTbIO AN PYKOBOACTBA W yrpaBreHus opraHudaumnen. Korga TepMmH
"MEeHeKMEHT" NCnonb3yeTca B 3TOM CMbICIie, ero crieayet Bcerga NpUMEHsTb C
onpegendalolwmMmn croBamm BO usbexaHne nyTaHuubl C MNOHATUEM "MEHEeKMEHT",
MCMNOMb30BaHHbIM BblWe. Hanpumep, He cnegyeT WCMOMb30BaTh BblpaXeHue
"PYKOBOACTBO AODKHO ...", B TO BPEMS KaK "BbiCLUee pyKOBOACTBO (3.2.7) OOIMKHO
..." JONycKaeTcHa K MPUMEHEHWIO.

3.2.7 Bbicwee pykoBoacTtBo (top management): Jluyo unm rpynna paboTHUKOB,
OCYLLECTBNAIOLWMX PYKOBOACTBO W ynpasneHne opraHusauumein (3.3.1) Ha BbiCcLLEM
YPOBHe.

3.2.8 MmeHegXXMeHT KayvectBa (quality management): CkoopauHMpOBaHHas
AeATenbHOCTb MO PYKOBOACTBY M ynpaBneHuo opraHusaumen (3.3.1)
NPUMEHUTESBHO K KayecTBy (3.1.1).

MpumeyaHne - PykoBoACTBO W yMNpaBfieHWE MNPUMEHUTENBHO K KayecTBy
06bI4YHO BKIOYaeT B ceba pa3paboTky nonuTMKu B obrnacm kKadecrtsa (3.2.4) u
uenem B obnacm kKaydectBa (3.2.5), nmnaHupoBaHue kKa4vectBa (3.2.9),
ynpaBrieHue Ka4vyecTtBOM (3.2.10), o6ecnevyeHne kavectBa (3.2.11) wu
ynydweHue Kavyectsa (3.2.12).

3.2.9 nnaHupoBaHme KayectBa (quality planning): YacTb MeHeaXmeHTa
kadyectBa (3.2.8), HanpaBneHHas Ha yCTaHOBIiEHME LerieM B obnacm KayecrtBa
(3.2.5) n onpegensiowas Heobxogumble onepaunoHHble npoueccbl (3.4.1) u
COOTBETCTBYIOLUME PECYPChI 19 OCTUXEHMS Liener B 06nacTn kayecTsa.

MpumevaHne - PaspaboTka nnaHoB KaydectBa (3.7.5) moxeT ObiTb 4acTblo
NNaHMPOBaHUS KavyecTBa.



3.2.10 ynpaBneHue kadyectBomM (quality control): YacTe MeHeaXXMeHTa KayecTBa
(3.2.8), HanpaBneHHas Ha BbINONHEHNe TpeboBaHMN K Ka4ecTRy.

3.2.11 obecnevyeHmne kKauyectBa (quality assurance). YacTb MeHeaXMeHTa
kadyectBa (3.2.8), HanpaBrieHHasi Ha co3daHve YBEPEHHOCTW, YTO TpeboBaHus K
kayecTBYy OyayT BbIMOMHEHDI.

3.2.12 ynyqyweHne kKa4vectBa (quality improvement): YacTb MeHeaXmeHTa
KayectBa (3.2.8), HanpaBneHHas Ha YyBenuM4eHWe CnoCoBHOCTN BbINOMHUTL
TpeboBaHMA K KayecTBy.

Mpumeyanne - TpeboBaHMA MOTyT OTHOCUTBLCS K MIOObIM acnekTam, TaknuM Kak
pe3ynbTamBHOCTL (3.2.14), achchpekmBHOCTL (3.2.15) nnm npocnexmBaeMoOCTb
(3.5.4).

3.2.13 nocrossHHOe ynydweHue (continual improvement): [loBTopsoWAACS
AeATenbHOCTb MO YBENMMYEHMIO CNOCOOHOCTY BbINOMHUTL TpeboBaHus (3.1.2).

lMpymeyaHuve - Mpouecc (3.4.1) ycTaHOBNEHUS Leren 1 novcka BO3MOXHOCTEN
yrydleHnsa SBIAETCA MOCTOSIHHbIM MPOLECCOM, MCMOMb3yLWMM HabnoaeHUs
ayauTta (3.9.5) 1 3aknouYeHus no pesynbratam ayauta (3.9.6), aHann3 gaHHbIX,
aHanu3 (3.8.7) co CTOpPOHbl PyKOBOACTBA WM Apyrve cpeactBa M 00bIYHO
BeAyWMM K KOppeKmpyowuMm aeuctBuaMm (3.6.5) wnm npeaynpexaarowmm
aenctBuam (3.6.4).

3.2 .14 pe3ynbTaTMBHOCTL (effectiveness): CteneHb peanuaauum
3annaHMpOBaHHOM AeSATENbHOCTU U OOCTWDKEHNS 3amnlaHNPOBaHHbIX Pe3yNbTaToB.

3.2.15 achpekmBHocTb (efficiency): CBA3b Mexay AOCTUMHYTbIM pe3yrnbTaToM U
MCNOnb30BaHHLIMU pecypcamu.

3.3 TepMUHbI, OTHOCSALLMECS K OpraHM3auum

3.3.1 opraHusaumsa (organization): 'pynna paboTHNKOB 1 HEOBXOAUMBIX CPEACTB C
pacnpegeneHvem OTBETCTBEHHOCTU, MOSTHOMOYMIA 1 B3aUMOOTHOLLEHWIA.

lMpumep - KomnaHuda, kopropauus, dupma, npeanpusaTve, YydpexaeHue,
OnaroTBopuTEnbHas  opraHu3auus,  npegnpusTMe  PO3HUYHOW  TOProOBIN,
accoumaums, a TaKkxke ux nogpasgeneHns unm KomoHauus n3 Hmx.

MpumeyaHus

1 PacnpegeneHune o6bl4HO BbiBaeT yNopsaA0YEHHbIM.
2 OpraHusaumnsa MoOXeT ObITb rocy4apCTBEHHOM UM YaCTHOWN.

3 HacTtosiwee onpeneneHve OeNUCTBUTENbHO NPUMEHUTESNLHO K CTaHgapTam Ha
cucteMbl MeHegXXMeHTa KadectBa (3.2.3). B pykosogcTse ISO/IEC 2 npuBegeHo
Apyroe onpegeneHve TepMuHa "opraHmsaumsa”.

3.3.2 opraHM3aumoHHas CTpykTypa (organizational structure): Pacnpegenexve
OTBETCTBEHHOCTU, NMOSIHOMOYMI N B3aMMOOTHOLLEHUA Mexay paboTHMKaMM.
MpumevaHus

1 PacnpegeneHue o6bl4HO BbIBaeT ynopsgodeHHbIM.

2 OdwumnansHO odopmIieHHasi opraHM3auMoHHasa CTPYKTYpa YacTO COAEPKATCS B
pykoBoactBe no Ka4vectBy (3.7.4) wnv B nnaHe KadectBa (3.7.5) npoekTa
(3.4.3).



3 OpraHusauuoHHas CTpyKTypa MOXeT BKMtovaTb B cebA COOTBETCTBYHOLLME
B3aMMOOENCTBUSA C BHELLHUMW opraHu3aumsamm (3.3.1).

3.3.3 nHndppactpyktypa (infrastructure): <OpraHuzauuna> COBOKYNHOCTb 34aHuH,
obopygoBaHua u cnyx® obecneyeHus, HeobxoauMbIX ANS YHKLWUOHMPOBaHUS
opraHmsauum (3.3.1).

3.3.4 npousBoactBeHHasn cpepa (work environment): COBOKYNHOCTb YCIOBUI, B
KOTOPbIX BbINOMNHAETCS paboTa.

MpumeyaHne - YcnosBust BKMoYalwT B cebsa  dwmsuyeckue, coumanbHble,
MCUXOMOMMYEeCcKne 1 aKonormyeckne qrakTopbl (Takue Kak Temnepartypa, CUCTEMbI
NPU3HaHUA 1 NOOLLPEHUS, SProHOMMKA N cocTaB aTMocdepb!).

3.3.5 notpebuten (customer): Opranusauusa (3.3.1) unm nMuo, nNonyyawoLlee
npoaykuutio (3.4.2)

Mpumep - KnueHT, 3aKka3ymK, KOHEYHbI NOMb30BaTeSb, PO3HWUYHBIN TOProBeL,
G6eHedwmumnap 1 nokynartenb

MpumeyaHne - [NoTpebuTens MoXeT ObiTb BHYTPEHHUM WM BHELLHUM MO
OTHOLLIEHUIO K OpraHn3aLmu.

3.3.6 noctaBwWUK (supplier): Opranusauma (3.3.1) wm nMuo, npegocTaBnsoLee
npoaykuuio (3.4.2).

lMpumep - [NpounssoguTerns, ONTOBUK, NpeanpuaTMe PO3HUYHOW TOProBv UIn
npogaseL, NpoayKL MK, UCNOSTHUTESb YCITyr1, NMOCTaBLLMK MHGpopMaLLU.

MpumevaHus

1 TMocTaBUMK MOXET OblTb BHYTPEHHWM WM BHELHUM MO OTHOLUEHUIO K
opraHusaLum.

2 B KOHTpaKTHOM CUTyaL M NocTaBLLMKa MHOrAAa HasbIBakOT "nogpsagyumkomM”.

3.3.7 3anHTepecoBaHHasa ctopoHa (interested party): Jluuo wrm rpynna nuu,
3aMHTEpPEeCOBaHHbIX B AEATENbHOCTU UK ycrnexe opraHmnsaumm (3.3.1).
lMpumep - Motpebutenu (3.3.5), Bnagenbubl, PabOTHWKM OpraHM3aLuu,
noctaBmkum (3.3.6), 6aHKupbIl, accoumalmm, napTHePb! U 0BLLECTBO.
MpumevaHne - [pynna MOXET COCTOATb M3 OpraHuM3auum, ee 4vactv unm ums
HECKONbKMX OpraHu3aL M.

3.3.8 KoHTpaKT (contract): Ob65a3biBatoLLEe cornalleHve

3.4 TepMUHbI, OTHOCALLMECSH K MpoLeccam U NpoayKUuun

3.4 . 1npouecc (process): CoOBOKYMHOCTb B3aMMOCBSI3aHHbIX nnm
B3aMMOENCTBYIOLLMX BUAOB AEATENbHOCTH, Npeobpasyowas BXoabl B BbIXObl.
MpumeyaHus

1 Bxogamu K npoLeccy 06bIYHO ABMNATCS BbIXOAb! APYrUX NPOLIECCOB.

2 Tllpoueccbl  BopraHusaumm (3.3.1), KaK npaBwuro, MMAAHNPYIOTCA U
OCYLLECTBNAITCA B YyNpaBfsgeMblX YCNOBUSAX C Lernbio A06aBneHns LEHHOCTH.



3 [lpouecc, B KOTOpOM noaTeepxaeHne cootBeTcTBMA (3.6.1) KOHEYHOW
npoaykuumn (3.4.2) 3aTpyaHEHO WM 3KOHOMWMYECKWM HelenecoobpasHo, 4acTo
OTHOCAT K "cneymansHOMy npoueccy".

3.4.2 npoaykuums (product): Pesynbtat npouecca (3.4.1).
MpumeyaHus

1 CywecTBYyIOT YeTbipe 0OLLME KaTeropmm NPoayKLnn:

- ycnyru (Hanpumep, NepeBo3Kn);

- MporpamMMHble cpeacTBa (HanpuMep, KOMMbITepHasa nporpaMmmMa, CrioBapb);

- TEXHU4eCcKue cpeacTaa (Hanpumep, y3en aBuratens);

- nepepabaTbiBaeMble MaTepuarnsl (Hanpuvep, cmaska).

MHorve Buabl NPOAYKUMW cOAepXaT 3feMeHTbl, OTHOCALUMECS K pasfvyHbIM
obwmm kateropuam npogykumn. OTHeCeHue NPOoAYKUMKU K yCrlyraM, NporpaMMHbIM,
TEXHUYECKUM cpefcTBaM unn nepepabaTtbiBaeMbiM MaTepuanam 3aBUCUT OT
npeobriagatoLLero anemMeHTa.

Hanpumep, noctaBnsemas npoaykumna "aBToMoburb" COCTOUT U3 TEXHUYECKMX
cpeactB  (Hanpumep, LWMH), nepepabaTbiBaeMbiX MatepuanoB  (roprovdee,
oxflaxgarLlasl XMAKOCTb), MPOrpaMMHbIX CpPeacTB (MporpaMMHOe  yrpaBreHue
asuratenemM, UWHCTPYKUMS AN BoguTens) wW - ycnyrm  (pa3bsiCHEHMA Mo
aKkcnnyaTtauuu, AaBaemble NPoaaBLIOM).

2 Ycnyra gaBnseTcs pesynbTaToM, MO MeHbLUen Mepe, OLHOro AencTBus,
ob6s3aTenbHO OCYLLECTBMIEHHOMO MNpY  B3aMMOLENCTBMM nocTaBlmka (3.3.6) u
notpebutensa (3.3.5), u, kKak npaeBuno, HematepuaneHa. NpenocTaBneHne ycnyrm
MOXET BKIoYaThb B cebs, Hanpumep, cregyroLlee:

- [OEeATenbHOCTb, OCYLUECTBIIEHHYIO Ha MOCTaBNEHHON noTpebuTtenem
mMaTepuanbHOM NPOAYKL MU (HAanpumMep, PEMOHT HEUCNPABHOIO aBToMobUns);

-  [OedATeNnbHOCTb, OCYLUECTBMIEHHYIO Ha MOCTaBfiEHHON noTpebuTtenem
HemaTepuanbHOM NPOoAYyKUMK (Hanpumep, COCTaBliEHVE 3asiBfieHMs O [OXoaax,
HeobXxo4MMOro ANs onpefeneHns pasmepa Harora);

- NpegocTaBneHne HemaTepuanbHOW NpoaykKuuu (Hanpumep, nHdopMauui B
CMbICIe nepeaayum 3HaHun);

- cosgaHve OnaronpusTHbIX YCrnoBur Ansa notpedbutenen (Hanpumep, B
FOCTUHML,AX U pecTopaHax).

MporpammHOe cpeacTBoO cogepxut  uHdopMaumio M ODbIYHO  SIBMSIETCS
HemaTepuanbHbiM, MOXeT Takke ObiTb B (opMe noaxo4oB, onepauun unm
npoueaypsl (3.4.5).

TexHnyeckoe cpencTBO, Kak MpaBwro, SIBRSIETCS MaTtepuarbHbIM, U ero
KONM4YecTBO BblpaxaeTcs NCYUCISAEMON XapaKTe pPUCTUKON (3.5.1).
MepepabatbiBaeMble MaTepuanbl OObIYHO SABMAOTCSA MaTtepuanbHbiMU, W UX
KONMYeCTBO BblpaXaeTcsl HENpepbIBHOW XapakTepUCTUKON. TexHn4eckme cpeacTaa
n nepepabaTbiBaeMble MaTepuarnbl HacTo Ha3bIBaAKOT TOBapaMu.

3 Ob6ecneyeHne kadectBa (3.2.11) HanpasneHo rMaBHbIM ob6pa3om Ha
npeanonaraemMyto NpoayKLuio.

3.4.3 npoekt (project):  YHukanbHbiM npouecc (3.4.1), cocToAWMA U3
COBOKYMHOCTM CKOOPAMHUPOBAHHbLIX W YNpaBnseMblX BWOOB AEATENbHOCTU C
HayanbHOM W KOHEYHOM p[aTaMu, NpPeanpuHATLIM ON9  SOCTWKEHUST  Lienn,
COOTBETCTBYIOLLUEN KOHKPETHbIM TpeboBaHuAM (3.1.2), BKMHOYAKOLWMIA OrpaHNYeHns
MO CpoKam, CTOMMOCTU U pecypcam.

MNpumeyvaHus



1 OTAenbHbIN NPOEKT MOXET BbITb YacTblo CTPYKTYpbl Horiee KpyrnHOro npoekTa.

2 B HekoTOpbIX NpoeKkTax Lenn COBEPLUEHCTBYIOTCS, a xapaktepucmmku (3.5.1)
NpoaYKLUUM ONpenenatTCsa COOTBETCTBEHHO MO Mepe pa3BUTUA NPoeKTa.

3 Bbixogom npoekta MoxeT OblTb OOHO M3Oenve WM HECKOSbKO  eduHWuL
npoaykuum (3.4.2).

4 ApantuposaHo u3 ISO 10006:2003.

3.4.4 npoekmpoBaHMe u paspabotka (design and development): CoBOKYNHOCTb
npoueccoB (3.4.1), nepeBogswmx Tpe6oBaHma (3.1.2) B YCTaHOBMEHHbIE
xapaktepucmmkm (3.5.1) wnm cneundpmkauymm (3.7.3) Ha npoaykumio (3.4.2),
npouecc (3.4.1) unn cucremy (3.2.1).

MpumedaHus

1 TepmuHbl "npoekTupoBaHue” n "paspaboTka” Horma NCNosb3yHT Kak CUHOHUMBI,
a vHorga - And onpeferieHusa pasnuuHbiX CTagui npouecca NpoeKTUpOBaHUS U
pa3paboTKn B LLENOM.

2 [Ina obo3HavyeHna obbeKkTa NPOEKTUPOBaHUSA U pas3paboTKM MOryT NPUMEHATHLCS
onpegensioLwme crioea (Hanpumep, NPoeKTMpoBaHUe 1 pa3paboTka NpoayKuUM Unm
NpoeKkTUpoBaHue 1 pa3paboTka npouecca).

3.4 .5npouenypa (procedure): YcCTaHOBMEHHbIN CMOCOD  OCYLLECTBMEHUS
aeatenbHocTu unm npouecca (3.4.1).
MpumeyaHus

1 Mpouenypbl MOryT ObiTb 4OKYMEHTUPOBAHHLIMU UM HEAOKYMEHTUPOBAHHBLIMM.

2 Ecnv npouenypa AOKYMEHTUpOBaHa, YacTO MCMNosb3yeTcs TEPMUH "MMCbMEHHas
npouegypa" wnM  "QOKYMEHTMpOBaHHas npoueaypa". Aokyment (3.7.2),
cogepxalmi npouenypy, MoXeT HasblBaTbCs "NpoueaypHbIn JOKYMEHT".

3.5 TepMHUHBbI, OTHOCALLUECA K XapaKTepUCTUKaM

3.5.1 xapakTepucmmka (characteristic): OTnmunTensHoe CBONCTBO.
MpumevaHus

1 Xapaktepuctvka MOXeT 6bITb NpUCYLLEN UM NPUCBOEHHOMN.
2 XapakTepuctmka MoxeT ObiTb Ka4eCTBEHHOW UMM KONMYECTBEHHOM.

3 CyLecTBYIOT pasfinyHble KNacCbl XapakTEPUCTUK, Takme Kak:

- dmsundeckme (Hanpumep, MEeXaHW4Yeckue, INeKTPUYEeCKNe, XUMUYECKUe unm
Buonornyeckme xapakTepucTUKn);

- opraHonenTuyeckue (Hanpumep, CBs3aHHbIE C 3amaxoM, OCA3aHMEM, BKYCOM,
3pEHNEM, CIyxom);

- 3TM4eckme (Hanpumep, BEXTMBOCTb, YECTHOCTb, NPaBAMNBOCTL);

- BpEMEHHbIEe (Hanpumep, NYHKTyarbHOCTb, 6€30TKa3HOCTb, JOCTYMNHOCTb);

- 9proHoMmyeckune (Hanpumep, (M3MONOrMYECKME XapakTEPUCTUKN  UNn
cBsA3aHHble ¢ 6e30MacHOCTbLIO YerioBeka);

- (pyHKLMOHanbHbIEe (HanpuMmep, MakcMarbHas CKOpoCTb camorieTa).



3.5.2 xapakTepucmmka kadectsa (quality characteristic): Npucywas npoaykuum
(3.4.2), npoueccy (3.4.1) wnuncucreme (3.2.1) xapaktepucmmka (3.5.1),
OoTHOCSLW@AsACA K TpedoBaHuto (3.1.2).

MpumevaHus

1 Croso "npucylan” o3HavyaeT CBOMCTBEHHOCTb YeMy-nmbo, ocobeHHo, ecrin 3To
OTHOCUTCS K NMOCTOAHHOW XapaKTepuUCTUKE.

2 MpUCBOEHHbIE XapaKTePUCTMKM NPOAYKLMK, NPoLLecca UM CUCTEMbI (Hanpumep,
LeHa npoaykuuu, Briaderney npoaykuuM) He SBMSOTCA  XapakTepucTukammu
KadyecTBa 3TOM NPOAYKL MK, NPoLIecca UM CUCTEMBI.

3.5.3 HapexHocTb (dependability): CobupaTenbHbii TEPMUH, NPUMEHSIEMbIN
AN9  onMcaHuMs CBOMCTBA [OTOBHOCTU W  BIAMSIIOLLMX HA HEro CBOWCTB
©e30TKa3HOCTN, PEMOHTONPUrOAHOCTM U ODECNEeYEHHOCTM TEXHUYECKOro
o6 Crny>XMBaHUSA 1 PEMOHTA.

MpumevaHme - TepMuH "HageXHOCTb" MPUMEHSAETCS TONMbKO ANa obLuero
HEKONMMYECTBEHHOIO ONUCaHNsA CBOMCTBA.

[IEC 60050-191:1990]

3.5.4 npocnexuBaemocTb (traceability): Bo3amoxHOCTb npocrneantb MUCTOPUIO,
NPUMEHEHUE UMM MeCTOHaxXoXaeHMe Toro, YTo paccMaTpmBaeTCs.
MpumeyaHus

1 MNMpocnexvBaeMocTb NPUMEHUTESNBHO K NPOoAYKLUMHK (3.4.2) MOXET OTHOCUTLCA K:
- MPOUCXOXOEHUIO MaTepPUaroB N KOMMIEKTYOLLMX;
- uctopumn 06paboTky;
- pacnpegerneHnio 1 MECTOHaXOXOEHUIO MPOAYKLUM Nocrie NOCTaBKu.

2 B obrnactu meTpornormm npuHATO onpeaeneHue, npuvesegeHHoe B VIM-1993,
nogpasgen 6.10.

3.6 TepMUHbI, OTHOCSALMECS K COOTBETCTBUIO

3.6.1 cootBeTcTBUE (CONnformity): BeinonHeHve Tpe6oBaHua (3.1.2).
3.6.2 HecootBeTCTBUE (NONconformity): HeBbinonHeHne Tpe6oBaHus (3.1.2).

3.6.3 pedekt (defect): HebinornHeHve TpeboBaHuAa (3.1.2), CBA3aAHHOMO C
npegnonaraeMbiM Ui YyCTaHOBMIEHHbIM UCNOMb30BaHUEM.
MpumeyaHus

1 Pasnnune mexgy noHatusmn pedekt m HecootBeTcTBME (3.6.2) saABndeTcs
BaXHbIM, TaK KaK WMeeT MNOoATEeKCT puaMdeckoro xapaktepa, OCOOEHHO
CBSA3aHHbLIA C  BOMpocamMu OTBETCTBEHHOCTM 3a KaveCTBO  MPOAYKLUMM.
CnepoBatenbHo, TepMuH "gedekT" crnegyeTt UMCMNOMNb3oBaTb  Ype3BblYaNHO
OCTOPOXHO.

2 Wcnonb3oBaHue, npegnonaraemoe notpedutenem (3.3.5), MOXeT 3aBUCETb OT
Xapaktepa WHGOpMaUUW, TaKoOW KaK WHCTPYKUMM MO  WCMOSb30BaHUO U
TEXHUYECKOMY 0O CIy>XMBaHWUIO, NpeaoCcTaBnsieMble NocTaBWMKOM (3.3.6).



3.6.4 npeaynpexaarowee aenctsue (preventive): [lencteme, npeanpuHaToe Ans
YyCTpPaHEeHUs MpUYMHBLI  MOTeHUManbHOro HecootBeTcTBMA (3.6.2) unn  gpyrou
NOTeHUWarnbHO HexeraTenbHON CUTyaLmn.

MpumevaHus

1 lNoTeHymanbHOe HECOOTBETCTBME MOXET UMETb HECKOSTbKO NPU4KnH.

2 [pepynpexpatowee aOenctsne nNpeanpuHUMalOT  Ans  NpegoTBpaLleHus
BO3HMKHOBEHMSI COObITUS, a Koppekmupylowee paeunctBue (3.6.5) - anga
npeaoTBpaLleHNst NOBTOPHOMO BO3HUKHOBEHMSI CODbITUS.

3.6.5 koppekmpylowee aencrBue (corrective action): [encteue, npeanpuHsaToe
AN9 yCTpaHeHUs MNpuYnHbI 0BHapyeHHOro HecootBeTcTBUA (3.6.2) wnn gpyromn
HexenarternbHOW CUTyaLun.

lMNpumeyvaHus

1 HecooTBeTCTBUE MOXET UMETb HECKOSBLKO NPUYKnH.

2 KoppekTupytollee aencTene npeanpuHUMaloT Ana npegoTBpaLleHus MOBTOPHOMO
BO3HMKHOBEHMSI COObITUS, a npeaynpexaarowee aeuctsue (3.6.4) - and
npeaoTBpaLleHs BO3HUKHOBEHUS COBbLITUS.

3 Cnenyet pasnuyaTb TePMUHBI KoppeKuma (3.6.6) 1 kKoppeKkTupytoLLee AencTBue.

3.6.6 koppekuusa (correction): [encTtsue, nNpeanpuHATOe AnA  YCTpPaHEHUs
oBGHapyxeHHOro HecootBeTCTBUA (3.6.2).
MpumeyaHus

1 Koppekumss MOXeT OCYyLeCTBAATbCA B COYETaHUM C KOppeKTUPYHOLUM
aeunctsuem (3.6.5).

2 Koppekuuss moxeT BkMoyatb B cebsd, Hanpumep, nepepenky (3.6.7) wnm
CHWXeHue rpagauum (3.6.8).

3.6.7nepepenka (rework): [enctBue, npeanpuHAToe B  OTHOLUEHUM
HecooTBeTCTBYOLWEN npoaykummn (3.4.2) ana Toro, 4TobGbl OHA COOTBETCTBOBAra
TpeboBaHusam (3.1.2).

Mpumevanne - B oTiuume oT  nepepenky peMoHT (3.6.9) wmoxet
BO34eNCTBOBATb HAa YaCTU HECOOTBETCTBYHOLLEN NPOAYKL UM UM U3MEHATL UX.

3.6.8 cHmkeHne rpagauum (regrade): N3meHeHve rpapgauumn  (3.1.3)
HeCOOTBETCTBYOLEN npoayKkumMmn (3.4.2) anda Toro, 4Tobbl OHA COOTBETCTBOBAsa
Tpe6oBaHuAM (3.1.2), OTANYHBLIM OT UCXOOHbIX.

3.6 .9peMoOHT (repair): Hencteue, npegnpuHaToe B OTHOLLEHMMN
HecooTBeTCTBYyOLWeN npoaykuun (3.4.2) pgna Toro, 4Ttobbl caenatb ee
npvemnemMon Ans npeanosiaraeMoro MCNosib30BaHUS.

MpumeyaHus

1 PemOHT BKkNMo4aeT B cebs gencrteme no ncnpasneHno, rnpearpuHAToe B
OTHOLLUEeHUN paHee COOTBETCTBOBABLLEN npoaykuun OnAa ee BOCCTaHOBJIEHUA C
Lernbio NCNOoJib30BaHUA, HanpmmMmep, Kak 4actb TeEXHU4ECKOro 06CJ'Iy)KI/IBaHI/IFI.

2 B otnnuve ot nepepenku (3.6.7) peMOHT MOXeT BO3L4EeNCTBOBATb Ha 4YacTu
HEeCOOTBETCTBYIOLLEN NPOAYKLIUN UK USMEHATL UX.



3.6.10 ymnusauma (scrap): [enctBMe B OTHOLWIEHWM HECOOTBETCTBYIOLLEN
npoaykummn (3.4.2), npegnpuHAToe ANs NpeaoTBpalleHusi ee nepBoHayvaribHO
npegnonaraemoro NCnosb30BaHUS.

lMpumep - MNepepaboTka UM YHNHTOXEHME.

MpumevaHne - B cuTyauum C HECOOTBETCTBYIOLLEN YCITyroM MCMNOSib30BaHWE
npegoTBpaLllaeTcs NocpeacTBOM NpeKpaLLeHUs yCyri.

3.6.11 paspewieHne Ha OTKNOHeHMe (concession): PaspeweHne Ha
ncnonb3oBaHve Un BbIMYCK (3.6.13) npoaykummn (3.4.2), «koTopas He
COOTBETCTBYET YCTAHOBMEHHbIM Tpeb6oBaHuaM (3.1.2).

MpumevaHne - PaspelueHne Ha OTKIIOHEHMEe OObIYHO pacnpocTpaHseTca Ha
MNOCTaBKY MNPOAYKUMM C HECOOTBETCTBYHOLMMU XapakTepucmkamm (3.5.1) ang
YCTaHOBIIEHHbIX COrMacoBaHHbIX OrPaHNYEHU N0 BPEMEHU UM KONUYECTBY AaHHOM

npoayKL .

3.6.12 pa3peweHne Ha oTcTynneHue (deviation permit): PaspeweHne Ha
OTCTYNNEHNEe OT WCXOAHbIX YCTaHOBIEHHbIX TPeboBaHuMn (3.1.2) K npoaykKuum
(3.4.2), Bbl@aHHOE 0 ee NpoM3BOACTBA.

lMpumeyaHne - PaspeweHne Ha OTCTYNSIeHWe, Kak npaBwuro, LaeTcd Ha
OrpaHWYEHHOE KOMMYECTBO NPOAYKUUW WM nepuo BpeMeHu, a Takxe [Ond
KOHKPETHOro MCMNOMb30BaHUS.

3.6.13 Bbinyck (release): PaspelseHve Ha nepexoq K cregylwen craguu
npouecca (3.4.1).

MpumevaHne - B aHIMMUCKOM £3blke, B KOHTEKCTE MNpOorpamMHbIX CPencTs,
TepMnHOM "release" 4YacTo HasbIBaOT BEPCUIO CaMUX NPOrpaMMHbIX CPeaCcTB.

3.7 TepMHuHbI, OTHOCSAILLMECA K AOKYMEHTaLumn

3.7.1 undpopmauums (information): 3Ha4yMMble JaHHbIE.

3.7.2 pokymeHT (document): UHdbopmauua (3.7.1), npencrtaBneHHas Ha
COOTBETCTBYIOLLEM HOCUTESE.

lMpumep - 3anucu (3.7.6), cneundcpukaumsa (3.7.3), npoueaypHbIA LOKYMEHT,
yepTex, OTYeT, cTaHaapT.

MNpumeyvaHus

1 Hocutenb MoOXeT ObiTb ByMaXKHbIM, MarHUTHbIM, 351EKTPOHHBIM UM ONTUYECKUM,
KOMMNbIOTEPHLIM AWUCKOM, doTorpadmen unmM 3STanoHHbIM 00pasuoM, UM KX
KoMbuHaumen.

2 KoMnnekT JOKYMEHTOB, Hanpumep crneundgukaumnm n 3anucen, 4acTo Ha3bliBaeTCs
"NoKyMeHTaumnen".

3 Hekotopble Tpeb6oBaHua (3.1.2) (Hanpumep, TpeboBaHwe K pasbopymBOoCTU
TEKCTa) OTHOCATCSA KO BCEM BuAaM OOKYMEHTOB, Of4HaKO MoOryT ObiTb ocobble
TpeboBaHua K cneundwmkaumam (Hanpumep, TpeboBaHMe K  ynpaBreHuIo
nepecmoTpamn) u 3anucsam (Hanpumep, TpeboBaHne K BOCCTAHOBIIEHMIO).



3.7.3 cneundukauma  (specification): lokymeHT (3.7.2), ycTaHaBnMBawLLMM
Tpe6oBaHua (3.1.2).

MpumeyaHre - Cneundimkaumm MOryT OTHOCUTLCS K OeATEeNbHOCTU (Hanpumep,
npouenypHbIN OOKYMEHT, creumndmKkauma Ha npouecc wnv cneuundmkaums Ha
ncnoiTaHve)  wm npoaykummn (3.4.2) (Hanpumep, TeXHUYECKUe YCroBUS Ha
NPOAYKLMIO, SKCNIyaTaLuuoHHaa JOKYMEHTAUNA N YepTexm).

3.7.4 pykoBoactBo no KadectBy (quality manual): JokymeHT (3.7.2),

onpenensaoLmn cucteMy MeHe AXXMeHTa KadyecTtsa (3.2.3) opraHusauum (3.3.1).
lMpumeyaHue - PykoBogcTBa No Ka4ecTBy MOMyT pasnuMyatbCs No AeTanbHOCTH

N3NoXeHUs 1 popme, UCxoas U3 pasMmepa 1 CIIOKHOCTU KOHKPETHOW opraHu3aLmn.

3.7.5nnaH kadyectBa (quality plan): JokymeHT (3.7.2), onpegensowmin, Kakue
npoueaypbl (3.4.5) M COOTBETCTBYKOLWME pPECYPCbl, KEM W Korda [OOSDKHbI
NPUMEHATLCA B OTHOLUEHUM KOHKpeTHoro npoekTta (3.4.3), npoaykuumn (3.4.2),
npouecca (3.4.1) nnm koHTpakTa (3.3.8).

MpumevaHus

1 K Takum npouenypam o6bIYHO OTHOCATCS NpoLeaypbl, CBA3aHHbIE C NPOLeccamm
MeHePKMEHTa Ka4yecTBa U NPOoL,eCCamMm JKM3HEHHOIO LKA NPOAYKL N,

2 [lnaH kayecTBa 4acCTO COOEPXMT CCbINIKM Ha pasgernbl pykoBoacTsBa Mo
kKadecTtBy (3.7.4) unn npouenypHble AOKYMEHTbI.

3 MNnaH ka4ecTBa, Kak NpaBuro, SBMsSIeTCS O4HUM U3 pe3yrbTaTtoB nnaHUupoBaHUs
KayectBa (3.2.9).

3.7.6 3anucb (record): AokymeHT (3.7.2), cogepxalmin AOCTUTHYTble pe3ynbTaThbl
N1 CBUAETENLCTBA OCYLLECTBIIEHHON AeATENbLHOCTY.
MpumeyaHus

1 3anmcum  MOryT  uMCMNOMb30OBaTbCs, Hanpumep, A78  [AOKYMEHTMPOBAHWUS
npocnexusaemocm (3.5.4) un cBugeTenbcTBa npoBeaeHUs Be pudpnkaumm
(3.8.4), npepaynpexaarowmx aencmBun (3.6.4) 1 KoppeKMpyOLWUX AeUCTBUN
(3.6.5).

2 [NepecmoTpbl 3anvcen, Kak npaBuso, B yNpasreHNN He HYXXOatoTCA.

3.8 TepMUHBbI, OTHOCSALLMECS K OLIeHKe

3.8.1006bekmBHOe cBuagetenbCTBO (objective  evidence): [aHHble,
nogTBeEPXOaLMe Harnmyme Unm UCTUHHOCTb Yero-nmoo.

MpumevarHme - O6BLEKTUBHOE CBUAOETENbCTBO MOXET ObiTb MOMy4YeHO nyTem
HabnogeHus, namepeHus, ucnbitaHus (3.8.3) unu gpyrum cnocobom.

3.8.2 koHTponb (inspection): lNpoueaypa oueHMBaHWS COOTBETCTBUSA NyTEM
HabnoaeHns N CyxaoeHun, COMpPOBOXOAEMbIX  COOTBETCTBYHLLMMM
N3MEPEHNSIMU, UCTIbITAHUSMU UM Kanub pOBKOW.

[PykoBoacTBo ISO/IEC 2]

3.8.3 ucnbitaHue (test): OnpegeneHve OQHOM WM HECKOSNbKUX XapaKTe pUCTUK
(3.5.1) cornacHo ycTaHoBrneHHoM npoueaype (3.4.5).



3.8.4 Bepudmkauumsa (verification): MNoaTeepxaeHe NocpeacTBOM NpeacTaBreHns
o6beKkMBHbLIX cBuageTtenbCctB (3.8.1) TOro, YTO YyCTaHOBIIEHHblE TPEebOBaHMUA
(3.1.2) 66111 BbINOMHEHDI.

MpumeyaHus

1 TepmuH "BepudmumpoBaH" Mcnonb3yoT Ans 0603Ha4YeHMs COOTBETCTBYHOLLEIO
cTartyca.

2 [leAaTenbHOCTL NO NOATBEPXOEHUIO TpeboBaHNA MOXET BKIOYaTb B cebs:

- OCYLLECTBIIEHNE anbTepHaTMBHbLIX PacyeToB;

- cpaBHeHve cneuudpukaumm (3.7.3) Ha HOBbLIN MNPOEKT C aHarornyHom
AOKyMeHTaLmen Ha anpobrpoBaHHbI NPOEKT;

- NpoBeaeHne ucnbiTaHnn (3.8.3) n AeMoHCTpaUnii;

- aHanu3 JOKYMEHTOB [0 WX BbIMycKa.

3.8.5 Bannpauuma (validation): lMogTBepxaeHne nocpencTBOM NpeacTaBrieHns
o6bekmMBHbIX cBugetenbc™ (3.8.1) ToOro, u4TOTpPeboBaHua (3.1.2),
npegHa3HayYeHHble AN KOHKPETHOro  UCMOMb30BaHUS UMM NPUMEHEHMS,
BbIMOSIHEHBI.

MNpumeyvaHus

1 TepmuH "BanmngupoBaH" UCMNOMb3YHT AN 0003HAYEHUS COOTBETCTBYHOLLETO
cTartyca.

2 Ycnosus NnpUMeHeHnd MmoryT ObITb peanbHbIMN UM cMOoaENTMPOBAHHBIMNA.

3.8.6 npouecc kBanudukaumm (qualification process): Mpouecc (3.4.1)
AEMOHCTpaL UM cNOCOBHOCTM BbINOMHUTL YCTaHOBIEHHbIE TpeboBaHuaA (3.1.2).
MpumeyaHus

1 TepmuH "kBanudmumnpoBaH" MCNONb3yT Ana 0603HA4YEeHMsT COOTBETCTBYHOLLETO
cTaTtyca.

2 KBanundmkaums MOXeT pacnpoCcTpaHATbCA Ha paboTHUMKOB, npoaykuuio (3.4.2),
npouecchbl unn cuctemsl (3.2.1).

lpumep - T[lpouecc kKBanudwmKauum ayauTopoB, MNpPOLECC KBanudukauum
matepuana.

3.8.7 ananu3 (review): [desTenbHocTb, npegnpuHMMaemasi And yCTaHOBMEHUS
NpUrogHoOCTN, afeKkBaTHOCTU W pe3ynbTamBHOc™M (3.2.14) paccmaTpuBaemMoro
ob6bekTa Ans 4OCTUKEHMS YCTAHOBIEHHbIX LiENen.

lNpmevaHue - AHanmMs MOXeT TaKXe BKIloYaTb onpeaerneHve ad cpeKTMBHOCTH
(3.2.15).

lpumep - AHarmM3 cO CTOPOHbI PYKOBOACTBA, aHaru3 MNPOEKTUPOBAHUSA W
pa3paboTku, aHanmn3 TpebosaHun noTpebutenen, aHanu3 HECOOTBETCTBUN.

3.9 TepMMUHBbI, OTHOCALLMECA K ayanTy (NnpoBepke)

3.9.1ayaut (npoBepka) (audit): CwucrtemaTuyeckun, He3aBUCUMbIA U
AOKYMEHTMpoBaHHbIM npouecc (3.4.1) nonyyeHns cenpgeTenbcts ayauTa (3.9.4) n
OOBEKTUBHOIO WX OLEHMBAHMA C LEMbl0 YCTAHOBMEHWUS CTEMNEHU BbINOMHEHNS
cornacoBaHHbIX KpuTepueB ayauTa (3.9.3).

MpumeyaHus



1 BHyTpeHHMe ayouTtbl, WHOIgA HasblBaeMble ayauTbl MEepBOM  CTOPOHOW,
npoBoadATcs 06bI4HO camon opraHusaumen (3.3.1) WM oT ee uMeHu And
BHYTPEHHMX Lenem W MOryT CIy>MTb OCHOBaHveM And  Aeknapauum o
cootBeTcTBUM (3.6.1)BO MHOMMX cnydasix, oco6eHHO B HEGOMbLLMX OpraHmn3auusix,
HEe3aBNCUMOCTb MoXeT ObITb Npo4EMOHCTPUPOBaHa OTCYTCTBMEM
OTBETCTBEHHOCTU 3a paboTy, nogBepraemyto ayauTy.

2 BHewHune aygutbl BKMoyaoT B ceba ayauTbl, 0ObIMHO HasbiBaeMble ayauThbl
BTOPOM CTOPOHOM WK ayauTbl TPeTben CTOPOHOW. AyauTbl BTOPOW CTOPOHOW
NPOBOAATCA CTOPOHaMW, 3aMHTEPECOBaHHbIMKM B AEATENbHOCTU OpraHu3auuu,
Hanpumep notpedbutenamu (3.3.5) v gpyrmmm nuuamm oT UX UMEHWU. AyauTbl
TpeTben CTOPOHOM NPOBOAATCHA BHELUHMMW HE3aBUCUMbIMW OpraHusauusaMu. OTu
opraHu3aumm OCYLLECTBSIOT CepTUdMKaLMIO UNN perMcTpaumio Ha COOTBETCTBME
TpeboBaHuaM, Hanpumep, TpebosaHnsam ISO 9001 n ISO 14001.

3 Ecrm gBe u 6ornee cucteMbl MeHepkMeHTa (3.2.2) noaBepraloTca ayauty
BMeCTe, 3TO Ha3blBAeTCSH KOMMIIEKCHBIM aygUTOM.

4 EcnvM [OBe WM HECKONbKO OpraHu3auuii COBMECTHO MNpOBOAAT  ayauT
npoBepsieMon opraHusauum (3.9.8), 370 Ha3bIBAETCSH COBMECTHbIM ayUTOM.

3.9.2 nporpamma ayauta (audit programme): COBOKYNHOCTb OAHOM0 WM
HecKkonbkunx ayauToB (3.9.1), 3annaHMpoOBaHHbIX HA KOHKPETHbLIN Nepuoa BpeMeHu
N HanpaBMeHHbIX Ha JOCTMXEHMNE KOHKPETHOWN Lienw.

MpumevaHne - lMporpamma ayguTa BKMOYaeT B cebs BCHO AEATENbHOCTb,
Heobxo4VMyto ANs NNaHMPOBaHUA, OpraHn3auum 1 NpoBeAeHUs ayanToB.

3.9.3 kpute pum ayauTa (audit criteria): CoBokynHoCTb NONMTUKK, npoueayp (3.4.5)
nnm Tped6oBaHun (3.1.2), KOTOpblE MPUMEHSIIOT B BUAE CCbISIOK.

MpumeyaHne - Kputepumn ayauta mMcCnonb3yrT ANs COMOCTaBMEHUS C HUMM
cBupgeTenbCTB ayauTa (3.9.4).

3.9.4 cBupetenbctBOo ayauta (audit evidence): 3anucu (3.7.6), unsnoxeHue
gakToB Mnn apyras uHcpopmauma (3.7.1), KoTopble CBSA3aHbl C KpUTepuUsiMu
ayauTa (3.9.3) n moryT ObITb NPOBEPEHDI.

MpumeyaHve - CsBuaeTenbcTBO ayguTa MoxeT 6biTb KayeCTBEHHbIM WIn
KONMYEeCTBEHHbIM.

3.9.5 HabnogeHusa ayauta (audit findings): PesynbtaTbl oueHMBaHMA COBpPaHHbIX
cBuaeTenbCTB ayauTa (3.9.4) Nno OTHOLIEHUIO K KpuTepuamM ayauTa (3.9.3).

MpumeyaHne - HabniogeHus ayauta MOryT yKasbiBaTb Ha COOTBETCTBUE
(3.6.1) wnm HecootBeTcTBME (3.6.2) KpuUTepusM ayauta UM Ha BO3MOXHOCTU
yry4dLLEHWS.

3.9.6 3akno4eHna no pesynbratam ayauta (audit conclusion): BbixogHble
AaHHble ayauTa (3.9.1), npegocTasneHHble rpynnon no ayauty (3.9.10) nocne
paccMOTpeHus Lenen ayauta n Bcex HabnroaeHun ayaura (3.9.5).

3.9.7 3aka3umk ayauTta (audit client): OpraHmsaums (3.3.1) nnm nuuo, 3aKkasasLuee
ayauT (3.9.1).

MpumeyaHre - 3aka3vyvkom ayguTta MOXeT ObiTb NpoBepsieMas opraHusauus
(3.9.8) i nobas gpyras opraHusauma (3.3.1), KOTopass UMEET 3aKOHHOE Wi
[A0roBOPHOE NPaBo 3anpocuTb NposBedeHue ayguTa.



3.9.8npoBepsiemaa  opraHusauus (auditee): Opranusauua  (3.3.1),
noasepratowasacs ayauty (3.9.1).

3.9.9 ayauTop (auditor): JTnuo, NnpoaeMOHCTpUpOBaBLLEE CBOWN fIMYHbIE KayecTBa U
obriagatowlee komneTeHTHOCTbIO (3.1.6 1 3.9.14) ansa npoeeaeHuns ayauTa (3.9.1).

MpumeyvaHue - OnncaHne BaxkHbIX JIMYHbLIX Ka4ecTB ayguTopa npmeseaeHo B ISO
19011.

3.9.10 rpynna no ayauty (audit team): OguH vnn Heckornbko ayautopos (3.9.9),
nposoaawuxayaut (3.9.1), npu  HeobxogumocTM  NoALEPKUBAEMbIX
TeXHU4Ye CcKMMu akcnepTtamm (3.9.11).

MpumeyaHus

1 OawH w3 ayauTopoB B Tpynne Mo ayauTy, Kak npaBuio, HasHayaetcs
pykoBoOAUTENEM rpynmbl.

2 [pynna no ayauTty MOXeT BKIoYaTb B Ce0S TaKxe ayauTOPOB-CTaXKepOB.

3.9.11 TexHmnyeckun akcnept (technical expert): <Aygut> Jlvuo, obnagatouee
cneumanbHbIMM  3HAHUSIMM UMM ONbITOM, HEOOXOo4MMbIMM rpynne Mo ayauty
(3.9.10).

MpumeyaHus

1 CneumnanbHble 3HaHUS WNXU OMbIT BKHOYAOT B cebs 3HaHUA WM OnbIT,
oTHocsILmeca K opraHusauum (3.3.1), npoueccy (3.4.1) unu [eAaTenbHOCTH,
nogBepraemMbiM ayauTy, a TaKkke 3HaHMEe s3blka U KYNbTypbl CTPaHbl, B KOTOPON
NPOBOAMUTCS ayauT.

2 TexHU4ecKkun 3KcnepT He MMeeT nonHomouun ayautopa (3.9.9) B rpynne no
ayoury.

3.9.12 nnan ayauta (audit plan): OnucaHne AeATensHOCTU U MEPONPUATUIA MO
npoeegeHuio ayauTa (3.9.1).

3.9.13 obnacts ayauTa (audit scope): CogepxaHme n rpaHuubl ayauTta (3.9.1).

MpumeyaHre - ObnacTb ayguta obbl4HO BKMOYaEeT B cebs MecToHaxoxaeHve,
OpraHM3aLMOoHHY0 CTPYKTYPY, BUAbl AeATenbHOCTU 1 npouecchl (3.4.1), a Takxe
OXBaTblBaeMbIV NepUoS BPEMEHM.

3.9.14 komneTeHTHOCTL (competence): <AyauTt> BblipaxeHHble NMYHbIE KayecTBa
N cnocobHOCTb NPUMEHATb CBOU 3HAHWSI U HaBbIKW.

3.10 TepMuHbI, OTHOCSILLMECS K MEHEPKMEHTY KayecTBa
npoueccoB N3MepeHus

3.10.1 cucrema MmeHeaXXMeHTa U3MepeHun (measurement management system):
COBOKYMHOCTb ~ B3aUMOCBSA3aHHbIX WM B3aUMOLEWCTBYIOLMX  3NIEMEHTOB,
HeobXxoaMMbIX ans OOCTWKEHNS METPOSIOrM4YecKoro  noaTBepXKaeHuUsA
npurogHoc™ (3.10.3) M NOCTOSIHHOrO ynpaBfeHUs NpoueccaMmm UusMepeHus
(3.10.2).

3.10.2 npouecc namepeHusa (measurement process). COBOKYNHOCTb onepauun,
NPOBOANMbBIX C LENb0 ONpPeAeneHnst 3Ha4eHNs1 BENUYMHDI.



3.10.3 meTponornyeckoe noaTBepxaeHue npurogHoc™ (metrological
confirmation): CoBOKynHOCTb onepauui, NPOBOAUMBIX C Lenblo obecneveHus
COOTBETCTBUSA nameputenbHoro obopyaosanusa (3.10.4) tpe6oBaHunsam (3.1.2),
OTBEeYalLLWMM ero Ha3Ha4YeHuo.

MpumeyaHus

1 MeTporormyeckoe MNOATBEPXKOEHME MPUFOAHOCTU OOLIYHO BKMOYaeT B cebs
kanmbpoBky wnn Bepudukaumuro (3.8.4), nobyro HeobBXO4MMYKO HCTUPOBKY WK
peMoHT (3.6.9) w©n nocrnegywowylo  nepekanMbpoBKy,  CpaBHEHWE C
MeTporormieckummn  TpeboBaHMaAMM NS NpegnonaraeMoro  MCMosib30BaHMs
obopynoBaHus, a Takxke noboe Tpedbyemoe NombpoBaHne N MapKUPOBKY.

2 MeTporornyeckoe noaTBepkaeH1e NpuroqHOCTM CYNTAETCS HE BbIMOHEHHLIM A0
TEX Mnop, Noka NpUrogHoOCTb U3MEPUTENbHOrO 060pynoBaHMS AN UCMONb30BaHUSA
MO HasHayeHuo He ByaeT NPOAEMOHCTPMPOBaHA M 3aJ0KYMEHTMPOBaHa.

3 Tpe6OBaHVIF| K WMCMNOnMb30BaHMIO MO Ha3HaA4YeHMIO BKMOYawT B cebs Takue
XapakKTepucTukn, Kak [guarnasoH, paspeLllarolan CNOCOBHOCTb, MakCMMarbHO
gonyctumasda norpeHoCcTbs U 1.4.

4 TpeboBaHMS K METPONOTMYECKOMY MOATBEPXKOEHUIO MPUIOAHOCTU OBbIYHO
OTNMYaloTCs OT TPeBGOoBaHMIN Ha NPOAYKLMIO N B HUX HE PErfaMeHTUPYHOTCS.

3.10.4 usameputenbHoe obGopyaoBaHue (measuring equipment): CpegcTtea
M3MEpPEHnn, NporpaMMHble CpPeACcTBa, JTanoHbl, CTaHdapTHble obpasubl,
BCMOMoraTefibHas annapatypa WM WX KOMOuHaums, Heobxoaumble Ans
BbINOSNHEHNSI npouecca nsmepeHus (3.10.2).

3.10.5metponornyeckaa xapaktepucmmka (metrological characteristic):
OTnmuntenbHass OCOBEHHOCTb, KOTOpad MOXET MOBMMATb Ha pesynbTarhbl
N3MepEHUSI.

MNpumeydaHus

1 WU3meputenbHoe ob6opyaoBaHue (3.10.4) o06bIMHO MMeeT HeCKOSbKO
METPONOrM4YECKNX XapaKTEPUCTUK.

2 MeTpornornyeckune xapakTepucTkn MoryT ObiTb NpeamMeToM KannmbpoBKu.

3.10.6 meTponoruyeckana cnyxb6a (metrological function): OpraHusaunoHHas
CTPYKTYpa, Hecylas aAMUHUCTPATMBHYIO U TEXHUYECKYH) OTBETCTBEHHOCTb 3a
onpeaerneHe n BHeApeHe cucTe Mbl MeHeAXXMeHTa nusmepenuu (3.10.1).

MpumevaHne - CnoBo "onpeaeneHne" nmeet 3HaveHue "yCTaHOBMEHNe Hopm".
OHO He ucnonb3yeTcs B TEPMUHONOMMYECKOM CMbIcre "onpeneneHne noHATus" (B
HEKOTOPbIX A3blKaxX 3TO pasnmyne HessCHO 6e3 KOHTEKCTa).

NMpunoxeHue A (cnpaBo4yHoe). MeTtogonorus,
ncnosib3oBaHHasi npu paspaboTke crioBaps

MpunoxeHne A
(cnpaBo4Hoe)



A1 BBeneHue

YHuBepcanbHOCTb NpuMeHeHusi cemencTBa cTtaHgaptoB ISO 9000 Tpebyet
MCNONb30BaHUS:

- TEXHUYECKOro OnncaHus, HO He Ha y3KocneuuanM3mpoBaHHOM TEXHUYECKOM
A3bIKE;

- COrMMacoBaHHOMO M rapMOHU3MPOBAHHOINO CroBaps, MOHSATHOrO [Afs BCeX
MNOTEeHUMWarnbHbIX MoNb3oBaTenen CTaHO4apTOB Ha CUCTEMbl  MEHeaXMeHTa
KayecTBa.

MoHATMA 3aBUCAT Opyr OT Apyra, U aHanmM3 CBSA3er MexXay MOHATUAMU B
obnacTn cMcTeM MeHe)KMEHTa KadecTBa U UX YNopsiAoYeHe B CUCTEMbI MOHATUIA
ABNAOTCA NPeanochbifiKon pas3paboTKM COrnacoBaHHOMoO crioBapd. Takon aHanms
Obin npoBegeH npu paspaboTke CcrnoBapsi, YCTAHOBMIEHHOrO B HACTOSLUEM
cTtaHgapTe. NMockonbKy rpadmyeckmne NOCTPOEHWUsSI MOHATUIN, UCMOSb30BaHHbIE MPU
pa3paboTke, MOryT oKa3aTbCsl NOSIE3HbIMU C TOYKM 3PEHUS MHPOPMATUBHOCTU, OHK
npeacTasneHsl B A4.

A2 CopepxaHue CnoBapHOM CTaTbM U NpaBuna 3aMmeHbl

MoHaTne chopmmpyeT eanHnLy nepexoga OT OAHOro s3blka K Apyromy (BKnovas
BapuaHTbl OOHOMO s3blka, HanNpPUMep, aMepUKaHCKUA aHIMUACKUA U BpUTaHCKU
AHIMIMNCKUIA A3bIKKN). V3 Kaxkgoro sisbika BblOMpatoT Hanbonee noaxoasawmn TepMuH
ANS NOMHOW SICHOCTWU MOHATUS Ha OaHHOM 43blke, T.e. UCMOMb3yeTcsa MNOoAXon
HebGyKkBanbLHOro nepesoaa.

OnpeneneHve CTpPoUTCHA MyTEM OMUCAHUA TOMbKO TeX MPU3HaKoB, KOTOpble
SABMAIOTCA CYLIECTBEHHbIMM A8 MAEHTMdMKaLMmM NoHATUNA. BaxkHas nHdopmauums,
OTHOCSALLAACA K MOHATUIO, HO HEe ABMAIOLASCSA CYLWECTBEHHOW OS5 ero onucaHus,
NPMBOAUTCS B OAHOM UIN HECKOSbKNX MPUMEYaHNsIX K onpeaeneHuto.

Mpn 3amMeHe TepmMmHa B TEKCTE €ro onpeaeneHeM C MUHUMarbHbIMU
CUHTaKCMYECKMMN U3MEHEHUSIMU CMBbICIT TEKCTA HEe AOIDKEH M3MEHATbCHA. Takas
3aMeHa Mno3BONseT MNOMyYUTb MNPOCTOM MeTod MPOBEPKN  MNPaBUSIbHOCTU
onpegenexHnsi. OgHako ecnv onpedesieHne CroXHoe WM COAEPXUT HECKONbKOo
TEPMMHOB, 3aMeHy fydlwe Npou3BOAMTbL C MOMOLWBID, camoe Oonbllee, OBYX
onpegeneHvin ogHoBpeMeHHo. [lonHaa 3amMeHa BCex TEepMMHOB CO34acT
CUHTaKCHM4eckue TpyaHocTn n 6ynet 6ecnonesHon Ana nepegayum 3HavyeHus.

A3 CBa3n Mmexay NOHATUAMU 1 UX rpachuyeckoe npeacraBneHne

A.3.1 ObLwme nonoxeHus

B TepmuHonorndeckon paboTe CBA3M Mexay MNOHATUSAMU OCHOBBLIBAKOTCHA Ha
nepapxmyeckmx OTHOLLEHUSIX Mexdy Npu3Hakamu BUAOB Takum obpas3om, 4Tobbl
Hanboriee 3KOHOMHOE ornucaHue MOoHATUS obpa3oBbIBarioCcb NyTeM HanMeHOBaHUSA
ero BWOOB W OMUCaHUS MPU3HaKoB, OTMMYaWMX €ro OT BbIWECTOAWMX Wnn
CONOAYUHEHHbIX NOHATUN.

Mexgy MOHATUMAMWM CYLLECTBYIOT TPpUM OCHOBHbIX BuAa CBSA3€MW, yKasaHHbIX B
HacTosweM npunoxeHun: pogosugosble (A.3.2), naptutmeHble (A.3.3) n
accouunatmBHblie (A.3.4).

A3.2 PogpoBuaoBas cBA3b

CybopanHaTHble TMOHATUS B paMKax uWepapxmm HacrneaylT  Mpu3Hakm
CYNnepopAuHaTHOrO MOHATUS W codepXaT OnUCaHus TexX MPU3HaKkoB, KOTopble
OTNM4alT WX OT  CynepopauHaTHbIX  (BbIWECTOSAWMX) W KOOPAWHATHbIX
(conogyuHEeHHbIX) MOHATUW, HanpuMep, CBA3b BECHbI, fleTa, OCEHU U 3UMbl CO
BpeMeHeM roga.

PopooBuaoBbie cBs3n nsobpaxatoT rpadmyeckn B Buge "Beepa” nnm "oepesa”
6e3 cTpenok (pucyHok A.1).



PucyHok A.1 - 'pachnyeckoe npeacraBneHme poaoBuaoBON CBA3U

Bpema roga

BecHa NeTo OceHk

PucyHok A.1 — Mpacuqeckoe
npeacTasneHve PoOaCBMAOBOR
CBA3N

PucyHok A.1 - 'padmyeckoe npeacTaBneHne poaoBnaoBoOnN CBA3N

A3.3 NapmmBHaa cBA3b

CybopaunHaTHbIe NOHATUS B paMKax O4HOW nepapxm4eckon CUCTEMbI SIBIIAIOTCS
4YacTbH CynepopaMHaTHOrO MOHATUS, HanNpUMep, BECHA, NeTo, OCEHb U 3MMa MOryT
ObITb onpefeneHbl Kak YyacTu roga, M Hea4onyCTUMO OMNpPenensaTb Kak YacTb roga
XOpoLUyto norogy (ogHa 13 BO3MOXHbIX XapakTEPUCTUK neTa).

MapTuTnBHLIE OTHOLWIEHNSA n3obpakatoTcsa B Buae "rpabens” (pucyHok A.2), npu
9TOM eAMHWYHble YacTu u3obpaxaldT OOHON 4YepToW, a MHOXECTBEHHblE -
HECKOMNbKUMM.

PucyHok A.2 - 'pachmyeckoe npeactaBneHme NnapTUTUBHON CBA3U

PucyHok A.2 - ['padmyeckoe npeacTaBrieHne NapTUTUBHON CBA3MN

A.3.4 AccoumatmBHas cBsi3b

AccoumatmBHble CBSI3W  He CTOflb  3KOHOMHbI, KakK poaoBMAOOBbIE WU
NapTUTMBHbIE, HO OHW MOMOraltT ornpefenuTb NPUPoay B3aUMOOTHOLLEHUA Mexay
ABYMS MOHATUAMM B pamMKax CUCTEMbI NOHATUMI, HaNnpumep, Npu4vHa N cneacTseue,
OencTBMe N MecTo, OeUCTBUE U pes3ynibTaT, UHCTPYMEHT U (PyHKUUA, MaTepuan v
NPOAYKLUS.

AccoumaTuBHble CBSA3WN U30bpaxaloT B BMAE OOHOW YepTbl CO CTPEriKoM Ha
KaXkgoM KoHue (pucyHok A.3).

PucyHok A.3 - 'pachuyeckoe npeacraBneHme accounaTtuBHom CBA3N

Xopowan noroaa - = [leTo




PucyHok A.3 - 'padmyeckoe npeacTasBrieHNe accoLnaTUBHOW CBA3N

A4 I'pachnueckoe npeacraBneHne NOHATN
Ha pucyHkax A.4-A.13 npeacTaBneHbl rpagmyeckne n3obpaxeHus NoHATUN, Ha
KOTOPbIX OCHOBbLIBAOTCS NPeAMETHbIE rpynmbl pa3gerna 3 HacTosALero ctaHgapTa.
OnpeperneHnsa TepMUHOB NOBTOPSAKOTCS, HO NMPUMEYaHNS K HUM Ha PUCYHKaX He
npuBedeHbl, MO3TOMY pekoMeHayeTca obpawatbca K pasgeny 3 Ang
O3HAKOMIEHUS C NPUMEYaHNSMMU.

PucyHok A4 - NMoHATUA, oTHOCcsAWwMecA K KavyecTBy (3.1)

TpebGosanue (3.1.2) = - Npapgauwn (3.1.3)
MoTpebHocTs MNK OXUAaHKE, KOTOpOe Knacc, copT, Kateropua unu paspsag,
YCTAHOBNEHD, O0BIMHD NPennonaraeTcr COOTBETCTBYIOWMA PA3NMHHEIM
WNKu ABNAETCA 0DA3ATENBHLIM TpeGoBaHUAM K Ka4ecTRY NPoaYKLMM,

NPOUECCOR MKW CUCTEM, MMEHLLWX
TO ¥e camoe QyHKUWMoHansHoe

npuMeHEHWE
KayecrBo (3.1.1) - » KomneteHTHOCTL (3.1.6)
CreneHe COOTRETCTRMA COBOKYNHOCTI MNpoaeMOHCTPUPOBAHHAR CNOCOBHOCTE
NPACYLLIAX X3paKTepPHUCTUE NPHMEHATE JHZHWA W HABbLIKA
TpeboBaHuAM Ha NpaKTuKe

BoamoxHocTH (3.1.5)
CnocoBHOCTE OPraHW3awnn, CHCTEMB!

WK NPOLECca NPOU3BOAVTE NPOAYKLMIO,
koTopas GyaeT CoOTBETCTBOBATL

/ TpebOoBaHWAM K 3TOR NPOAYKLMM

YaoeneTteOpeHHOCTE NoTpeburenen (3.1.4)

Bocnpuatue notpebHMTenaMM cTeneHu
BLINONHEHWA MX TpeboBaHwni

PucyHok A.4 - ToHaTus, oTHocsWwmecs K kadecTsy (3.1)

PucyHok A.5 - lloHATUA, OTHOCSALWMECA K MEHeKMEHTY (3.2)



Cuctema (3.2.1) MexegpxmeHT (3.2.6)

CoBoKyNHOCTL CrOOpAMHWPOBAHHAR
B3aMMOCBA3AHHBIX OeATansEHOCTL
1 B3aMMOOeACTBYIOLLIWX Nno pyKoBOOCTBY W YNpaBneHuo
ANEMEHTOB oprasW3aluen

Cucrema

MeHepKMenTa (3.2.2)
Cuctema gna paspaboTim
NOMMTHKK, Leneid
M OOCTHHEHWA 3TUX Lanei

Cucrema i MeHeDKMEHT
MeHeKMeHTa KavecTBa (3.2.8)
kayecTsa (3.2.3) CroopaMHupoBaHHan
CHCTEMA MEHEKMEHTA AEATENbHOCTL N0
ANs PYKOBOOCTBA W ynpaeneHua  PYKOBOACTBY W YNPaBNeHWIo
opraHusauven NPUMEeHUTENLHO OpraHWaauven

K KauecTsy NPUMEHMTENBHO K KBYECTBY

Beicwee pykoBogcTeo (3.2.7)

Muuo vnu rpynna paBoTHUKoR,

P OCYLECTENAKWME PYRKOBOOCTEO

W ynpaegneHue DDFEHHE-ELII-"IEI:I
Ha BbiCLLEM YpoBHE

MonuTuka B oBbnacTun

KauecTra (3.2.4)
COblme HaMepeHua
W HanNpaeneHWe OeATENbHOCTH
opradusauuM B obnacTtu
KadvecTea, ohMuManeHo

chopMyNMpOBaHHBIE
BLICLLIMM PYKOBOACTBOM

!

Lienw B ob6nacTtu
kavectBa (3.2.5)
To, vero pobueaTes

WIW K YeMY CTPEMATCS
B oBnacTu KayecTea

MocToaHHOE
yny4weHue (3.2.13)

MNoBTopAWAACA
AEATENBHOCTE
Mo YBENMWYEHWIO cnocoGHOCTH
BLINONHWTE TpeBoBaHWA

Y¥npasnenne
Ka4eCTBOM
(3.2.10)

MnaunpoBaHue
KayecTtsa (3.2.9)
YHacTe MEHEIKMEHTS KaYecTBa,

O6ecnevyeHne

Kavectsa (3.2.11) kauyectBa (3.2.12)
Hactk MeHemsmeHTa YacTe MeHeEMeHTa

4

Ynyywenue

HanpaeneHHan Ha YCTaHOBNEHUE  Ugery, meHegwMeHTa KauecTea, KaqecTea,
uenei 8 oBnacTu kavecraa KayecTsa, HanpagneHHan HanpaeneHHan
W onpegenswan Heobxogumee HanpasnexHan Ha co3gaHue Ha yBenuyeHve
OnepauroHHLIe Npouecch Ha BLINONHEHWE YBEDEHHOCTH, cnocobHocTH
W COOTBETCTEVIOWME peCypCul TPE'EQEEHHﬁ YT TpEﬁﬂEaHHﬂ BRANONHUTL
ANA BOCTHKEHWA Lenei K Ka4ecTay K KauecTey DyayT TpebosaHua
B ofinacTv kaYecTea BEINONHEHE K Ka4HeCTBY
Pe3aynbTatMBHOCTBL IdrvhekTMBHOCTL
(3.2.14) (3.2.15)
CreneHb peannaaumn Cenab Mexay
3annasvpoBaHHOR ACCTUIHYTEIM PE3y¥NETaTOM

AeATENbHOCTIA M QOCTHHEHWA
3aNNaHVpPOBEHHBIX DEYNBTATOR

PucyHok A.5 - ToHATUA, oTHOCALWMECS K MEHeOXMEHTY (3.2)

H MCNoNeEIoBaHHBIMIA
pecypcamu



PucyHok A.6 - [TloHATUA, oTHOCcSALWMecS K opraHu3sauuum (3.3)

FOCT ISO 9000-2011 Cuctembl MeHegkMeHTa KadecTBa. OCHOBHbIE MONOXEHUS U CrioBapb

PucyHok A.6 - MNoHATKA, oTHocAWmMecs K opraHm3auum (3.3)

PucyHok A.7 - [loHATUA, OTHOCSALLMECS K npoueccam u npoaykuum (3.4)

Npouegypa (3.4.5) -4——» [lpouecc(3.4.1) 4—— [lpogykuma (3.4.2)

YeraHoBneHHsIA cnocob CoBOKYNHOCTE PeaynsTaTt npouecca
OCYLWECTBNEHUA B3aMMOCBA3aHHLIX
OEATENBHOCTMH WK B3aUMOAEACTRYIOWMX
WNK Npouecca BWA0B AERTENBHOCTH,

npecBpasyiowux BXoas

N

MpoekTupoBaHue MpoexkT (3.4.3)
v paspaboTka (3.4.4) YHUKaNBHBIA NPOLECC, COCTOALLMA
COBOKYNHOCTS NMPOUECCOB, NepeBoaALLMX M3 COBOKYNHOCTH CHOORAMHUPOBAHHIX
TpeBoBaHIS B YCTAHOBNEHHEIE W YNPaBNAEMLIX BUAOB AEATEINEHOCTH
XapaKTepUCTHKM MNK cneundurkaumnm C Ha4anLHOM U KOHEYHOR faTamu,
Ha NPOAYKUMEO, NPOUECE WK CHCTEMY NPeAnPUHATEIA ANA AOCTHUKEHWA Lenw,

COOTBETCTBYIOWEN KOHKPETHLIM TpeboBaHnam,
BKMIOYSOLLUMIA OrPaHUYEHWA NO CpoKam,
CTOMMOCTH W PECYDCAM

PucyHok A.7 - ToHATKA, oTHOCALWMeCS K npoueccam 1 npoaykuuu (3.4)

PucyHok A.8 - loHATUA, OTHOCALWMECA K XapaKTepucTukam (3.5)



XapakrepucTuka (3.5.1)
/ OTnmuuuTen uil-:ua CBOWCTBO \

HapexHocTk (3.5.3) XapakTepucTUKa MNpocnexueaeMocTk
CobuparentHiit TepmMuH, kavecTsa (3.5.2) (3.5.4)

MHHMEHPOMER. 115 OTHCEHIY MpMcylan NPoAYKLMA, Bo3MOMHOCTE NpOCNeanTs

CBONCTBA FOTORHOCTI M BIIMAIGLIMX MPOLIECCY UMK CUCTEME MCTOPUIO, NPUMEHEHWE

Ha Hero CBOACTB BeaoTkasHoCTK, XapakTepMCTHKa, OTHOCALAACH WK MECTOHAXOKOEHWE
PE@MOHTONPUIOAHOCTM W 0Becne4eHHOCTH K TpeGoBaHu TOro, YTO paccMmaTpUBaeTCH

TEXHUYECKOro 0BCnyKMBaHWA
¥ PEMOHTa

PucyHok A.8 - lNoHATKA, OTHOCALWMECS K XxapakTepuctukam (3.5)

PucyHok A.9 - [loHATUA, oTHOCALWMECS K cooTBeTCTBUIO (3.6)



TpeGosaHmue (3.1.2)
NoTpebHoCTE WNKW OXMAaHWE,
KOTOpROE YCTAHOBNEHD,
OBLIMHO npegnonaraeTca
MM ABMNASTCH 00A3aTENbHLIM

DedexT (3.6.3) ¢+ HecooTBeTCTEME (3.6.2) <40 CooTBeTCTBME (3.6.1)

HeabinonHeHWe HesbinonHenwe BrinonHeHwe
TpeboBaHuA, CBR3AHHOMD TpeGosanus TpebosaHuA

C npeqnonaraemMbim T *

WK YCTAHOBNEHHEIM
Honone30BaHAEM

Brinyck (3.6.13)

PaspeweHue
Ha nepexaq
K cneqyowen
CTaaMu npouecca
Mpeaynpexpawowee KoppekTtupyiowee Paszpewenue PazpeweHune
aencreue (3.6.4) pedcTeme (3.6.5) Ha OTKNTOHEHMe Ha OTCTYNnNeHue
Oewcrene, npeanpuiaToe  [eRcTeve, NpeanpuHATOS (3.6.11) (3.6.12)
ANA yCTpaHeHWA ANnA yCTpaHeHua PaapeweHue Pazpewexue
NPHYMHLE NPFAHL Ha WCNONb30BAHKE Ha OTCTYNneHue
NOTEHUMANEHOM OGHaPYWEHHOI WA BBINYCK NPOAYKLIMM, OT MCXOMHBIX
HECOOTBETCTBMA HECOOTEETCTEMA KoTopas VCTAHOBMEHHBIX
WNW ApYToA NOTEHUWANBHD WNu ApyToR HE COOTBETCTRYET TpeGoaaHMi
HEMENATENLHOR HEXEenaTensHo YCTAHOBNEHHBIM K NPOAYKLAM,
CUTYaLMK CHTYaLMM TpeGoBaHuAM BbIQaHHOE 40 Havana
ee Npouaeoacrea
Koppexkuusn (3.6.6) % YTunuaauwusn (3.6.10)
Deictere, JdeAcTave B OTHOLEHWH
npeqnpuHATOoS HECOOTBETCTRYHILLERA
ANA YCTpaHEHWA NpoayKUUY, NpeanpuHAToS
obHapyHeHHoro ANA NpeaoTepaleHmMn ee
HECOOTBETCTEBUA NepBoHaYansLHo Npeanonaraemorno
UCNONL30BAHUA
Mepepnenka (3.6.7) CHmxeHue rpagaumm (3.6.8)
DercTave, WameHeHwe rpagaumm
NPeAnpUHATOE HECOOTBETCTBYHLLEH
B OTHOLLEHWUM NpoaykLUMM Ona Toro,
HECOOTBETCTRYIWEN YTobbl OHa COOTBETCTROBANA
NpoOyKUMK QNS Toro, TpeGoBaHNAM, OTIMHHEIM
yTobK OHa COOTBETCTBORANA O7T MCXOOHbLIX
TReboBaHUAM

PemoHnT (3.6.9)
[eicTBME, NpeONpUHATOE
B OTHOLIEHWM HECOOTBETCTEYIOWER
NPOaYKLUWK 4NA TOro,
4yTobbl COSNAaTE 288 NPUeMNEMOR
AnsA NpeanonaraeMoro
HCNONE3I0BAHWA

PucyHok A.9 - TNoHATUSA, OTHOCALWMECS K COOTBETCTBUIO (3.6)
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PucyHok A.10 - lMoHATUA, OTHOCALWMeECA K AOKYMeHTauuum (3.7)

Wudropmaumn (3.7.1) -——= [lokymeHT (3.7.2)
SHAYMMBIE [aHHBIE MHdopmauwa, npeacTaaneHHan
Ha COOTEETCTRYWILWEM HOCUTENE

MpouegypHbIA
AOKYMEHT

(He onpeaenen,
CM. NpUMEYaHHE

K TEPMUAHY
«npoueaypas)
Cneundukauymnn PykoBogcTeo MnaH kavecTBa 3anuck (3.7.6)
{3.7.3) no KayecTey (3.7.5) HokymenT,
AokymenT, (3.7.4) [lOKYMEHT, copepHaLLmii
YCTaHaBnNMBaoWMA NokymenT, ONPeasnAKLLMEA, [OCTUIHYThIE
Tpeboeanua ONPEASnAILLIM Kakie npoLeayphbl ey a
SHCTEMY W COOTBETCTRYIOLLME WNK CBMOETENLCTBA
MEHEIHMEHTA PECypChl, KEM W KOTaa OCYLLECTBINEHHOM
kavecTea AOTKHBI NPUMEHATLCH ARRTRNEHOE

opraHu3aumm B OTHOWEHWA KOHEDETHOMD

NpoeKTa, NPOAYKLMM,
n pGI.I,ECC-E Hn HDHTPEH.TH

PucyHok A.10 - MNoHATuA, oTHOCALWMECS K AOKyMeHTauum (3.7)

PucyHok A.11 - loHATUA, OTHOCALWMECS K oLileHKe (3.8)



Onpegenexve

(He onpepeneH) \
O6bekTnBHOR
ceupetenscTeo (3.8.1)
OaxHee, nonTEEpMAAOWWE
HENWYKE UMK MCTUHHOCTL
Yaro-nubo
Ananmz (3.8.7) Bepudwmkaumsn (3.8.4) --—» Banupaumn (3.8.5)
LeatensHocTs, NpeanpuHUMasMan MoaTeepxaeHUe MoaTeepwaeHue
AONS YETAHOBNEHWA NPUIDAHOCTH, NOCPeacTBOM nocpeacTeom
afeKBaTHOCTH W Pe3ynLTATUBHOCTH npegcTaBneHuA npeacTaeneHs
paccmarpueaemoro obbexTa OGLEKTUBHBIX 0BLEeKTUBHBIX
ANA OCTWHEHWA YCTaHOBMNEHHBIX CBUAETENLCTE TOrD, CBMAETENLCTE TOMD,
uenen YTO YCTAHOBMEHHLIE yTo TpebosaHus,
TpeboBaHuA NpenHa3HaYeHHLIE
BbINW BeINONHEHE! ANA KOHKPETHOTD
MCTMOoNL30BaHKUA
WM NPUMEHEHMA,
KonTpons (3.8.2) WenbiTaume (3.8.3) BLINQSIHEHE
Mpouenypa oueHWUBAHWA Onpepnenexwe ofHOR
COOTBETCTBMA NYTEM HabniogeHHa WNK HECKONBKUX XapaKTepucTHK
W CYOEHWIA, CONPOBOKOAEMBIX COMACHO YCTAHOBNEHHOM
COOTBETCTBYHILLMMU NIMEDEHUAMK, npouegype

MCNLITAHWAMW W KANWBPOBKON

PucyHok A.11 - ToHATuA, oTHocsAWMeCs K oueHke (3.8)

PucyHok A.12 - MoHATUA, oTHOCcsAWwMecH Kk ayauTty (nposepke) (3.9)
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PucyHok A.12 - ToHATuA, oTHocsAWMecs K ayauTty (nposepke) (3.9)



PucyHok A.13 - MoHATHA, OTHOCSALWMECS K MEHEe)KMEHTY KayecTBa

npoueccoB uamepeHus (3.10)

MeTponoruyeckoe
noATBepPXAeHME
npurogHocT (3.10.3)
CoBOKYNHOCTb OnepauWi,
NPOBOOMMBIX C Lenkio obecnedeHun
COOTBETCTBUA WAMEepWTENEHOM
obopygosanua TpeboBaHuAM,
OTBEMAMKILLMM Mo HazHaYeHWo

Mpouecc namepeHnn
(3.10.2)
COBOKYNHOCTE GNEepaLuii,
NPOBOAUMEIX C LENkI0

onpeneneHWA 3HaveH s
BENWYMHB

Cuctema MeHepkMeHTa -+— MeTponornyeckan

uamepenui (3.10.1) cnyx6a (3.10.6)

CoBOKYNHOCTL BIAMMOCBAIAHHBIX Oprasu3aumnoHHan
WM BIAMMO0ERCTRYHOLLIMX CTPYKTYpa, Hecywan
INEeMEHTOB, HeobXxogUMEIX A0MUHUCTRETUBHYID

ANA OCTHHEHWS W TEXHWYECKYID
METPONOrMUYECKONo OTBETCTBEHHOCTh
nogTeepKaeHns 3a onpegenexHue

NPUroaHOCTH W NOCTORHHOMD
YNpageneHWA NpoUeccamm
HaMepeHun

H BHEOPEHWE
CHCTEMBI MEHEXMEHTA
M3MEDEHWH

HMameputensHoe -ea——7 MeTponoruueckan

oBopygosaHue (3.10.4) XapaKkTepMcTHKa
Cpeacrea waMepeHui, (3.10.5)
nporpamMmHsie cpencrea, OTnMUUTENEHAR

3TanoHbl, CTaHAapTHLIE
obpa3suw, BCcnomoratenesHan
annapartypa Unu ux
KOMBUHALMA, HeoBxoauMele
ONA BHNONHEHWA Npouecca
H3MEPEHWA

0coGEHHOCTE, KOTOpan
MOMET NOBNUATL
Ha pe3ynbTaTkl UIMEPEeHWRA

PucyHok A.13 - loHATMSA, OTHOCAWWMECH K MEHeOXMEHTY KayecTBa MnpoLeccoB

namepenms (3.10)
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KOHTPaKT
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MEeHe>XMEHT

MeHeOXMEeHT Ka4yecTBa

HabrnoaeHna ayanTa
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opraHusaumsi 3.3.1
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npoueaypa 3.4.5

npowecc 3.4.1



MPOLIECC M3MEPEHNS

npouecc KBanudmkauum

paspeLleHne Ha OTKIIoHeHne

paspeLleHne Ha OTCTynneHne

pe3ynbTatTuBHOCTb

PEMOHT

PYKOBOACTBO BbICLLEE

PYKOBOACTBO Mo Ka4yeCcTBy

CBUOETENbLCTBO ayanTa

cBMnaeTernbCcTBO 0OBbEKTUBHOE

cucrtema

cuctemMma MeHegXxXmeHTa

CUCTEMA MEHeXKMEHTa N3MepPEHNN
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cpeaa nponsBoacTBeHHasA
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TEXHUYECKUIA SKCMEPT <ayauT>

TpeboBaHue

yOoBJ1IeTBOPEHHOCTb n0Tpe6 ntenemn

yny4dLieHne kayecTBa

yryyLUeHne NOCTOSTHHOE

ynpaseHne Ka4eCTBOM

yTunmsauua

XapakTepucTumka

XapakKTepucTuka Ka4ecTtBa

uenu B obracTtu ka4yecTtea
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3.2.12

3.213

3.2.10

3.6.10

3.5.1

3.5.2

3.2.5

3.10.5

3.2.15

AndaBuTHbLIN yKa3aTernib TePMUHOB Ha



AHINMMIMUCKOM A3blKe



audit
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audit criteria

audit evidence

audit findings
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audit programme

audit scope
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auditor
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3.9.8

3.9.9

3.1.5
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conformity

continual improvement

contract

correction

corrective action

customer

customer satisfaction

defect

dependability

design and development
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efficiency
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management

management system

measurement management system

measurement process

measuring equipment
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metrological confirmation
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nonconformity

objective evidence
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preventive

procedure

process
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3.2.6
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3.10.1
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product

project

qualification process

quality

quality assurance
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quality control

quality improvement

quality management

quality management system

quality manual

quality objective

quality plan
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regrade
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review 3.8.7
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specification 3.7.3
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system 3.2.1
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