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MNpepucnosue

1 MNOANOTOBJIEH OTKpbITbIM  akunMoHepHbiM  obuecTBoM "Bcepoccumnckuii
Hay4HO-uccnenoBaTenbCKnin NHCTUTYT cepTudgumkaumn” (OAO "BHUNC") Ha ocHoBe
ayTEeHTMYHOro nepeBofa Ha pPYCCKUMN €A3blK  MeXAyHapoaHOro craHaapTa,
yKazaHHoOro B nyHkTe 4. [lepeBop BbINONHEH paboyen rpynnon B cCoOCTaBe
npeactasutenen OAO "BHUNC", OO0 "WHtepceptuduka - THOD", 3A0 "LeHTp
Mpuoputet", Accoumauumn no ceptudpmkaumm "Pyccknin peructp”, OO0 "THOD
NHutepHaumoHans PYC", OO0 "Bu-3c-An OMm-3c-Cun-Ain-0c”, "AE Conformity Pty
Ltd", MexayHapogHomn accoumaunmn no ceptudmrkalmm nepcoHana

2 BHECEH TexHnyecknm komuteToM no crtaHgaptmzaumm TK 076 "Cucrtembl
MeHeaXmMmeHTa"

3 YTBEPXOEH M BBEOEH B OEVNCTBWE lMpukasom depepanbHOro areHTcTsa
Nno TeXHUYECKOMY perynupoBaHuto n metponorum ot 28 ceHtabpa 2015r. N 1391-ct

4 Hactoawmn cTaHaapT naeHTMYeH mexayHapogHomy ctaHgapty MCO 9001:2015*
"CucteMbl MeHeaXxMeHTa KaudectBa. TpeboBaHua" (ISO 9001:2015 "Quality
management systems - Requirements", IDT).

* [JOCTyn K MeXAyHapOoAHbIM 1 3apybeXHbIM [OKYMEHTAM, YNTOMSHYTbIM 34eCb
U panee nNo TEKCTYy, MOXHO MOfyyYuTb, nepenasa Mo CCbUIke Ha caunT
http://shop.cntd.ru. - NMpumeyaHue narotoBntenst 6asbl AaHHbIX.

MpM NpUMEHeHMM HaCTOAWEro CcraHaapTa pPekoMeHOyeTCA WCMonb30BaTb
BMECTO CCbISIOYHbIX MeXAyHapOAHbIX CTaHOapTOB COOTBETCTBYWOLIME UM
HauuoHanbHble cTaHgapTbl Poccuickon ®epepauun, cBefeHUS O KOTOPbIX
npvBeaeHbl B AONOMHUTENBHOM NpunoxeHunn A
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5 BBEEH BINEPBbIE

lNpasuna npumeHeHusi Hacmosiweao cmaHOapma ycmaHossneHbl 8 TOCT P
1.0-2012 (pasden 8). UHpopmayusi 06 uaMeHeHUsiX K HacmosiwemMmy cmaHdapmy
nybrukyemcsi 8 exe200HOM (o cocmosiHuo Ha 1 sHeapsi mekyuwe2o 2oda)
UHopmayuoHHoM ykalamesne "HauyuoHarbHble cmaHdapmbl”, a ogbuyuarnbHbIU
meKcm U3MeHeHUU U rornpasokK - 8 eXemMeCcs4YHOM UHGOPMaUyUOHHOM yKaszamesie
"HauuoHanbHble cmaHOapmbl”. B crnydae nepecmompa (3aMeHbl) Uriu OMmMMEHbI
Hacmosiweao  cmaHOapma  coomeemcmesyrujee  ysedomreHue  bydem
onybnukosaHo 8 bnuxalweM 8bINyCKe eXeMeCcs4Ho20 UHGHOPMayUOHHO20
ykazamerns "HauyuoHarnbHble cmaHOapmbl”. Coomeemcmeyrowas UHpopmMayus,
y8eOOMIIEHUSI U MeKCMbl pa3mMewiaromcs makxe 8 UHGhopMayuoHHOU cucmeme
obuwez20 nosb3ogaHUs - Ha oghuyuanbHOM caiume ®edepasibHO20 azeHmcemea 1o
MmexHU4YeCKoMy pezyrnuposaHuro U Memposioeuu 8 cemu MIHmepHem (www.gost.ru)

BeBepgeHue

0.1 O6Lwue nonoxeHus

MpuMeHeHne cucTeMbl MeHeOXMeHTa KadecTBa SABNAETCA CTpaTermyecknum
pelleHnemM ansa opraHn3auumn, KOTopoe MOXET MOMOYb YNyylnTb pe3ynbTaTthbl ee
[EeATEeNbHOCTU U 06ecneyvnTb MPOYHY OCHOBY AN MHULMATUB, OPUEHTMPOBAHHbIX
Ha yCTOMNYMBOE pa3BuTHE.

lMoTeHuManbHbIMM  NpeMMyLecTBaMn ONa  opraHu3aumm OT MPUMEHEHUs
CUCTEMbl MEHeOXMEeHTa KayecTBa, OCHOBAHHOW Ha HacTOsWEeM CcTaHpapTe,
ABNAIOTCA:

a) CcnocobHoCTb CTabunbHO NpPefoCTaBNATb MNPOAYKUMIO U YCnyru, KOTopble
yAoBneTBopsaioT TpeboBaHMa notpebutenen n NnpMMeHMMble 3aKOHOAATENbHbIE U
HOpMaTuBHbIE NPaBOBble TpeboBaHWS;

b) cozpaHume Bo3MoXHOCTEN AA NOBLILLEHUN YA0BETBOPEHHOCTN NoTpedbuTtenen;

C) HanpaBfieHMe YCUNIMA Ha PUCKN U BO3MOXHOCTWU, CBA3aHHbIE CO Cpeaon u
Luensamm opraHm3saumu,
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d) BO3MOXHOCTb  MNPOAEMOHCTPUPOBATb  COOTBETCTBME  YCTAHOBJSIEHHbLIM
TpeboBaHUAM CUCTEMbI MEHEAXMEHTA Ka4yeCTBa.

Hactosawmn craHgapT MOXET WCNofb30BaTbCA BHYTPEHHUMWU W BHELUHUMU
CTOpPOHaMM.

HacTtoswmmn ctaHgapT He npegnonaraet Heo6xoANMOCTb:

- eAnHO06pa3unsa B CTPYKTYpE pasfiMyHbIX CACTEM MEHEOXMEHTA Ka4ecTBa;

- COrnacoBaHuA [AOKYMEHTauuum CO CTPYKTypon pa3fenoB HacToSsLWEero
cTaHaapTa;

- MCMNONb30BaHMA cCrneumanbHON TEPMUHOMOMMM HacTosWeEero craHgapta B
pamMKax opraHu3auuu.

TpeboBaHns K cucteMaM MeHeOXMeHTa KayecTBa, YCTaHOBJIEHHblE
HaCToOALWMM CTaHOAPTOM, ABMASAKTCA AONOMHUTENbHbBIMW K TpeboBaHMAM K
NPOAYKLUUKN N yCriyram.

B HacTosiwem ctaHgapTe NpMMEHEH NPOLLECCHbIN NOAX0A, KOTOPbIN BKAOYaeT
umkn "lMnanupyn - [Oenan - [lposepsan - [HOeunctsyn" (PDCA), n puck-
OPUEHTUPOBAHHOE MbILLIIEHME.

MpoueccHbIn noaxon NO3BOMASET OpraHn3aLumn NNaHNMpoBaTb CBOM MPOLIECCHI U
nX B3auMogencrTeme.

Peanuzauunsa umkna PDCA no3BonsieT opraHnsaumm obecneymTtb ee npouecchl
HeobXoANMbIMKU pecypcamMn, OCYLLECTBAATb WX MEHeOXMEHT, onpenensatb U
peanu3oBbiBaTb BO3MOXHOCTU AN YNyYLUEHUs.

Puck-opmeHTMpoBaHHOE MbILLNIEHME MO3BONSAET OpraHn3auuuM onpenensTb
akTopbl, KOTOpble MOryT MPMBECTM K OTKIIOHEHUIO OT 3anflaHUPOBAHHbIX
pe3ynbTaToB MPOLECCOB U CUCTEMbl MEHEeAXMEHTa KayecTBa opraHusauuu, a
Takke ucrnonb3oBaTb npegynpexpalowme  cpeacrtsa  ynpaereHus  Ans
MWUHUMMU3AUUN  HeraTMBHbIX MOCNeACTBUM U MaKCUMaribHOro UCMNosib30BaHuUA
BO3HMKaloLWmx Bo3moxHocTen (A.4).

[MocTosiHHOe BbiNonHeHne TpeboBaHM M y4dyeT Oyaywmx notpebHocTen u
OXMnAaHun B ycrnoBusax Bce 6onee ANHAMUYHOWM M CIOXHOW cpenbl CTaBUT nepea
opraHu3aumen CnoxHole 3agaydn. [na peweHunsa 3Tux 3agad opraHusauua morna 6ol
nocyntaTtb HeOOXOAMMBIM MCMONb30BaTb pasfnnyHble (OpMbl  yNy4lleHus B
OOMOSIHEHNE K KOppeKuMM M MNOCTOSAHHOMY YMydlIEeHUIo, Hanpumep, Takue Kak
NPOpbIBHOE U3MEHEHNE, MHHOBaUUA 1 peopraHuM3auus.

B HacTosAwWwem cTaHfapTe UCNOMb3YHTCA cneayowme rnarofibHble opMbl:

- "pomnxHa" ykasbiBaeT Ha TpeboBaHue;

- "cnepyeTt" yka3blBaeT Ha peKoOMeHaaumIo;

- "Morno 6bl" yka3blBaeT Ha pa3peLleHue;

- "MOXeT" yKa3blBaeT Ha COCOOHOCTb MM BO3MOXHOCTb.

MHdopmauusn, obo3HauyeHHas Kak "lpumevaHue”, HOCUT  XxapaKktep
PYKOBOAALWMX YKa3aHWM AN MOHUMMaHWSA WU pa3bsCHEHUS COOTBETCTBYHOLLENO
TpeboBaHus.
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0.2 MpuMHUUNBI MEeHeXKMEHTa KayecTBa

HacToAawun craHpapT OCHOBaH Ha MpuHUMNAX MeHeOXMeHTa KayecTsa,
onucaHHbix B MCO 9000. OnucaHue BKrtovaeT (OpMYSIMPOBKY KaxXaoro npuHumna
n 060CHOBaHWe, NoOYEMYy MPUHUMN BaXeH Afs OpraHu3auumu, a TakkKe HeKoTopble
npuMepbl MPEUMYLLECTB, CBA3@HHbIX C MPUHUUNOM, WU MpUMEpPbl TUMUYHBIX
OENCTBUA MO  YINYyYLWEHUIO pe3ynbTaTtoB [eATeNlbHOCTM opraHu3auuui  npu
NPUMEHEHUM NMpUHUMNA.

MpyvHUMNBbI MEHeAXMEHTa KayecTBa:

- OpMeHTauna Ha noTpeburtens;

- NMOEpPCTBO;

- B3aUMOENCTBUE NIOAEN;

- NPOLECCHbIN Noaxoa;

- ynyJllEeHue;

- NPUHATME pELLEHNA, OCHOBAHHbIX Ha CBUAETENbLCTBAX;

- MEHEXXMEHT B3aUMOOTHOLLEHUN.

0.3 NMpoueccHbIN noaxopa,

0.3.1 O6wme nonoxeHus

HacTtoawuin ctangapT HanpaBneH Ha NpMMeHeHne "NpoLeccHoro noaxoaa” npu
pa3paboTke, BHEAPEHUM U YNyYLEHUN pe3ysibTaTUBHOCTU CUCTEMbI MEHEOKMEHTA
KayecTBa B LeNsiX MNOBbIWEHNA YAOBMETBOPEHHOCTU noTpebutenen nytem
BbINONHEHMs ux TpeboBaHun. KOHKpeTHble TpeboBaHus, NPU3HaHHbIE BaXHbIMU
ANs BHeApeHNsa NpoLLeCcCHOro Noaxoaa, BKN4YeHbl B noapasaen 4.4.

[MOHMMaHMe ¥ MeHeAXMEHT B3aMMOCBS3aHHbLIX MPOLECCOB KakK CUCTEMbI
cnocobcTByeT pe3ynbTaTUBHOCTM N 3EEKTUBHOCTM OpraHu3auumn B AOCTUXEHUN
HaMEYEeHHbIX pe3ynbTaToB. ATOT NOAXO0n MO3BONSET OpraHu3auuMuM ynpaBnfaTb
B3aMMOCBSI3AMM U B3aMMO3aBMCUMOCTSIMU MeXAyY MpoLeccaMn CUCTEMbI, TaK YTO
obwue pesynbTaTbl AEATENbHOCTM OPraHM3aumMm MOryT ObITb YNy4LLEHbI.

[MpoueccHbIn noaxon BKNOYaeT B cebsi cuctemaTMyeckoe onpeperneHue u
MEHEeOXMEHT NPoLEeCcCoB 1 UX B3aUMOLENCTBUA TakKMuM 06pa3om, 4Tobbl gocTuratb
HaMEYEHHbIX pe3ynbTaTOB B COOTBETCTBUM C MOJSIMTMKOM B 0OMacTu KayecTtsa U
CTpaTerMyeckum HanpaeneHnem opraHmsaunn. MeHeoXMeHT npoueccoB U
CUCTEMbl KaK €AMHOro LLenoro MoXeT AOCTUraTbCa Mpu MCMNONb30BaHUM LMKNA
PDCA (0.3.2) coBmecTHO C 0CObObIM BHUMaHMEM K PUCK-OPUEHTUPOBAHHOMY
MbiwneHuo  (0.3.3), HaueneHHbIX Ha WUCMNONb30BaHME BO3MOXHOCTEN MU
npenoTBpaLleHne HexenaTenbHbIX pe3ynbTaToB.

[MpMeHeHne npoueccHoro nogxoga B CUCTEME MeHeoXMeHTa KadecTBa
no3BonseT:

a) NOHMMaTb M NOCTOSAHHO BbIMOSHATL TpeboBaHUS;
b) paccmaTpuBaTh npouecchl ¢ TOYKM 3peHust 4obaBneHNs MU LEHHOCTH;
C) pocTuratb pesynbTaTMBHOMO (OYHKLMOHUPOBAHMSA NPOLLECCOB;

d) ynyywiaTb NpoLeccbl Ha OCHOBE OLIEHMBaHUSA AaHHbIX U MHopMaLmn.

PucyHok 1 paetr cxemaTudHoe wu3obpaxeHne nwboro npouecca u
WUNNIOCTPUPYET B3aMMOCBS3b 3NIeMEHTOB  npouecca. KOHTpOnbHble  TOYKU
MOHUTOPUHIA U U3MEPEHUsl, HeobXxoauMble MAns  YNpaBreHusl, ABNATCS
crneumdnyecknMmn ons Kaxaoro npowuecca u 6yayT BapbUpoBaTbCs B 3aBUCUMOCTM
OT COOTBETCTBYIOLLUX PUCKOB.
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PucyHok 1 - CxemaTuyHoe nsobpaxeHue 3fneMeHTOB npouecca
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MOHUTOPKHHIA N K3MEPEHUI PE3yNLTaTos
AEATeNbLHOCTH

PucyHok 1 - CxematnyHoe naobpaxeHune afieMeHToB npolecca

0.3.2 Uukn "Mnanunpywm - flenan - NMpoBepsau - encreyn”

Linkn PDCA mMoxeT ObiTb NMpPMMEHEH KO BCEeM npoueccaMm U K cucrteme
MeHeXMeHTa KayecTBa B LenoM. PUCyHOK 2 unnwocTpupyeT Kak pasgensl 4-10
MOryT BbITb CrpyNNMpPOBaHbl B COOTBETCTBUM C unkiiom PDCA.

PucyHok 2 - U3o6paxeHue CTPYKTYpbl HAaCTOSALLEro ctaHaapTa B COOTBETCTBUM C
umknom PDCA
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MprmeyaHue - Lindpbl B ckobkax ABNAOTCA CCblIkaMu Ha pa3gernbl HaCcToALWero
cTaHpapTa.

PucyHok 2 - 13o6paxeHune CTpYKTypbl HaCTOSALLEro CTaHgapTa B COOTBETCTBUM C
unknom PDCA

Linkn PDCA MOXHO KpaTKo onncaTb TakK:

- NnaHupynm - pas3paboTka uUenen CUCTEMbl U €ee MpoLEeccoB, a Takxe
onpepeneHme pecypcoB, HeoOXoouMbIX Ans  AOCTUXEHUA pe3ynbTaToB B
COOTBETCTBUM C TpeboBaHuAMKU noTpebutenem n NOAUTUKOW OpraHM3aLuu,
onpenerieHme n paccCMOTPeHNe pUCKOB 1 BO3MOXHOCTEN;

- Aenaw - BbIMOSIHEHME TOro, YTO ObINO 3anNaHNPOBaHO;

- NPOBEPSAN - MOHUTOPUHT M (TaM rae 3T0 NPUMEHUMO) N3MepeHME NPOLLECCOB,
NpoAyKUMM W yCnyr B CPaBHEHUW C MOMUTMKOMW, LenamMu, TpeboBaHuSMU W
3annaHMpoBaHHbIMWN AEUCTBUAMM N COOOLLEHME O pe3ynbTaTax;

- AENCTBYMN - NPUHATUE MEP NO YNYYLLIEHUIO pe3yNbTaToB AeATENIbHOCTU B TOU
CTeneHn, HAaCKOJbKO 3TO HEOHXOAMMO.
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0.3.3 Puck-opueHTMpoBaHHOE MbILWSIEHUE

Puck-opueHTuposaHHoe MbliwneHne (A.4) Heobxoaumo Ana  OOCTUXEHMSA
pe3ynbTaTMBHOCTU CUCTEMbI MeHeAXMeHTa KadectBa. KoHuenuua puck-
OPUEHTUPOBAHHOIO MbIWSIEHUA noApa3ymMeBanacb B Mpeablaylwen Bepcun
HaCTofILLEero craHpapTa, BKIoYas, Harnpumep, BbINOSIHEHUE npenynpexnaroLmx
OEVCTBUA, HarpaBlieHHbIX Ha WCKIYEeHUe MoTeHUManbHbIX HEeCOOTBETCTBUN,
aHanu3 nobbix HECOOTBETCTBUN, KOTOpble BO3HMKAKT, W MpUHATUE Mep MO
npenoTBpaLLeHnIo UX  MOBTOPEHUS, COOTBETCTBYIOLMX  MNOCMEACTBUAM
HecCoOTBETCTBMA.

UTtobbl cOOTBETCTBOBATL TPebOOBAHMAM HACTOAILLEro CTaHAapTa opraHu3auuu
HeobxoAUMO nnaHWpoBaTb W BHeApPSATb AENCTBUS, CBA3aHHble C puUcKamu WU
BO3MOXHOCTAMW. HanpasneHne ycunum Ha puckn n BO3MOXHOCTU CO34aeT OCHOBY
ONA  NOBbIWEHUA  pe3ynbTaTUBHOCTU  CUCTEMbI  MEHeOXMEHTa KayecTBa,
AOCTUXEHUS YNyYlleHHbIX pe3ynbTaToB M MNpeaoTBpalleHne HebnaronpusiTHbIX
nocneacTeui.

BO3MOXHOCTM MOryT BO3HUKHYTb B cMTyaLmun, 6naronpmuaTHOM Ana AOCTUXEHNS
HaMe4yeHHOro pe3ynbTata, Hanpumep, Kak COBOKYMHOCTb OGCTOATENbCTB,
NO3BOMNALLMX OpraHM3auuv npuenekaTb notpebutenen, pa3pabaTbiBaTb HOBYHO
NPOOYKUMIO U YCNyru, cokpawaTb OTXOAbl WM NOBbIWATh MPOU3BOAUTENBHOCTD.
[enctBns B OTHOLIEHUN BO3MOXHOCTEW MOTYyT TakXe BKIl0YaTb pacCMOTpeHue
CBSA3aHHbIX C HUMU PUCKOB. PrUCK 3TO BNnsiHMe HeonpeaeneHHocTn, n niobas Takasa
HeonpeaeneHHoCTb MOXEeT UMMeTb MONMOXWUTENbHbIE WU OTpuuaTenbHble
BO34enCTBMA. [lonoxutenbHoe OTKNOHEeHWe, BbiTeKawllee Wu3 pucka, MoxeT
co3faTb BO3MOXHOCTb, HO He BCE MOSIOXUTENbHbIE OTKNOHEHUA MNPUBOAAT K
BO3MOXHOCTAM.
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0.4 BsaumocBA3b C ApYyrMMu cTaHgapTamMu, npeAHa3Ha4YeHHbIMU ANs CUCTEM
MeHeOXXKMeHTa

B HacTosiwem crtaHgapTte npuMeHeHa CTpykTypa, pa3pabotaHHas VICO ana
ynydweHnss cornacoBaHHoOCTM Mexay crtaHgaptamum WMCO Ha cuctembl
MeHeaXMeHTa (CM. npunoxexue A.1).

Hactosawmin craHgapT nO3BONASAET OpraHu3aumMM MNpPUMEHSTb MPOLLECCHbIN
nogxod B covetaHum ¢ umknom PDCA 1 puUCK-OpUEHTUPOBAHHBLIM MbILIEHUEM C
Tem, 4TobObl cornmacoBaTb WM MHTErpMpoBaTb CBOK CUCTEMY MEHEeLXMEHTa
KayecTBa c TpeboBaHUAMU OPYrMX CTAaH4APTOB HA CUCTEMbI MEHELXMEHTA.

Hactoawun crtanpgapT cBasaH co ctaHgaptamm MCO 9000 u MCO 9004
cnepytowmm obpasom:

- NCO 9000 "Cuctembl MeHeaxmeHTa KayectBa. OCHOBHbIE MOMOXEHUA U
cnoBapb" CO3[4aeT BaXHYK OCHOBY AN Haanexawlero NoHMMaHua U BHEeLpPEHMUs
HaCTOsLLEro cTaHgapTa.

- NCO 9004 "MeHepXMeHT ona AOCTUXEHUA YCTONYMBOIO yCrexa opraHn3aLmu.
lMoaxon Ha OCHOBE MeEHeaXMeHTa KayecTBa" AaeT PyKOBOACTBO OpraHu3auuaMm,
CTpEMALLMMCA NpeB301MTK TpeboBaHMA HACTOALLLEro CTaHaapTa.

MpunoxeHue B coaepxuTt cBegeHna 0 Apyrmx MexayHapogHbIX CTaHgapTax B
obnactm MeHegXMeHTa KayecTBa W CTaHOapTax Ha CUCTEMbl MeHefXMeHTa
KayecTBa, KoTopble 6bin pa3paboTtaHsl MICO/TK 176.

Hactoswmin craHgapT He COAEPXUT KOHKPETHbIX TpeboBaHUM K Apyrum
CUCTEMAM MeHeOXMEHTa, TaKMM KaK 3KOSIOMMYECKUN MEHEOXKMEHT, MEHEOXKMEHT
6e30MacHOCTU Tpyaa U OXpaHbl 340POBbsS UK (PMHAHCOBbLI MEHEOKMEHT.

OTpacneBble CTaHAapTbl HA CUCTEMbI MEHEAXMEHTa KayecTBa pa3paboTaHbl
ANSA paga oTpacnen Ha ocHoBe TpeboBaHUIM HacTosAwero ctaHaapta. HekoTtopbie
N3 3TUX CTAHOApPTOB YCTaHaBNMBAlOT AOMNOSHUTENbHbIe TpeboBaHUs K cucteme
MEeHeLXMeHTa KayecTBa, B TO BpemMs KakKk Jpyrme oOrpaHuM4YMBaroTCs
NpeaoCTaBfEHNEM  PYKOBOAALWMX yKa3aHMW MO  MPUMEHEHUIO HACTOALLErO
CTaHfapTa B paMKax KOHKPETHOW oTpacnu.

1 O6nacTtb NpUMeHeHUs

HacTtoswmin ctaHgapT yctaHaBnmeBaeT TpeboBaHUSA K CUCTEME MeHeaXMeHTa
KayecTBa B TeX Cry4asx, Korga opraHusauus:

a) HyXxpaeTcs B [AEMOHCTpauMuM CBOEN CrnocoBHOCTM MOCTOSIHHO MOCTaBMSATb
npoaykuuio u(unu) ycnyru, oTBevawwme TpeboBaHuaM noTpebuTenen u
NPYMEHUMbIM 3aKOHOAATENbHLIM U HOPMATMBHBLIM NPaBOBbLIM TpeboBaHMAM;

b) craBut cBOEN uUenbld MOBbIWEHNE YAOBNETBOPEHHOCTU noTpebutenen
NOCPEACTBOM pPe3yNbTaTUBHOIMO MPUMEHEHUS CUCTEMbl MEHEeAXMEHTa KayecTBa,
BKJII0YaA MpOLECChl ee yrnyylleHus, u obecneyeHne cooTBETCTBUA TpeboBaHUAM
notpebutenen U NPUMEHNMbIM 3aKOHOAATENIbHbIM M HOPMATMBHBLIM MPaBOBbLIM
TpeboBaHMAM.

Bce TpeboBaHMa HacTOosiWero craHgapTa HOCAT obwuin  xapaktep WU
npegHasHayeHbl Afns NpUMEHeHUA NbbIMM OpraHn3aumamMum HE3aBUCUMO OT UX
BMAa, pa3amepa, NocTaBnseMon NpoayKLmM1 1 NpeaocTaBnaemMbixX YCyr.

MpumeyaHua

1 B Hactoswem craHpapTe TepMuHbl "npoaykumsa" wnm "ycnyra" npumMeHuMbl
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TONbKO K MpOAyKUMW W ycrnyram, KOTopble npefHa3HayeHbl unu 3aTpeboBaHbl
notpeburenem.

AJTb®A PETUCTP https://alfareqgister.ru/



https://alfaregister.ru/

2 3akoHopaTesnbHble U HOpMaTuBHbIE TpaBOBbIE Tpe6OBaHVIFI MOoryT ObITb
0003HaueHbl Kak npaBoBblE Tpe6OBaHI/IFI.

2 HopMaTuBHbIE CCbIJSIKU

Cnepnyowmin AOKYMEHT, MOSIHOCTbIO WUAN YaCTU4YHO, SIBMSIETCA HOPMAaTUBHOM
CCbINIKON AN HACTOALLEro ctaHgapta M Heobxoaum Onis ero npumeHeHua. [Onsa
OATUPOBaHHbLIX  CCbIIOK NPUMEHAETCA TONMbKO YKalaHHaa BepcudA. [Ona
HeOaTUPOBAHHbLIX CCbITOK MPUMEHSIETCA MOCNEeAHAs BEepCcusi  CCbINTIOYHOro
OOKYMeHTa (BKnto4yasn nobble nonpaskm).

NCO 9000:2015 Cucrtema meHepxmeHTa KayectBa. OCHOBHbIE MOMOXEHUA U
crnosapb

3 TepMuHbI N onpeaeneHns

B HacTtofemM craHgapTe npuMeHeHbl TEPMUHbI U OnpefeneHuns, AaHHble B
NCO 9000:2015.

4 Cpepa opraHu3saumm

4.1 NMoHnmaHme opraHmsaumm m ee cpeabl

OpraHuzauua p[ornxHa onpefenuTb BHELWHWE W BHYTpPeHHue dakTopbl,
OTHOCALUMECA K ee HAaMEPEHUAM N CTpaTernyeckomMy HarnpasfieHuo 1 BANSoLWme Ha
ee CnocobHOCTb p[ocTuratb HameyeHHoro(bix) pesynbTata(oB) €e CUCTEMbI
MeHeaXMeHTa KavyecTBa.

OpraHuzauusa gosmxHa OCyLLEeCTBATb MOHUTOPUHI 1 aHanu3 nHdopmauumn ob
9TUX BHELLUHUX U BHYTPEHHUX hakTopax.

MpumeyvaHua

1 PaccmaTpuBaeMbie hakTopbl UK yCrnoBusS MOTYT ObiTb MOMOXUTESNbHLIMU UK
oTpULaTENbHBLIMW.

2 lMoHMMaHUIo BHELUHeN cpefbl MOXET CNocobCcTBOBaTL pacCMOTPeHME (haKTopoB,
CBA3aHHbIX C 3aKOHOo[aTeSNlbHOW, TEeXHONOMMYeckon, KOHKYPEHTHOW, PbIHOYHOW,
KYNbTYpPHOW, COUMANbHOM W 3KOHOMWUYECKOW Cpefon Ha MeXOyHapOOHOM,
HaLMOHaNbHOM, PErMOHaNIbHOM UM MECTHOM YPOBHE.

3 TlMoHumaHWMO BHYTpPEHHeN cpeabl MOXeT cnocobCcTBoBaTb pPacCMOTPeEHUe
(baKToOpOB, CBSI3@HHbIX C LIEHHOCTAMM, KyNbTYpOW, 3HAHUSMWU U pe3ysfibTaTamu
paboTbl OpraHM3aunn.

4.2 NMoHMMaHne NoTpedbHOCTEN N OXNOAHUN
3anHTepecoBaHHbIX CTOPOH
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C y4yeTOM BNUSHUS, KOTOpPOE 3aMHTEpPecOBaHHble CTOPOHbI OKa3blBalOT WU
MOryT OKa3aTb Ha CNOCOBHOCTb OpraHn3aLmy NOCTOAHHO NOCTaBNATL NPOAYKLMIO U
ycnyru, oTBevawolwme TpeboBaHuAM noTpebutenein M MNPUMEHUMbIM K HUM
3aKoHoAaTeNbHbIM W  HOPMaTMBHLIM MpaBoBbIM TpeboBaHMAM, OpraHusauus
[OIXHa onpenennTb:

a) 3anHTepecoBaHHble CTOPOHLbI, UMeLne OoTHOoWeHne K CuctemMme MeHegXMeHTa
Ka4yecCTBa,

b) Tpe6OBaHI/IFI 9TUX 3aunHTepecoBaHHbIX CTOPOH, OTHOCAWMECA K CUCTemMe
MeHeXMeHTa Ka4ecCTBa.

OpFaHI/l3aL|,I/IFI OOJIXHa OCyLWeCTBATb MOHUTOPUHI U aHalNn3 I/IHCbOpMaLI,VII/I 06
ATUX 3anHTEepeCOBaHHbIX CTOPOHaAX U X COOTBETCTBYIOLLINX TDGGOBaHI/IFIX.

4.3 OnpepeneHne o6yacTm NPUMEHEHNsS1 CUCTEMBbI
MeHeIKMeHTa KayecTBa

OpraHu3auus fonxHa onpeaenuTb rpaHuLbl CUCTEMbI MEHEXMEHTa KayecTBa
N OXBaTbIBAEMYIO €10 AEATENIbHOCTb, YTOObI YCTaHOBUTL 06M1AcTb €e NPUMEHEHMSI.

Mpu  onpegeneHun  ob6nactv  MNPUMEHEHUA  OpraHu3auus  [OoSXHa
paccmaTtpuBaTh:

a) BHELUHWE 1 BHYTPeHHUe hakTopsbl (CMm. 4.1);
b) TpeboBaHuA COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbIX CTOPOH (CM. 4.2);

C) NPOAYKLMIO M YCNYyr OpraHn3aumn.

OpraHusauusa JonxHa NpuMeHsiTb Bce TpeboBaHWA HaCTOsLero crtaHaapTa,
ecnn a3TM TpeboBaHMA NPUMEHMMbI B Npeaenax YCTaHOBMEHHOW obnactu
NPYMEHEHNs ee CUCTEMbI MEHEXMEHTA Ka4yecTBa.

O6nacTb NPMMEHEHNA CUCTEMbI MEHEAXMEHTa KayecTBa OpraHu3aLmmn 4onxHa
6bITb [OCTYNMHa, pa3pabaTtbiBaTbCsA, aKTyanu3umpoBaTbCA W MPUMEHSITbCS Kak
AOKYMEHTMpoBaHHasA MHgopMaumsa. O6nacTb NpMMEHeHNst AOMXHA yKa3blBaTb Ha
oXBaTblBaeMble BUAbI MPoAyKLMN U yCNyr n AaBaTb 060CHOBaHME OJ1S1 UCKITOYEHUS
TpeboBaHMA HACTOsALLEro cTaHaapTa, KOTOpPoe OHa onpeAenuna kak HenpMMmeHMMoe
K ee 061acTv NpMMeHeHNs CUCTEMbl MEHEAXMEHTa KayecTBa.

CooTBeTcTBME TpeboBaHWAM HACTOSILLEro cTaHAapTa MOXeT ObiTb 3asiBIEHO
TONIbKO B TOM cJly4ae, ecnv TpeboBaHusi, onpefeneHHble Kak HenpMMeHUMbIe, He
BMMAIOT Ha CMOCOBGHOCTb WM OTBETCTBEHHOCTb OpraHu3aumm obecneymBaTb
COOTBETCTBME  NPOAYKUMM U ycnyr W MOBblWaTb  YAOBIETBOPEHHOCTb
notpebuTenen.

4.4 CncremMa MeHeXKMeHTa KavyecTBa U ee npouecchl

4.4.1 OpraHuzauus gonxHa paspaboTtaTb, BHeApUTb, NOAAEPXNBATL U MOCTOAHHO
yny4liaTb CUCTEMY MEHEAXMEHTa KayecTBa, BKIoYas HeobxoammMble npoLecchl U
NX B3aMOOeNnCcTBus, B COOTBETCTBUM C TPeOOBaHUSAMM HACTOSALLErO CTaHaapTa.
OpraHuzauust gonxHa onpenensitb Npouecchbl, HeobxoaMMble O CUCTEMBbI
MeHeXMeHTa KayecTBa, U UX NPUMEHEHNe B paMKax OpraHn3aLmm, a Takxe:
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a) onpepenaTb Tpe6yeMble BXOAbl N OXnaaemMble BbiXOObl 3TUX NMPOLECCOB;
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b) onpependTb nocneaoBaTesibHOCTb U B3aMMOOENCTBME ITUX NnpoLeccos,

C) onpependtb 1 nMNpuMeHATb KpUtepun wu MeToabl (BKJ'HO‘-IaFI MOHUTOPUHT,
n3MepeHna 1 COOTBETCTBYHOLLMUE TOKa3aTelin pe3yribTaToB ,El,eFITeJ'IbHOCTI/I),
Heobxoommble AOns obecnedeHus pe3yrnibTaTUuBHOIO (byHKLLVIOHVIpOBaHI/IFI ATUX
npoueccos u yripaBieHna nMu,

d) onpepenatb pecypcbl, Heob6xoAMMble ONA 3TUX MPOLLECCOB, U 0b6ecneynTb Ux
OOCTYMNHOCTb;

e) pacnpenenaTb 0043aHHOCTWN, OTBETCTBEHHOCTb U MOJSTHOMOYMS B OTHOLLUEHUN
3TUX NpoLeCcCcoB;

f) yunTbIBaTb PUCKM 1 BO3MOXHOCTU B COOTBETCTBMM C TpeboBaHMAMY Noapa3aena
6.1;

g) oueHmBaTb 3TN Nnpoueccbl 1 BHOCUTb nobble M3MeHeHus, Heobxoaumbie AN
obecneyeHus Toro, 4To npouecchbl 4OCTUTralOT HAMEYEHHbIX Pe3yJibTaToB;

h) yny4ywaTtb npouecchl U cCUCTEMY MEHEOKMEHTA KayecTBa.
4.4.2 OpraHusaums nonxHa B Heob6xogumMom obbeme:

a) pa3pa6aTblBaTb, aKkTyanusmposatb WU NPUMEHATb OOKYMEHTUPOBAHHYIO
MHCbOpMaLLI/IPO ans obecnevyeHns prHKLI,I/IOHI/IDOBaHI/IFI npoueccos;

b) peructpupoBatb U coxpaHsaTb [AOKYMEHTMPOBaHHY WHAOpMauuio Ans
obecrneyeHnss yYBEPEHHOCTM B TOM, 4YTO 3TW MNPOLLECCbl OCYLLECTBMAITCS B
COOTBETCTBUM C TEM, KaK 3TO HbINo 3annaHnpoBaHo.

5 JlngepctBO
5.1 JlnpepcTBO U NPUBEPXKEHHOCTbL

5.1.1 O6wume nonoxeHus

Bbicluee pykoBOACTBO  [AOMXHO [OEeMOHCTpUpoBaTb CBOe NIMAEPCTBO WU
NPVBEPXEHHOCTb B OTHOLLEHUM CUCTEMbI MEHEAXMEHTA KayeCcTBa NOCPeACTBOM:

a) MNPUHATUS OTBETCTBEHHOCTU 3@ pe3yNbTaTUBHOCTb CUCTEMbI MEHEeOXMEHTa
KayecTBa;

b) obecneyeHnsa paspaboTkM MONUTUKU U Lenen B o06nacTu KadyectBa, KOTOpble
cornacylTcsi C YCNOBUSIMW cpefbl OpraHMsauuMm U ee CTpaTernyeckum
HanpaBneHnem;

c) obecneyeHuss nHTerpauum TpeboBaHWUI CUCTEMbI MEHEeOXMEHTa KayecTBa B
6G13HeCc-NpoLeCcChl OpraHn3aLmy;

d) comencTBUs NPUMEHEHUIO MPOLLECCHOro MOAXOAA U PUCK-OPUEHTUMPOBAHHOIO
MbILLSIEHUS;
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e) obecneyeHuss OOCTYMHOCTM pecypcoB, HeobxoAWMbIX Ansi  CUCTEMbI
MeHeaXMeHTa KayecTBa;

f) pacnpoCTpaHeHnda B oOpraHnm3aunMn nOHMMaHUA BaXHOCTU pPe3yJibTaTUBHOIO
MeHeXMeHTa KaydeCcTBa U COOTBETCTBUA Tpe6OBaHVIFIM CUCTeMbl MeHeaXMeHTa
Ka4yecCTBa,

g) obecneyeHnsa OOCTUXEHUS CUCTEMON MEHEeAXMEHTa KayecTBa HaMeYeHHbIX
pe3ynbTaToB;

h) BOBJIe4YeHNA, pykKoBOACTBaA WU OKa3aHUA noanepXkKu y4acTtud pa6OTHVIKOB B
obecneyeHum pe3ynbTaTuBHOCTU CUCTEMbBI MEHEAXKMEHTA Ka4eCTBa,;

i) NOAAEPXKKN YryYLLEeHNs;

j) nopoaepXku Apyrmx COOTBETCTBYIOLMX PYKOBOAUTENEN B AEMOHCTpaLMM UMK
nuaepcTea B cpepe nx OTBETCTBEHHOCTMU;

MprmeyaHune - Cnoso "6M3Hec" B HacToALWEM CTaHaapTe crnegyeT noHMmaTh B
LUMPOKOM CMbICIie, KaKk oToOpaxeHne BUOOB AEATENbHOCTU, KOTOpbIE SABMSOTCA
KMYeBbIMM ONA Lenen CyLleCTBOBaAHUA OpraHu3aumm, He3aBUCMMO OT TOro,
ABNAETCA N1 OHA roCyfapCTBEHHOW, 4YacTHOW, CTaBWUT NI OHA CBOEWN LUEenblo
nony4yeHne NpubbINN Nn HeT.

5.1.2 OpueHTauma Ha noTpedbutenen

Bbicwee PYKOBOACTBO  [AOMXHO  [AEMOHCTpMpOBaTb  NNOEpPCTBO "
NPUBEPXEHHOCTb B OTHOLLUEHUN OpMEeHTauMuM Ha noTpebutenen nocpeacTBoM
obecneyeHunsa Toro, YTo:

a) TpeboBaHua noTpebuTenen, a TakkKe MPUMEHUMblEe 3aKoHoAaTeNlbHble W
HOpMaTuBHble MNpaBoOBble TpeboBaHWs oOnpeAeneHbl, MNOHATbl U HEU3MEeHHO
BbIMOJSTHAIOTCS;

b) pyckn 1 BO3MOXHOCTM, KOTOpPblE MOTYT OKa3biBaTb BIIMSSHUE HA COOTBETCTBME
NPOAYKUMM W yCNyr M Ha CrnocobHOCTb MOBbIWATb YAOBIETBOPEHHOCTb
notpebutenei, onpeaeneHbl U PaCCMOTPEHbI;

C) B LUEHTpe BHUMaHMUA HaxXoOAWUTCS  MOBbILWEHWE  YyOOBNETBOPEHHOCTU
notpeburenen.

5.2 Nonutuka

5.2.1 Pa3paboTka nonuTUKM B 06nacTy KayecTBa

Bbicluee pykoBoACTBO A0MXHO pa3paboTaTb, peanv3oBbiBaTb U NOAAEPXMBATL
B aKTyaslbHOM COCTOSIHUM NONMUTUKY B 0611acTn kKayecTBa, KoTopasi:

a) COOTBETCTBYET HaMEpPEeHNsM 1 Cpefe opraHuM3aumm, a Takxe noaaepXuBaeT ee
cTpaTernyeckoe HanpasfeHue;
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b) co3paeT ocHoBy Ans yctaHoOBRNEHMA Luenen B 06nactn Ka4yecTsa;
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C) BKMYaeT B ceba 06A3aTeNbCTBO COOTBETCTBOBATb  MPUMEHUMbIM
TpeboBaHUAM;

d) BkntoyaeT B ceba 06A3aTenbCTBO MOCTOSHHO YNy4ylwaTh CUCTEMY MEHeLXMEHTa
KayecTsa.

5.2.2 loBepeHue NONNTUKU B 06NacTn KavyecTBa

Monutrka B 06nactn kayecTea AOMXHa:
a) 6bITb OCTYMNHOM U NPUMEHSITLCS KaK IOKYMEHTUPOBaHHasA MHopMaLuus;

b) 6bITb AOBEAEHHOW A0 CBEeAEHMA pabOTHUKOB, MOHSATHOW U NPUMEHSIEMOI BHYTPU
opraHunsaLuu;

C) ObITb }J,OCTyI'IHOIZ noaxogAaLlmnm cnocobom and COOTBETCTBYHOLLNX
3anHTepecoBaHHbIX CTOPOH.

5.3 ®YHKLUN, OTBETCTBEHHOCTb U NOSIHOMOYMNSA B
opraHusauum

BbicLuee pykoBOoACTBO [OONXHO obecrneunTb onpepeneHve, AoBeneHune Ao
paboOTHMKOB M MOHMMaHWe B opraHu3aumMm 006si3aHHOCTEN, OTBETCTBEHHOCTU WU
NMOSTHOMOYMI ANSA BbINOMTHEHNS COOTBETCTBYHOLUMX YHKLWNA.

Bbicluee pykoBOACTBO AOMXHO pacrnpeaenvtb 06893aHHOCTU, OTBETCTBEHHOCTb
1 NOJTHOMOYMSA ANA:

a) obecrneyeHnss COOTBETCTBUA CUCTEMbl MeHedXMeHTa KayecTBa TpeGoBaHMAM
HacCTOALLLero cTaHaapTa;

b) obecneyeHuns nonyyeHns HAaMeYeHHbIX pe3ynbTaToB NPOLLECCOB;

C) OTYETHOCTU BbICLUEMY PYKOBOACTBY O pe3ynbTatax «(YyHKUMOHMPOBAHUA
CUCTEMbI MEHEXXMEHTA KayecTBa M BO3MOXHOCTAX ee ynydweHus (10.1);

d) nopaepXxkun opueHTaLun Ha NoTpedbuTens Bo BCen opraHn3auuu;

e) COXpaHeHUnA LLeJNToOCTHOCTUN CUCTeMbl MEHEKMEHTa KadeCTBa Nnpu niaHnpoBaHnn
N BHEApPEeHUn N3MEHEHUN B CUCcTemMy MeHea KMeHTa Ka4vecCTBa.

6 NnaHupoBaHue

6.1 JencTBUSA B OTHOLLEHUN PUCKOB U BO3MOXHOCTEMN

6.1.1 lNpu NnaHMpoBaHMN B CUCTEME MEHEOXXMEHTA Ka4yeCTBa OpraHn3auunsa AonxHa
yyecTb paktopbl (cm. 4.1) n TpeboBaHua (cMm. 4.2) U onNpeaennuTb PUCKU U
BO3MOXHOCTU, NoAiexaline pacCCMOTPEHUIO ANS:

a) obecrneyeHns yBepeHHOCTN B TOM, YTO CUCTEMA MEHeOXMEeHTa Ka4yecTBa MOXeT
OOCTNYb CBOUX HAMEYEHHbIX pe3yNibTaToB,;
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b) yBenuueHnuns nx xenaemoro BANSHUS;

C) NpenoTBpPaLLEHNS UNIN YMEHBLLIEHUS UX HEXEeNaTeNbHOro BIMSAHWS;
d) pocTnxeHns ynydiueHus.

6.1.2 OpraH13auua fonxHa NnaHnpoBaThb:

a) AeNCTBUA MO PACCMOTPEHMUIO ATUX PUCKOB N BO3MOXHOCTEN;

b) To, kKakum obpazom:

1) MHTerpmpoBaTb U BHEAPUTb 3TU AENCTBUA B NPOLECChl CUCTEMbI MEHEXMEHTa
kayecTBa (cMm. 4.4);

2) oueHmnBaTb pe3ynbTaTUBHOCTb 3TUX AEUCTBUN.
Mepbl, NpyHMMaeMble B OTHOLLEHUN PUCKOB U BO3MOXHOCTEWN, AOMXHbI ObITb
NPoNopuUNOHarnbHbl UX BO3MOXHOMY BUSHUIO HA COOTBETCTBUE NPOAYKLUN U YCITYT.
MpumeyaHua

1 BapI/laHTbI pearmpoeaHna Ha pPUCKKU MOryT BKIlo4aTb nsbexaHne pucka,
pgonyuieHne pucka c Tem, yTObObI OTCNEANTb BO3MOXHOCTH, yCTpaHeHne NCTo4HnKa
pucka, namMeHeHmne BepoOATHOCTN WIn nocneacTeunm, pas3aeneHne pucka unn
caepXxunBaHue pucka nytem npuHATUA peweHnda, OoCHOBaHHOIO Ha I/IHCbOpMaLI,I/II/I.

2 BO3MOXHOCTM MOFYT NPUBECTU K MPUHATMIO HOBbLIX MPAKTUK, 3anycky HOBOW
NPOAYKUMM, OTKPbITUIO HOBbIX PbIHKOB, MOSIBMIEHNIO HOBbLIX MNOTpebutenen,
NMOCTPOEHNIO MAPTHEPCKUX OTHOLLUEHWIA, MWCMOSNIb30BAHMIO HOBbIX TEXHOSOMUNA U
APYIMX XenaemblX W peanbHblX BO3MOXHOCTEMN, 4TOOblI y4yecTb NoTpebHOCTU
opraHuzauuv unu ee noTpebutenen.

6.2 Llenn B obnacTtu kayecTtsa v nnaHMpoBaHue uUx
AOCTWXEHUA

6.2.1 OpraHusaumsa p[JonxHa YCTaHOBUTL Uenu B obnactu kKayectBa [ffis
COOTBETCTBYHOLWMX (PYHKLUUA, YPOBHEW, @ TaKXe MpOoLEeccoB, HeobXxoauMMbIx Ans
CUCTEMbl MEHEeXMEHTa KayecTBa.

Llenn B o6bnacTtun kayecTBa AOMXHbI:

a) 6bITb cornacoBaHHbLIMK C NOSINTUMKON B 061aCTu KavyecTBa;
b) 6bITb M3MepUMbIMU;
C) yunTbiBaTb NPUMEHNMbIe TpeboBaHuS;

d) 6bITb CBSI3aHHbIMM C OGecneyYyeHneM COOTBETCTBUS MPOAYKUMM W YCRyr W
MoBbILEHWEM YO0BNETBOPEHHOCTY NOTpebuTenen;

€) noanexaTtb MOHUTOPUHTY;
f) 6bITb [OBEAEHHBbIMU A0 PAabOTHNKOB;

g) aKTyanusamnpoBaTbCsi N0 Mepe He0OX0ANMOCTM!.
OpraHuzaumss [onxHa paspabaTtbiBaTb, akTyanusavMpoBaTb W MNPUMEHSITb
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[AOKYMEHTMPOBaHHY0 MHOPMaLMIo O Liensix B 0bnactn kayecTea.
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6.2.2 lNpun nnaHMpoBaHUN SENCTBUIN MO AOCTUXEHMUIO Lenen B obnactn kayectsa
opraHm3auma osnXxHa onpenenuTb:

a) YTO JONXHO BbITb CAeNnaHo;

b) kakue noTpebytoTca pecypchl;

C) KTO ByAeT HeCTu OTBETCTBEHHOCTb;

d) korga aTu gencrteus 6yayT 3aBepLUEHb;

€) Kakum obpa3om byayT oueHnBaTLCA pe3ysnbTaThbl.

6.3 MnaHMpoBaHMe U3MeHeHUM

Tam, roe opraHusauus onpepensetr Heo6XOAMMOCTb U3MEHEHWU B cucTeme
MeHeaXMeHTa KayecTBa, 3T U3MEHEeHUsA OOSXHbl OCYLECTBNATLCA Ha MiaHoBOW
ocHoBe (cm.4.4).

OpraHuzauma fornxHa paccmaTpusathb:

a) uenb BHOCUMOro U3MEHEHMSA M BO3MOXHbIE NOCNeaCTBUSA ero BHECEHNS;
b) LenocTHOCTb cMCTEMbI MEHEAXMEHTA Ka4ecTBa;
C) OOCTYMHOCTb PECYpPCOB;

d) pacnpepeneHue wnun nepepacnpeaeneHme ob6aA3aHHOCTEN, OTBETCTBEHHOCTU U
MOSIHOMOYUA.

7 CpeactBa obecne4vyeHus
7.1 Pecypcbl

7.1.1 O6wme nonoxeHus

OpraHusauus [OonxHa onpegenutb U obecneynTb Hanuume pecypcos,
HeobxoouMbIX Ans pa3paboTKu, BHeOPeHWUsl, nopaepXaHuss U MOCTOSAHHOro
YNyYLIEHUs CUCTEMbI MEHEOXMEHTA KayecTBa.

OpraHuzaums fonXHa paccMaTpuBaTh:

a) BO3MOXHOCTU M OrpaHWYEHUsl, CBSI3aHHbIe C CYLLECTBYHOLLMMU BHYTPEHHUMMU
pecypcamu;

b) To, UTO HEOOXOANMO NONYYNTL OT BHELLUHUX NOCTaBLUUKOB.

7.1.2 YenoBe4yeckue pecypchbl

OpraHmsau,Mﬂ OOJI>XXKHa ornpepnenintb n obecneynTb Hanuune OOJIXXKHOCTHbIX JTNL,
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HeobxoaMMbIX Ans pe3ynibTaTUBHOIo BHeApEeHNA CUCTEMbl MEHEAXKMEHTA Ka4eCTBa
n ond beHKLI,I/IOHI/IpOBaHVIFI n ynpasneHua ee npoueccamMmu.

AJTb®A PETUCTP https://alfareqgister.ru/



https://alfaregister.ru/

7.1.3 UHdppacTpykTypa

OpraHuzauua  ponxHa  onpenenutb,  co3pgatb W noanepxmsaTtb
WHPACTPYKTYpYy, HEobxoanmMyo ana (PyHKLMOHMPOBAHNA €€ NMpOLLECCOB C LeNnbio
OOCTUXEHUS COOTBETCTBUA NPOAYKLNN N YCAYT.

[MpymeyaHue - IHppacTpyKTypa MOXET BKIHOYaTb:

a) 34aHNs 1 CBSA3aHHbIE C HUMMW MHXEHEPHbIE CETU U CUCTEMBI;
b) o6opynoBaHue, BKNoYas TEXHUYECKNE U MPOrPaMMHbIE CPEACTBA;
C) TPaHCMNOPTHbIE PECYPCHI;

d) I/lHqI)OpMaLI,I/IOHHbIe N KOMMYHUKAUNOHHbIE TEXHOJIOTUNN.

7.1.4 Cpepa Ansa (hyHKLUMOHMPOBaAHUA NPOLIECCOB

OpraHusauua ponxHa onpegenuTtb, co3gaTb W NogaepXxuBaTtb  cpeay,
Heobxoanmyo ansa  YHKLMOHMPOBAHMS ee  MpPOLEeCcCCOB U [OOCTMXEHUS
COOTBETCTBUA TpeboBaHMAM K MPOAYKLMM 1 yCyram.

MpumeyaHune - lMopxoaswan cpefa MOXeT NpeacTaBnsaTb cobow coyeTaHue
yenoBeyeckmx n pusanyecknx akTopoB, TakMX Kak:

a) coumanbHble (Hanpumep, OTCYTCTBME  OUCKPUMMHALMW, CMOKOUCTBME,
6eCKOH(NMKTHOCTD);

b) ncuxonoruyeckne (Hanpumep, CHUXEHWE YPOBHA cTpecca, npodunakTuka
3MOLMOHaNbHOrO BbIrOPaHNUsi, 3BMOLMOHAasbHas 3aLumTa);

C) (wusunyeckne (Hanpumep, TemnepaTypa, TEMNSOBOM MNOTOK, BIAXHOCTb,
OCBeLLeHne, ABMXEHME BO3yXa, TUIMeHa, LWyMm).

OTn akTopbl MOryT CyLWeECTBEHHO pasnuyaTbCad B 3aBUCUMOCTU  OT
nocTaBnseMbIX NPOAYKLMN U YCAYT.

7.1.5 Pecypchbl Anss MOHUTOPUHIa U NU3MepeHUus

7.1.5.1 O6wme TpeboBaHns

OpraHuzauus AonxHa onpenenntb U NPeaocTaBuTb Pecypcbl, HEOOXoaAUMble
Ans obecrneyeHnss UMELUMX 3aKOHHYH CUNY U HaAEeXHbIX pe3ynbTaToB B Tex
cny4yasx, Koraa MOHUTOPUHT UNN U3MEPEHUs UCMOoNb3YTCA ANA NoATBEPXAeHMUS
COOTBETCTBUSA NPOAYKLUNU U yCNyr TpeboBaHUSAM.

OpraHuzauus gonxHa obecneunTb, YTOObI NpeaoCTaBNeHHbIE PECYPChI:

a) 6bIMM NpUrogHbIMKM ANst KOHKPETHOro Tuna npeanpuHMMaeMbiXx AeNCTBUIA Mo
MOHUTOPUHIY N NU3MEPEHMUIO;

b) nogoepxuBanncb B LeNAX COXpaHEHUA X NPUrOgHOCTU AN NPenyCMOTPEHHbIX
Lenen.
OpraHusauua [ofnxHa perucTtpupoBatb W COXPaHATb COOTBETCTBYHOLLYHO
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OOKYMEHTUPOBAHHYO MchopmaLu/no KakK cBUOEeTEeNbCTBO NMPUIrogHOCTU pecypcoB
ana MOHUTOPUHIra  USMEpPEHNA.
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7.1.5.2 lNMpocnexmnBaemMocTb U3MepeHuUs

B Tex cnyyasnx, korga npocnexmBaeMoCcTb N3MepeHus aenaetca TpeboBaHnem
UNn paccMaTpuMBaeTCs OpraHuM3aumen B KayecTBe BaXHOro a3femMeHTa AanA
obecneyeHma YBEPEHHOCTM B MPaBOMOYHOCTU Ppe3yfnbTaToB U3MEpEeHUus,
n3meputenbHoe obopyaoBaHme LOMXHO ObITh:

a) oTKkannbpoBaHo 1 (MnK) NOBEPEHO Yepe3 YCTaHOBIEHHbIE NepUoabl NN nepes
€ro NpMMeHeHeM Mo JTarioHaM, nepeaarwmnM pa3Mepbl eAVHUL, B CPaBHEHWUU C
MeXAyHapoAHbIMWU UMW  HauUMOHanbHbIMKU 3TanoHamu. [lpu OTCYTCTBUM TaKuX
aTanoHoB 6asza, ucrnonb3yemas Ons KanubpoBKM WM MOBEPKM, AOSMXHA ObITb
3aperncTpupoBaHa U CoxpaHeHa B KayecTBe JOKYMEHTUPOBaHHOM UH(opMaLuu;

b) naeHtTunumpoBaHo B LeNsx ycTaHOBMNEHUS UX CTaTyCa;

C) 3alUMLLEHO OT PEerynupoBOK, MOBPEXAEHUA U YXyOLIEeHUA COCTOSIHUA, KOTOpble
caenanun Obl  HEOEWCTBUTENbHbIMM  CTaTyC KanubpoBKM U1 nocnepyloume
pe3ynbTaTbl U3MEPEHUN.

OpraHusauusa gonxHa onpenenntb NpaBOMOYHOCTb NpeablayLmnxX pe3ynbTaTtoB
n3MepeHusa B Tex cnyyasax, Korga Obiio oBHapyXeHO, 4YTO W3MepUTEeSbHOoe
obopyaoBaHMe HENPUrOAHO ANs NPUMEHEHMUSA MO ero NPAMOMY Ha3HaYeHUo U Npu
HeobXoANMOCTM NPeAnpPUHATL COOTBETCTBYHOLLEE AENCTBUE.

7.1.6 3HaHMUA opraHM3aumm

OpraHunzauua  OOnXHa  onpeaenntb  3HaHWs,  Heobxoaumble  Ons
PYHKLUMOHNPOBAHMA €€ NPOLLECCOB U AN AOCTUXEHNS COOTBETCTBUSA NPOAYKLMN 1
YCNyr.

3HaHUA [OMMXHbl NOAAEpPXMBATLCA U ObiTb OOCTYMNHbIMM B HEOOXOAMMOM
obbewme.

[Mpn pacCMOTPEHMM U3MEHSRIOLLMNXCA HYXA U TEHOAEHUMIN opraHn3auma OonXHa
OLEeHMBaTb TEKYLLMIA YPOBEHb 3HAHWUI N onpeaensaTb, Kakum obpa3omM NonyyvmTb Unu
obecneunTb [AOCTYN K [OOMNOSMHUTENbHLIM 3HAHUAM U UX HeobxoauMMbiM
oOHOBNEHUAM.

MpumeyvaHua

1 3HaHMA opraHusauum - 3To 3HaHUSA, cneunduyHble AN OpraHn3auUnn; 3HaHUS,
noslydeHHble B OCHOBHOM W3 onbiTa. 3HaHMA - 3TO0 MHOPMauuMs, KoTopas
NCNonb3yeTcsa U KOTOPOW 06MeHMBAOTCA AN AOCTUXEHMS LiENe opraHn3aumn.

2 OCHOBOW 3HaHWUI opraHn3auUun MoryT ObiTb:

a) BHYTPEeHHMEe UCTOYHMKM (HanpumMep, UHTennekTyanbHast COGCTBEHHOCTb; 3HaHWS,
nonyYyeHHble M3 ONbiTa; BbIBOAbI, U3BMEYEHHbIE U3 HeyAa4HblX WU yCneLwHbIX
npoekToB; cbop M 0O6MEH HegOKYMEHTUPOBaAHHbIMM 3HAHUSAMU W OMbITOM;
pe3ynbTaTbl YyYLIEHU NPOLLECCOB, NPOAYKUMN U YCNYT);

b) BHewHMe UCTOYHMKM (Hanpumep, CTaHOapTbl, Hay4yHOe COoOOLECTBO,
KOH(pepeHLMN, CeMrHapbl, 3HaHWA, MOJIyYEHHble OT MOTPebUTENnen M BHELUHUX
NOCTaBLUMKOB).
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7.2 KOMNeTeHTHOCTb
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OpFaHI/IBGLI,I/IFI OOJTXHa:

a) onpefenaTb HE0H6X0AUMYK KOMMNETEHTHOCTb Nuu(a), BbINOMHAKLWMX(ero) paboTy
nop, ee yrnpasrieHMeM, KOTOpas oka3biBaeT BNUSAHWE Ha pe3ynbTaTbl AeATENbHOCTU
N pe3ynbTaTUBHOCTb CUCTEMbI MEHEXMEHTA Ka4yeCTBa;

b) obecneunBaTb KOMMETEHTHOCTb 3TMX JNML, Ha OCHOBE COOTBETCTBYHLLEIO
obpa3oBaHuA, NOAroTOBKN N(MNK) ONbITa;

C) Tam, rge 3TO NPUMMEHMMO, npeanpuHUMaTb OEWUCTBUA, HanpaBfieHHble Ha
nonyyeHne TpebyemMon KOMMNETEHTHOCTW, W OUEHMBATb pPe3yNbTaTUBHOCTb
NpeanpuHATBLIX AENCTBUN,

d) peructpupoBaTb M COXpPaHATb COOTBETCTBYIOLLYID [1OKYMEHTUPOBAHHYIO
NHOPMaLMNIO KaK CBUAETENbCTBO KOMMNETEHTHOCTY.

MNpumeyanne - T[lpUMeHUMble [eNCTBUS MOryT BKJOYaTb, Hanpumep
npoBefeHne oby4YeHNs, HaCTaBHUYECTBO UK NepepacnpeaesieHne 06s3aHHOCTEN
cpeav UMelLLmMXca paboTHUMKOB, UMM Xe HaeM nul, obnaaalowmx Tpebyembim
YPOBHEM KOMMETEHTHOCTMW.

7.3 OcBegOMNEeHHOCTb

OpraHuzauusas pgonxHa obecneynTb, 4TOObl COOTBETCTBYKOLME MU,
BbINONHSIIOLWME paboTy noa ynpaBneHnem opraHnsauun, 6binm ocBeAoMIIEHbI:

a) 0 NonnUTMKe B 06N1acTn KayecTBa;
b) cooTBeTCTBYIOWMX LIENsiX B 06n1acTu KayecTBa;

C) CBOEM BKJaJe B pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXMEHTa KayecTBa, BKIto4as
Nonb3y OT YNyyleHNs pe3ynbTaToB AeATENbHOCTY;

d) nocnegctBndax HeCcoOTBEeTCTBUA Tpe6OBaHVIF|M CuCTemMmbl MeHeaXxXMeHTa
KayecTBa.

7.4 ObmeH nHcpopmaumen

OpraHnzauusa gonxHa onpenenuTb NopsiAoK BHYTPEHHEro 1M BHelHero obmeHa
nHopMaLmMen, OTHOCSALLENCSH K CUCTEME MEHEOXMEHTA KayecTBa, BKIYas:

a) kakas nHdopmauma byaeT nepenaBaThbCs;
b) korga 6yneTt nepegasaTbca MHopmaums;
C) KoMy byaeT nepepgaBaTbCca MHOpMaLs;
d) kakum o6pa3om oHa byaeT nepeaaBaThes;

e) KTo 6yzeT nepegaBaTb MHOPMALMIO.
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7.5 [lokymeHTUpoBaHHasa uHcpopmauua
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7.5.1 O6Lwme nonoxeHus

Cucrtema MeHegXMeEHTa KayecTBa opraHn3aunmn gosrxHa BKio4aTb:
a) OOKYMEHTUPOBAHHYHO I/IHCbOpMaLI,I/IPO, Tpe6yemy+o HacToAWNMM CTaHOapPTOM;

b) AOKYMeHTMpoBaHHYO WHGOPMaUUIO, OMpeaeneHHylo opraHu3aumen Kak
Heobxoanmyto pans obecnevyeHnss pe3ynbTaTUBHOCTU CUCTEMbI MEHEeLXMEHTa
KayecTBa.

MpumeyaHne - O6BLEM [OOKYMEHTUMPOBAHHOW  MHGOPMaUUM  CUCTEMbI
MeHe[XMeHTa KayecTBa OAHOW OpraHu3aumm MOXeT OTnn4aTtbCAa OT ApYyron B
3aBUCMMOCTHU OT:

- pa3mepa opraHuMsaumm 1 Buaa ee OeATeNlbHOCTU, NMPOLLECCOB, NPOAYKLUUN 1
ycnyr,

- CMTOXHOCTU NPOLECCOB U UX B3aUMOAENCTBUS;

- KOMNETEHTHOCTU pabOTHUKOB.

7.5.2 Co3pgaHue n akTyanusauums

|_|pI/1 co3paHunmn n aKTyannsauumn D,OKyMeHTMpOBaHHOIZ I/IHCbOpMaLI,I/II/I
opraHmnsauua gojixHa CooTBeTCTBYHOLLUM o6pa30M obecneunTs:

a) ngeHtTudurkaumo n onucaHne (HanpumMmep HasBaHwe, AaTa, aBTOp, CCbITOYHbIN
HoMeEp);

b) dopmat (Hanpumep, s3bIK, Bepcua nporpaMmMHoro obecnedeHus, rpaduyeckme
CpeAcTBa) u HocuTenb (HanpumMep, 6yMaXxHbIA U 3NEKTPOHHbIN);

C) aHanun3 n ogobpeHmne C TOUKN 3peHnst NPUrOAHOCTUN U aAEKBATHOCTM.
7.5.3 YnpaBneHue AOKyMEeHTUPOBaHHOW MHMoOpMaLmen

7.5.3.1 [JokymeHTupoBaHHasa nHdopmauus, Tpebyemas cUCTeMon MeHeaXMeHTa
KayecTBa M HaCTOAWMM CTaHAAPTOM, AOMXHA HaxoauTbCA nopg ynpaBfieHWEM B
Lenax obecneyeHus:

a) ee AOCTYNHOCTU U NPUrogHOCTU, FAE U Koraa oHa Heobxoanma;

b) ee pocTtaTtoyHon 3aWmTLI (HaNpUMep, OT HecobntoaeHUss KOHUAEHUNANbLHOCTH,
OT HEHaAJ1EXaLLEro UCNONb30BaHUA UMM NOTEPU LLENOCTHOCTH).

7.5.3.2 [InAa ynpaBneHus AOKYMEHTUPOBaHHOW MHpOpMaLmen opraHm3aumsa gonxHa
npegycmatpveaTb crieaylowme LOEencTBua B TOW CTEMEeHW, HACKOMbKO 3TO
NPUMEHUMO:

a) pacnpegeneHue, obecneyeHne ee [OCTYMHOCTM U TOUCKa, a Takxe
NCMONb30BaHneE;

b) xpaHeHve n 3aLumMTy, BKoYasa coxpaHeHne pa3bopUnBocTy;
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C) ynpaBneHue n3aMeHeHusiM1 (Hanpyumep, ynpaBneHue BepcusiMm);
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d) cobnioaeHne CpoKoB XpaHEeHNs 1 NopsiaKa YHUYTOXEHNS.

[loKyMeHTMpoBaHHas MHOPMaLUS BHELLHETO NMPOUCXOXAEHUS, onpeaerneHHas
opraHusaumen Kak Heobxogumasi AN NNaHUPoBaHUS U (PYHKUMOHUPOBAHUS
CUCTEMbl MeHe[XMeHTa Ka4yecTBa, AOfXHa OblTb COOTBETCTBYHOLWMM 06pa3om
naeHTunuMpoBaHa n HaxoaUTbCS Nof, yrnpaBneHneMm.

[loKymMeHTMpoBaHHas WHdopmauus, perucTtpypyemMass U coxpaHsemas B
KayecTBe CBMAOETENbCTB COOTBETCTBMSA, [OMXHa ObiTb  3aluuweHa ot
HenpeayMbILLNEHHbIX U3MEHEHUN.

MpumeyaHue - [ocTyn noapa3yMeBaeT pas3pelleHne TONbKo MpPOCMOTpa
[AOKYMEHTMPOBAHHON MHOPMaLIMK UK pa3peLleHne NPoCcMoTpa C NOSTHOMOYUAMM
Mo BHECEHUIO U3MEHEHWIN B AOKYMEHTUPOBaHHY0 MHOpMaLMIO.

8 [leATeNnbHOCTb Ha CTaAUsIX XKU3HEHHOro
LMKNa NPOAYKLUUUN U yCIyr

8.1 MNnaHupoBaHMe U ynpaBrneHue AeATeNbHOCTbLIO Ha
CTagnsAX XXNU3HEHHOro UuKna npoaykuuu n ycnyr

OpraHnzauusa gonxHa nnaHMpoBaTtb, BHeApATb npouecchl (4.4), Heobxoanmble
ONA BbINONIHEHNA TpeboBaHUIN K NOCTaBKe NMPOAYKUUA U NPeaoCTaBEHUI0 YCNyr n
ONA BbINOSHEHUS OEUCTBUMMW, oOnNpeferneHHblXx B pasgene 6, M ocylwecTBnATb
ynpasfneHme aTMMn npoueccammn NocpencTBoM:

a) onpeaeneHns TpeboBaHMi K NPOAYKUMA U yCryram;
b) yctaHoBneHusa kputepunes ons:

1) npoueccos;

2) NPUeMKN NpoayKUNN U YCAYT;

C) onpepgeneHnss pecypcoB, HeoOXoAMMbIX AN [AOCTUXEHUS COOTBETCTBUS
TpeboBaHUAM K NPOAYKLUMM U yCryram;

d) ynpaBneHus npoLeccamm B COOTBETCTBMU C YCTAHOBIIEHHLIMU KPUTEPUSIMMU;

e) onpeaeneHus, pas3paboTku, akTyanu3auum U TMPUMEHEHMs, a Takxe
PErNCTPUPOBAHNUA U COXPaHEHUS AOKYMEHTUPOBAHHOW WHgopMauum B obbeme,
HeobxoauMoM Ans:

1) obecrneyeHnst yBEPEHHOCTU B TOM, YTO MPOLIECCHI BbINOMHANNCL Tak, Kak 3TO
6bI110 3annaHNpPOBaHoO;

2) pNsa AeMOHCTpaLVMmK COOTBETCTBUA NPOAYKLUMM U ycnyr TpeboBaHUsM.

Pe3ynbTaTbl Takoro nfiaHMPOBaHWUA [OMXKHbI ObiTb MNOAXOAALMMU  OfIS
AEeATENbHOCTN OpraHn3aLmu.

OpraHusauust [onXxHa YynpaensATb 3anfaHMpPOBaHHbIMA  U3MEHEHUAMU U
aHanuaMpoBaTb MOCNEACTBUS HENPeAyCMOTPEHHbIX U3MEHEHWI, npearnpuHuUMas,
npv HEO6XOAMMOCTU, Mepbl N0 CMSAMYEHNIO NOObIX HEraTUBHbLIX BO3AENCTBUN.

OpraHusauuss pomxHa obecneunBaTb, 4TOObI MpPOLECCHl, NepeAaHHble
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BHELLHMM OpraHu3auusamM, HaXoOAUNNCh Nof ynpasneHneMm (8.4).
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8.2 TpeGoBaHUsA K NpoAYyKLUM U ycnyram

8.2.1 CBA3b € noTpedbutenamm

CBA3b ¢ NoTpebuTenamm AomXHa BKIOYaTh:
a) obecneyeHne MHopMaLmen o NPOAYKLUNN N yCryrax;
b) 06paboTKy 3anpocoB, KOHTPAKTOB UMM 3aKa30B, BKIOYAs UX UBMEHEHUS;

C) nonyyeHuMe OT3bIBOB O MPOAYKUMM WU ycrnyrax OT noTpebutenei, BkIoyas
npeTeH3nn noTpeduTene;

d) o6palLeHve unu ynpaeneHne co6CTBEHHOCTbLIO NOTpebuTenei;

€) yCTaHOBMeHne crneuunanbHbiX TpeboBaHUn K AENCTBUAM, NPeAnpUHUMAEMbIM B
HenpeaBuaeHHbIX 06CTOATENbCTBAX, TAM A€ 3TO YMECTHO.

8.2.2 OnpeaeneHue TpeboBaHMN, OTHOCALUMXCS K NPOAYKLUN U
ycnyram

Mpu onpepeneHun TpeboBaHW K NPOAYKUMM W ycryram, KoTopble OyayTt
npegnaratbCcs NoTpebutenam, opraHnsaumsa fonxHa ybeamTbes, YTo:

a) TpeboBaHUA K NPOAYKLUN U yCriyram onpeaeneHbl, BKIoYas:
1) npumMeHnMbIe 3aKoHOAAaTENbHbIE U HOPMaTUBHbIE NPaBoBble TpeboBaHuS;
2) TpeboBaHus, paccMaTpMBaeMble OpraHn3aumnen Kak Heobxogumbie;

b) mMoxeT BbINONMHATL TpeboBaHWs K MPOAYKLUUW W ycnyram, KOTOpble OHa
npepnaraer.

8.2.3 AHanu3 TpeboBaHMM K NPOAYKLUUUN U yCryram

8.2.3.1 OpraHuzauua ponxHa ybeantbcs, 4YTO o0b6NagaeTr CNoOcoOHOCTbIO
BbINONHATL TpeboBaHUS K MpoaykKuuM W Yycnyram, KOTopble OHa npeanaraet
notpebutenam. OpraHmsaumsa AOMXHa NPOBOAUTb aHanu3, Npexae Yem MPUHATb
06A3aTenbCTBO NOCTaBUTbL NPOAYKLMIO UNW NPEAOCTaBUTb YCyrn notpedbuTtensm,
YTOObI Y4eCTb:

a) TpeboBaHWS, YCTaHOBNEHHble MNoTpebuTenem, B TOM u4ucrne TpeboBaHMA K
nocTaBke M AesiTeNbHOCTM NOCHe NOCTaBKW;

b) TpeboBaHusA, He 3asBneHHble noTpebuTenem, HO Heobxogumble AOns
KOHKPETHOro U1 npeanonaraemMoro NCnonb30BaHus, Koraa OHO U3BECTHO;

c) TpeboBaHus, yCTaHOBMEHHbIE OpraHn3aLmnen;
d) 3akoHopaTenbHble M HOpPMaTWBHbIE MpaBOBble TPeboBaHUS, NPUMEHMMbIE K

npoaykKuuun n ycriyraw,
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e) TpeboBaHMA KOHTpaKTa WnM 3akasa, oOTNu4yawowmeca OT  paHee
C(POPMYNNPOBaHHbIX.

OpraHusauua ponxHa obecneuntb, 4YTOObl ObINMM MNPUHATLI PeLleHus Mo
TpeboBaHUAM KOHTpaKTa Unu 3akKasa, OTNIM4aLWwmmMcsa OT paHee YCTaHOBMEHHbIX.

Ecnn noTtpebutens He BbiABUraeT AOKYMEHTUPOBaHHbIX TpeboBaHun,
opraHm3aums gosXxHa NoATBepANTb ero TpeboBaHnA A0 NPUHATUS K UCMOSTHEHUIO.

MprmeyaHue - B HEKOTOPbIX CUTYaLMsX, TaKUX Kak NMpoAaxu, oCyLLeCTBNAeMble
yepe3 WHTepHeT, npakTnyeckm HeuenecoobpasHo nNpoBOAMTbL OdULMANbHbIN
aHann3 Kaxpgoro 3akas3a. Bmecto 3Toro aHanma MOXET pacrnpoCTpaHATbLCA Ha
COOTBETCTBYHOLLY MH(POPMAaLMIO O NPOAYKLMN, TAKYHO KaK KaTanoru.

8.2.3.2 OpraHu3zaums OOofMKHa permcTtpupoBaTb U COXpPaHATb LOKYMEHTUPOBAHHYHO
WMHOPMaLMIO, HACKOSIBKO 3TO MPUMEHNMO, B OTHOLLEHUMN:

a) pe3ynbTaTtoB aHann3a,

b) nto6bIx HOBbIX TpeboBaHWI K NPOAYKLUM U YCAyraMm.

8.2.4 N3ameHeHunA TpeboBaHUM K NPOAYKLIUM U yCnyram

Ecnu TpeboBaHMa K npoayKuMu U ycrnyram U3MeHEHbI, OpraHn3aumst AofxHa
obecneunTtb, 4YTOObI B COOTBETCTBYIOLLYH [AOKYMEHTUPOBaHHY WHdOopMaLmio
ObINM BHECEHbI MOMPaBKW, a COOTBETCTBYHLUMIA MepcoHan Obin nocTtaBneH B
N3BECTHOCTb 06 N3MEHMBLUMXCA TpebOoBaHUSAX.

8.3 MpoeKkTnpoBaHue u paspaboTka NpPoAyKUMM U yCnyr

8.3.1 O6wume nonoxeHus

OpraHuzauust gonxHa paspaboTaTb, BHeApUTb W NoaaepXuBaTb MNPoOLLECC
NPOEKTUPOBaHMA N pa3paboTku, noaxopawmin ana obecnevyeHus nocrneayLwero
NPOV3BOACTBA NPOAYKLUN UKW NPEAOCTaBNEHMS YCIYTI.

8.3.2 NnaHupoBaHMe NPOEKTUPOBAHUA U pa3padboTKm

Mpu onpegeneHnyn 3TanoB WM CPeACTB YMpaBfieHUs MPOEKTUPOBaAHWEM U
pa3paboTKol opraHM3aumsa AoJXHa pacCcMaTpuBaTh:

a) xapakTtep, NPOAOSXUTENIbHOCTb U CIIOXHOCTb paboT Mo MpPOeKTUPOBAHWUIO U
pa3paboTke;

b) Tpebyemble cTagumn npouecca, BKoYasi NpoBeAeHNe NPUMEHUMbIX aHann30B
NpPOoeKTUPOBaHMA 1 pa3paboTKu;

c) Tpebyemble [OeWCTBUST B OTHOWEHUMM Bepudpmkauum w  Banupaumm
NpPOoeKTUPOBaHMS 1 pas3paboTKu;

d) 0653aHHOCTM, OTBETCTBEHHOCTb U MOSIHOMOYMSA B 06nacTu NpoeKTUpOBaHUS U
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€) BHYTPEHHME U BHELIHWE pecypcbl, Heobxoaumble ANA MPOEKTUPOBAHUA U
pa3paboTKn NPOAYKLMUN N YCAYT;

f) HeobxoaANMOCTb B ynpaBneHun B3aMMOAENCTBUAMMU Mexay nuuamu,
ydacTByrOLWMMA B npouecce NnpoekTnpoBaHnAa 1 pa3pa60TKM;

g) HeobGxooMMOCTb BOBReYeHUs MoTpebuTtener M nonb3oBaTenen B MNpoLecc
NPOeKTUPOBaHMUSA U pas3paboTKu;

h) Tpe6OBaHI/IFI anda nocneaywouwero npon3soacTtea npoaykunun n ycnyr,;

i) ypoBEHb yrnpaBrneHus NpPoLEeCcCcoM NMPOEKTUPOBaHUS U pa3paboTKu, 0XnaaeMbli
noTpebutTensaMmn n ApyrumMmmn CoOoTBETCTBYHOLLMMY 3aUHTEPECOBAHHBIMU CTOPOHaMMU;

i) DOKYMEHTUpPOBaHHYl0 WHGOPMaUMO, Heobxoaumyl Ans  AEMOHCTpauLum
BbINONIHEHUA TpeboBaHUI K NPOEKTUPOBAHUIO U pa3paboTke.

8.3.3 BxoaHble AaHHble AN NPOEeKTUPOBaHUA U pa3paboTKu

OpraHusaumsa gonxHa onpeaennTb TpeboBaHUs, UMeoLLIME BaXHOEe 3HaYeHue
[NA KOHKPETHOro Buaa NpoeKkTUpyeMbIX U pa3pabaTbiBaeMbiX NPOAYKLMN U YCIyT.
OpraHu3aums oonxHa pacCMOTPETb:

a) pyHKLUMOHAsbHbIE 1 3KCMyaTaUMoHHbIEe TPeboBaHUS;

b) uHdopmaumio, nonyyeHHy 13 Npeabiaywen aHanorMyHom AeaTefnibHOCTU No
NPOEKTUPOBAHMUIO N pa3paboTke;

C) 3aKoHoAaTesbHbIE M HOPMaTKBHbIE NPaBOBble TPEOOBAHNUS;
d) ctaHaapTbl UK CBOAbI NPaKTUK, KOTOpble OpraHn3aumsa ob6s3anacb NPUMEHSTD;

€) BO3MOXHble MOCNEeACTBUSI HeyAaun, CBSI3aHHbIE C XapakTepoM NpoayKuuu u
yCnyr.

BxogHble AaHHble JONMXHbl ObITb afeKkBaTHbl LENsAM MPOEKTUPOBAHUS U
pa3paboTkn, a Takxke 6biTb NOSIHBIMU 1 HEMPOTUBOPEUNBLIMMU.

MpoTrBOpeUnsa BXOAHbIX AaHHbIX MPOEKTUPOBaHUA U pa3paboTku AONMXHbI 6bITb
paspeLLeHbI.

OpraHusauus OonXHa perncTpyMpoBaTb M COXPaHATb AOKYMEHTMPOBAHHYHO
NHOPMaLMIO MO BXOAHbIM AaHHbIM MPOEKTUPOBAHNS U pa3paboTKu.

8.3.4 CpencTBa ynpaBneHUsi NPOeKTUpOBaHUEM U pa3paboTkomn

OpraHuzaumss [OonxHa nNpPUMEHSTb CpeacTBa  YMpaBfeHus  NpoL,EeccoMm
NpoeKTUpoBaHuA U pa3paboTku gnsa obecrneyeHns yBepeHHOCTU B TOM, YTO:

a) pesynbTaTbl, KOTOPbIE A0MXHbl ObITb AOCTUIHYTbI, ONpeaerneHbl;

b) npoBegeHbl aHanM3bl ANA  OLEHMBAHMSA  CMOCOOHOCTM  pe3ynbTaToB
NpPoeKTUPOBaHUS U pa3paboTky BbINONHUTL TpeboBaHuUS;
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C) NpoBendeHbl AEWCTBMSA MO Bepudukaumum B Lensx obecrnevyeHnss COOTBETCTBUSA
BbIXOAHbIX [OaHHbIX MPOEKTUPOBAHUS U pa3paboTKM BXOAHbIM TpeGoBaHMSAM K
NPOEKTUPOBAHUIO U pa3paboTKe;

d) nposeaeHbl AENCTBMA MO Banupauuu B Lensax obecnevyeHnss COOTBETCTBUSA
roToBOM npoaykumn n ycnyr Tpe6OBaHI/IFIM K YCTaHOBJIEHHOMY NPUMEHEHNIKO UIn
HaMe4dYeHHOMY UCMOJIb30BaHUIO;

e) npeanpuHATbI HeobxoauMble OENCTBUSA MO BbISIBIEHHbLIM r|po6nemaM B Xope
aHannsa unun Bequ)VIKaLI,VIVI 1 Bannpgauunu,

f) moKymMeHTMpoBaHHasA MHopmauusa 06 3TUX OEWCTBUSAX 3apeructpupoBaHa WU
coxpaHeHa.

MpumeyaHue - AHanus, Bepudukauusa W Banupauus NPOeKTUPOBAHUA W
pa3paboTku UMelnT pasnuuHble Lenu. OHM MOTyT BbINOMHATLCA MO OTAENbHOCTU
UMY COBMECTHO, HAaCKOJbKO 3TO NMPUMEHUMO K NPOoAYKLWUM U YCIyram opraHu3aLmmu.

8.3.5 BbIxoAHble AaHHbIe NPOEKTUPOBaHUA U pPa3paboTKu

OpraHunzsauyus JOJIXHa obecneynTb, YyTOObI BbIXO4HblE JaHHble
NPOEKTUPOBAHUA N pa3paboTKu:

a) COOTBETCTBOBaNM BXOAHbIM TpeboBaHMAM;

b) 6bInn agekBaTHLIMK AN NOCnenyrLLIMX NPOLLECCOB NPOM3BOACTBA NPOAYKLMUN U
npeaocTaBneHns yCcnyr;

C) copepxanu TpeboBaHNA K MOHUTOPUHIY Y U3MEPEHUIO, HACKOSbKO 3TO NOAXOAMT,
a TakXe KpUTepun NpUeMKU UNm CCbINTKM Ha HUX;

d) onpepensnu xapakTepUCTUMKU MPOAYKUMU W YCNyr, KOTOpble MMEKT BaXHOe
3HayeHMe p[na UX LeneBOoro HasHayeHus, 6Ge3onacHOro W Hagsiexalero
npenoCcTaBneHus.

OpraHusauus OonXHa perucTtpupoBaTb WM COXPaHATb [OKYMEHTUPOBAHHYHO
NHGOPMaLMIO MO BbIXOAHBIM AAHHLIM NPOEKTUPOBaHUS U pa3paboTKu.

8.3.6 U3meHeHus NpoekTUpoBaHMA U pa3paboTku

OpraHuzauua pgonxHa wuaeHTMduuMpoBaTb, aHanua3vpoBaTb W ynNpaBnATb
N3MEHEHUAMM, CAENAHHbIMW BO BPEMS MIM MOCIE NPOEKTUPOBAHUA U pa3paboTku
npoAayKuMn u ycryr, B TOW CTeneHu, KoTopasa Heobxoguma pna obecnedveHus
NCKITHOYEHNSI HEraTMBHOIO BINSIHMA Ha COOTBETCTBME TPEOOBAHNSIM.

OpraHuzauua [omxHa perncTpupoBatb U COXPaHATb AOKYMEHTUPOBAHHYIO
nHopmaumio no:

a) N3MEHEHNsIM NPOeKTUPOBaHUS N pa3paboTKu;
b) pe3ynbTaTtam aHanu3os;
C) CaHKUMOHNPOBAHMIO N3MEHEHNIA;
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8.4 YnpaBneHue npoueccamMmu, npoayKLuMen n ycnyramm,
nocrtaBfifieMblMU BHELUHUMM NMOCTaBLUUKAMM

8.4.1 O6bwwme nonoxeHus

OpFaHM3aU,|/IFI AONXHa obecneunTb COOTBETCTBME npoueccos, npoaykuumn wu
ycnyr, noCtaBndeMblX BHELLULHUMU MNMOCTaBLLNKaMu, Tpe6OBaHI/IFIM.

OpFaHM3aU,I/IFI OOJIXXHa onpeaenAatb cpeacrtbBa yripaBJjieHnA, npuMeHnmMble O5A
npoueccos, npoaykuunm n ycnyr, nocrtasjia€MbiX BHELWLHMMWN NOCTaBLMKaMUN, B TE€X
cnyyadx, Kkoraa:

a) npoaykKumna n ycnyru ot BHeWWHUX NoCTaBLWMKOB NMpeaHa3Ha4yeHbl 414 BKITYEeHUA
MX B COCTaB rnpoaykuun n ycnyr, npegiaraemMbixX camomu opraHmsaumeVl;

b) npoaykums u ycnyru nocTaBnsOTCA BHELWHWMU MOCTaBLUMKAMMW HaMpsMYHo
noTpebutento(siM) OT UMEHN OpraHN3aLuK;

C) NpOLIECC MNKN €ero 4YacTb BbIMNOMHAETCA BHELIHMM MOCTAaBLUMKOM B pe3ynbTaTe
MPVHATUA peLLeHNst opraHusaumen.

OpraHusauus OorxHa onpenenitbs U NPUMEHATb KpUTEpUM OLEHKU, BbliGopa,
MOHUTOPUHIa pe3ynbTaToB AEATENbHOCTM, @ TakXe MOBTOPHOM OLEHKU BHELUHMX
NMOCTaBLLMKOB, UCXOASA M3 UX CMOCOBHOCTU BbINOSHATL NPOLIECChl UM NOCTaBNATb
NPOAYKUMIO U YyCryrn B COOTBETCTBMM C TpeboBaHuamu. OpraHuzaumsi JOMXHa
perucTpupoBatb W COXPaHSATb [OKYMEHTUPOBAHHYK WHgopmMauuto 06 3Tux
AENCTBUAX U O NOObIX HEOOXOANMbIX AENCTBUSIX, BbITEKAOLLMX U3 OLLEHOK.

8.4.2 Tvn n cTteneHb ynpaBneHus

OpraHunzauusa gosmxHa obecneuntb, YTOObI MPOLLECCHI, NPOAYKUUS U YCRyru,
nocTaBfisieMble BHELLHMMMW MOCTaBLUMKaMU, HE OKa3blBaNi HEraTUBHOIO BIIUAHUSA Ha
CNOCOBHOCTb OpraHu3auMM NOCTOSIHHO MOCTaBfsATb CBOMM  noTpebutensm
COOTBETCTBYHOLLY NPOAYKLMIO N YyCNyri.

OpraHnzaumsa gonxHa:

a) obecneumBatb, YTOObI MPOLIECCHI, MOCTABNSAEMblE BHELUHMMWU MOCTaBLUUKaAMMU,
HaxoOQuNUcb nop, ynpasrieHneM ee CUCTEMbI MEHEXXMEHTA Ka4yeCTBa;

b) onpepensaTtb cpeacTBa ynpaBneHusi, KOTopble OHa NiaHupyeT NPUMEHATL Kak B
OTHOLLIEHUW BHELLUHEro NOoCTaBLUMKa, TaK U K MOCTaBMAEMbIM UM pe3ynbTaTam;

C) yunTbIBaThb:

1) BO3MOXHOE BNUsiHME NPOLLECCOB, NPOAYKLUUN 1 YCIYT, MOCTaBMAEMbIX BHELUHUMM
nocTtaBLiMKaMK, Ha CMNocobHOCTb oOpraHuM3auum MNocTosiHHO obecneynBaTb
cooTBeTCTBME TpeboBaHMAM MoTpebutenen n NPUMEHUMbIM 3aKOHOAATENbHbIM U
HOPMaTUBHbIM NPaBOBLIM TPEBGOBAHUSAM;

2) pe3ynbTaTUBHOCTb CPeACTB  YNpPaBfieHUsl, MPUMEHSIEMbIX  BHELUHUM
MOCTaBLLMKOM;
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d) onpepenatb BepuduMKaumlo wWNn - gpyrme Oencteusa, Heobxoaumble Ans
obecneyeHna COOTBETCTBUA MNPOLECCOB, MNPOAYKUMM W YCAYr, MNOCTaBNSEMbIX
BHELUHUMW NoCTaBLWMKamMu, TpeboBaHUAM.

8.4.3 UHcbopmauus, npegocTaBnsieMasl BHELUHUM NOCTaBLUMKaM

OpraHusauus ponmxHa obecrneuyvBaTb AOCTAaTOYHOCTb TpPebGOBaHWN [0 WX
COOOLLEHUSI BHELLHEMY NMOCTABLLMKY.

OpraHusaums gonxHa coobuiatb BHELWHUM NOCTaBLUMKaM cBou TpeboBaHus,
OTHOCALLMECS:

a) K nocTtaBnsemMbliM npoueccam, NPoayKUNN U ycryram;
b) opobpenuio:

1) npoayKunn 1 ycnyr;

2) meTOA0B, NpoLeccoB 1 060pyaoBaHMS;

3) Bbinycka NpoayKLumMn 1 YCNyr;

C) K KOMNEeTeHTHOCTM nepcoHana, BKIllo4adA nobble Tpe6yeMble Mepbl
noarBepXxXgeHna KBanVId)VIKaLI,VIVI;

d) B3aMMOAeNCTBUIO BHELLHErO NOCTaBLUMKa C OpraHu3aumen;

€) MNpUMEHSEMbIM OpraHu3aunen YynpaefeHWI0 U MOHUTOPUHTY pe3ysibTaToB
AEeATENbHOCTN BHELLHENO NOCTaBLUMKA;

f) neatenbHOCTM No BepudUKaLUN UNn BanuaaumMm, KOTopble opraHusauns unu ee
noTpebuTenb npeanonaralT OCYLECTBATb HA MeCTe Yy BHELLHero nocTaBLLUMKa.

8.5 MpounsBoacTBO NpoAyKUUMU U NpeaocTaBfieHue ycnyr

8.5.1 YnpaBneHne npousBoACTBOM NpPOoAYKLUUM U NpeaocTaBlieHUEM
ycnyr

OpraHusaumss  OofXHa  OCYLWECTBNATb  MPOM3BOACTBO  MpoayKuuMn  ”
npeaocTaBneHne ycnyr B ynpaBrnsieMbiX YCNOBUSX.
YnpaBnsiemble YCNoBus A0MXHbl BKNOYaTb B ce6S, HACKOIbKO 3TO MPUMEHUMO:

a) OOCTYMNHOCTb JOKYMEHTMPOBAHHON MHOpMaLMK, ONpeaensoLLen:

1) xapakTepuUCTUKM NpPOU3BOAMMON MNPOAYKUMM, MNPefoCTaBsieMblX YCRyr Wiwu
OCYLLLeCTBNSAEMON AeATENbHOCTMY;

2) pe3ynbTaTbl, KOTOPbIE AONXHbI ObITb AOCTUTHYThI;

b) mocTynHOCTb M NpUMeHeHMe pecypcoB, MNOAXOAALWMX OIS OCYLLEeCTBIEHUS
MOHUTOPUHIa U U3MEPEHNIA;
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C) OCyLWEeCTBNEeHWe [AeATENbHOCTU MO  MOHUTOPUHIY W  W3MEPEHU0 Ha
COOTBETCTBYHOLLMX 3Tanax B Lenax Bepudmkaumm cooTBETCTBUSA NPOLECCOB MU UX
BbIXO[OB KpUTEPUSIM YrMpaBfieHusi, a TakXe COOTBETCTBUS NPOAYKUUW WU yCnyr
KPUTEPUSIM MPUEMKU;

d) npumeHeHMe  COOTBETCTBYHOLLEN  WHADPACTPYKTYpbl W cpedbl  Ans
(bYHKLMOHNPOBAHMS MPOLIECCOB;

€) Ha3HayeHne KOMMNEeTEeHTHOro MnepcoHana, BKM4yas nwby Tpebyemyto
KBanudukaumio;

f) Banngauuio U nepnogn4eckKyro noBTOpHy Banungaunio cnocobHoCTK npoueccos
npon3BoAcCTBa nNpoaykunn n npenocrtaBiieHnd ycnyr goCTturatb 3arilaHNpoOBaHHbIX
pe3ynbTatoB B TeX Cly4dadX, Korga KOHEYHbIA BbIXOA4 He MOXeT ObITb
BepI/ICI:)I/IU,I/IpOBaH nocneayrouwmmMm MOHUTOPUHIOM UITN USMEPEHUNEM;

g) BbINOfIHEHWE AEWCTBUA C LENbl MNpeaoTBpalLeHnss OLWMOOK, CBA3AHHbIX C
yenoBevyecknm akTopom;

h) ocyulecTtBrieHmne BbinyCcka, NOCTaBKN U DEeNCTBUIM Nocre NoCTaBKu.

8.5.2 UpeHTdMKaumsa n npocrexxmBaemMocTb

OpraHusauusa  OonXHa  Mcnonb3oBaTb — nopxopsAwme  crnocobbl  gns
naeHtTumkauum  BbIXOQOB, Korgda 3T0  Heobxogumo anst  obecnevyeHus
COOTBETCTBUSI NPOAYKLMM N YCIYT.

OpraHusauus onxHa MaeHTMUUMPOBaTb CTATyC BbIXOAOB MO OTHOLUEHMIO K
TpeboBaHMAM, OTHOCALWMMCA K MOHWUTOPUHTY W U3MEPEHUsIM, MO  XoAay
NPOM3BOACTBa NPOAYKLUN U NpefoCTaBeHNs yCyr.

OpraHusauus JofxHa ynpaensiTb cneuuanbHon uaeHTudukaunen BbIXOAOB,
Korga npocriexmnBaemMocTb siBNseTca TpeboBaHMeM, perMcTpMpoBaTh U COXpPaHsSTb
AOKYMEHTMPOBaHHY0  MHdopmaumio,  Heobxogumyr  ana  obecneyeHus
NpocCnexnBaeMocTu.

8.5.3 CobCTBEHHOCTbL NOTpedbUuTEeNnen Nnn BHELWHNUX NOCTABLUMKOB

OpraHnzauusa gonxHa nposiBnsaTb 3ab0Ty 0 cCOOCTBEHHOCTN NoTpebutenen nnm
BHELUHMX MOCTaBLLMKOB, KOr4a OHa HaXOAMTCA NOA yNpaBfieHNneM OpraHn3aLummn unm
NCNonb3yeTcs elo.

OpraHuzaumusa pgonxHa vaeHTUMuMpoBaTb, BEpUMMULNPOBATb, COXPaHATb U
3awmuatb  COOCTBEHHOCTb  MOTPebMTENss WM BHELIHEro  MOCTaBLUMKA,
NPeAoCTaBNEHHYIO ANl UCMOSIb30BaHNUS UIN BKITIOYEHNS B MPOAYKLMIO U YCITYTN.

B cnyyae, korgpa COGCTBEHHOCTb MOTPEOWTENS WM BHELLUHEro MnocTaBLUMKA
yTepsiHa, MOBpPeXAeHa WM MNpu3HaHa HEenpurogHouW Ansi  UCMoSib30BaHUS,
opraHuM3aumMsi [OSfXHa YBeAOMUTb 00O 3TOM MNOTPeEdUTENA WU BHELUHErO
NMocTaBLUMKA, a TakXe perucTpupoBatb W COXpPaHATb [AOKYMEHTUPOBAHHYHO
MHdOpMaLMIO O NponsoLleLlem.

MpumeyaHne - CobOCTBEHHOCTb MOTPEOUTENA WM BHELUHEro MOCTaBLUMKA
MOXeT BKMw4yaTb B ceba Marepuanbl, KOMMOHEHTbl, WHCTPYMEHTbI M
obopynoBaHMe,  HEOBWXUMOCTb,  WHTENNEKTYanbHYld  COOCTBEHHOCTb U
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8.5.4 CoxpaHeHue

OpraHu3sauus AonXHa coxpaHaTb BbIXoAbl BO BPEMS NPOU3BOACTBA NPOAYKLUM
N NPefocTaBneHns ycnyr B TOM Mepe, Hackosibko 370 byaeT HeobxoauMbIM Ans
obecrneyeHns cooTBEeTCTBMSA TpeboBaHMAM.

MpumeyaHne - CoxpaHeHMe MOXeT BK4YaTb B cebs uaeHTudukaumio,
MOrpy304HO-pasrpy304HbIe paboThl, npeaoTBpalleHne 3arpssHeHus,
yrnakoBblBaHWe, XpaHeHUe, NepeMeLLeHNE UNN TPAHCMOPTUPOBKY, U 3aLLUTY.

8.5.5 [lessiTenbHOCTb NocJsie NOCTaBKU

OpFaHI/l3aLLI/IFI AONXHa obecrneynTb BbIMOMHEHNE Tpe6OBaHVIl7I K A€ATENIbHOCTH,
CBA3aHHON C HpO)J,yKLLMGVI nycnyramm, rocsie Toro, Kak oOHu ObINM NOCTaBMEHbI.

I'IpM onpepeneHnn obbema Tpe6yeM0|71 nDeATeNIbHOCTU nNnocjie MNoCTaBKU
opraHn3auuna gojrxHa pacCMaTpuBaThb:

a) 3aKoHOoaaTellbHble U HOpMATUBHbIE MPaBOBbIE Tpe6OBaHI/IFI;

b) noTeHuManbHble HexXenaTenbHble NOCNEeACTBUA, CBA3aHHbIE C ee NpoayKLuen 1
ycnyramu;

C) xapakTep, UCrosfib30BaHWe 1 NpeanonaraeMoe BpeMs XU3HU NPOAYKLUN N YCRYT;
d) TpeboBaHua noTpebutenen;

e) obpaTHyto CBA3b C NoTpebutenamu.

MNpumeyvaHue - [eATenbHOCTb MOCne MOCTaBKM MOXET BK4YaTb B cebs
AencTBus cornacHo rapaHTUNHbIM ob6sa3aTenbcTBam, KOHTPaKTHbIM
obs3aTenbcTBaM (Takne Kak oOCnyXuBaHWE) WM LOMNOSHUTENbHbIE YCIYrK, Kak
Hanpumep nepepaboTka UnM oKoH4YaTeNbHOE YHUUTOXEHUE.

8.5.6 YnpaBneHue uaMeHeHAMu

OpraHuzauus AonxHa aHanuM3npoBaTb U3MEHEHWSI B MPOMU3BOACTBE NPoAyKLUn
UNN NpeoCcTaBrIeEHNN YCNYT U YNPaBNsaTb MU B TON CTEMNEHMU, HACKONbKO 3TO byaeT
Heobxoanmo ans obecrneyeHns NOCTOAHHOrO COOTBETCTBUSA TpeboBaHUAM.

OpraHuzauust gonxHa perucTpupoBaTb U COXPaHATb [AOKYMEHTUPOBaHHYHO
MHdOpMaLMIO, OMUCLIBAIOLLYH pe3ynbTaTbl aHanu3a W3MEeHeHW, CBefeHus o
JOMXHOCTHbBIX  NULAxX, CaHKUMOHUPOBABLUMX BHECEHME U3MEHEHUs, U BCe
HeobxoauMble AENCTBUSA, ABNAIOLLMECH pe3yNbTaToM aHanusa.

8.6 Bbinyck npoaykuuu v ycnyr

AJTb®A PETUCTP https://alfareqgister.ru/



https://alfaregister.ru/

OpraHusauus [ponxHa BHeApsiTb 3amnfaHUMPOBaHHbIE  MeponpuATUA  Ha
COOTBETCTBYHOLMX 3Tanax B LENsAX Bepudukauum BbINONMHEHMSA TpeboBaHuin K
npoayKuun n ycnyram.

Bbinyck npoaykuuu v ycnyr ana notpebutens He AOMXKEH NPOUCXOAuUTb A0
OKOHYaHUs  peanu3auuMum  BCEX  3alflaHUPOBAHHbIX  MEPONPUSATUA  C
YAOBNETBOPUTENbHLIMM  pe3ynbTaTaMu, KpoOMe Tex Chny4yaeB, Korga 9To
CaHKUMOHMPOBAHO YMOSTHOMOYEHHbIM OpPraHoM W/WnAuM NUUOM U, Korga 37O
NMPUMEHNMO, caMuM NoTpebutenem.

OpraHusauus JonXxHa perncTpupoBaTb U COXPaHSiTb [AOKYMEHTUPOBAHHYIO
NHOpMaUMIo O BbiNycKe NPOAYKUUM W ycnyr. [JoKkyMeHTMpoBaHHan uHcgopmaums
[OJXHA BKIOYaTh:

a) ceBupgeTenbCTBa, AEMOHCTPUpyKLne COoOTBETCTBUE KPUTEPUAM NPUEMKWU;

b) NPOCMEXNBAEMOCTb B  OTHOLWEHMW  AOSIXHOCTHOrO  nuua (nnw),
CaHKLUMOHNPOBaBLLEro(Mx) BbiMyCK NPOAYKLMUN N YCIYT.

8.7 YnpaBneHue HeCOOTBEeTCTBYHOLIUMU pe3ybTaTamMmu
npoueccoBs

8.7.1 OpraHuzauuss ponxHa obGecrneuynBaTb WUAEHTUUKAUMIO W yrNpaBneHue
pes3ynbTaTaMmu MpOLEecCoB, KOTOpble He COOTBETCTBYIOT TpeboBaHuAM, B LENsX
npeaoTBpaLLeHNst X HenpeaHa3HaYeHHOro UCNOSIb30BaHUSI UM NOCTaBKMU.

OpraHusauus fonxHa npepnpvHuMaTb COOTBETCTBYHOLLME AENCTBUSA, UCXOAA
N3 xapakTepa HEecOOTBETCTBUS W €ro BIIMSHMSA Ha COOTBETCTBME MPOAYKUUM U
ycnyr. 3TO [OSIKHO MPUMEHATbLCA TakXe K HEeCOOTBETCTBYIOLLEW MpoayKuuu w
ycrnyram, BbISIBIIEHHbIM MOCMe MOCTaBKM Mpoaykuun, B Xoge Wiv nocrne
npeaocTaBneHns yCcnyr.

OpraHusauuss [ofkHa OCYLECTBMATb B OTHOLUEHUMM HECOOTBETCTBYHOLLMX
pe3ynbTaToB NPOLLECCOB OAHO UM HECKOSbKO U3 CrieayoLwmx AeNCTBUIA:

a) KoppeKuuto;

b) otmeneHuwe, orpaHuyeHue pacnpocTpaHeHusi, BO3BpaT WM MNPUOCTAHOBKY
NMOCTaBKWU NPOAYKLMM U NpeoCcTaBeHuns yCnyr;

C) UHOpPMUpPOBaHNE NOTPedUTENS;

d) nonyyeHune paspeLleHnst Ha NPUeMKY C OTKIIOHEHMEM.
Mocne BbINOMIHEHUS KOPPEKLMN HECOOTBETCTBYIOLNX pe3yfbTaToB NPOLLEeCccoB
NX COOTBETCTBME TpeboBaHMAM AOSTXHO ObITb BEPUULIMPOBAHO.

8.7.2 OpraHusauusa AO0NXHa pPerncTpupoBaTb M COXPaHATb AOKYMEHTUPOBAHHYHO
nHopmMaLmio, KoTopas:

a) onucbiBaeT HECOOTBETCTBUE;
b) onuckiBaeT npegnpuHATbLIE AENCTBUS;
C) ONUCbIBAET NOSMy4YEHHbIE PA3pPELLEHNSA HA OTKIIOHEHNE;

d) ykasbiBaeT NOMIHOMOYHbIA OpraH W/wnu nuMuo, NpPUYHMMAaBLLEE pelleHne O
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0EeNCTBMM B OTHOLLEHMM HECOOTBETCTBUA.
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9 OueHka pe3ynbTaToOB AeATeSIbHOCTU
9.1 MOHMUTOPWHI, U3MEpPeHUe, aHarInu3 U oLeHKa

9.1.1 O6Lwme NnonoxeHus

OpFaHM3aU,I/IFI OOJTXHa onpeaennTb:
a) YTO OOJ1IXKHO nogrexaTtb MOHUTOPUHTY N USMEPEHUAM;

b) MeToAbl MOHUTOPWHIa, N3MepeHuda, aHann3a n OLUEeHKMN, Heob6xoaumble OJis
obecneyeHus OOCTOBEPHbIX PEe3yJibTaTOB;

C) Korga AoJ1XHbl NpoBOANTLCA MOHUTOPUHI U UBMEPEHNA;

d) «korgpa pe3ynbTaTbl  MOHWTOPUHIA U MU3MEPEHUN  OOMXHbl  OblTb
npoaHanM3npoBaHbl N OLEHEHBDI.

OpraHusaumsas  [OOnXHa  OueHMBaTb  pe3ynbTaTbhl  AEATENbHOCTM U
pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXMEHTA KayecTBa.

OpraHusaumsa [[onXHa PperucTpyMpoBatb W COXPaHATb COOTBETCTBYIOLLYIO
[IOKYMEHTMPOBaHHYI0 MHOPMaLMIO KaK CBUAETENbCTBO NOMYyYeHHbIX Pe3yrnbTaToB.

9.1.2 YaoBNeTBOPEHHOCTb NoTpebutenen

OpraHuzauua ponxHa npoBOAUTb  MOHUTOPWMHI  Aa@HHbIX, KacaloLMXCs
BOCMpUATUSA noTpebutenamMm cTeneHu YAOBMETBOPEHUS uX noTpebHocTen wu
oxuaaHun. OpraHn3auma LONXHa onpeaenvTb MeTOAbI MONyYEHUSA, MOHUTOPUHIa U
aHanunsa 3Ton HopmMauun.

MpumeyaHue - lMpumMepbl MOHMUTOPWMHIA BOCNPUATMA NOTPeOUTENAMM MOryT
BK/IOYaTb OMpOC noTpebuTtenen, oT3biBbl OT MNOTpebuTenen o noCTaBfEHHbIX
npoaykuMm w ycnyrax, BCTpeun C noTpebutenamu, aHanuM3 [ONM  PbiHKa,
6narogapHoOCTW, NPETEH3MM NO rapaHTUNHBIM 06A3aTeNbCTBAM U OTYETHI ANIEPOB.

9.1.3 AHanus3 n oueHkKa

OpraHuzauust AonXHa aHanM3npoBaTh 1 OLEHMBATbL COOTBETCTBYIOLWME AaHHbIEe
N MHOPMALMIO, NOSYYEHHYI0 B XOA4e MOHUTOPUHIa 1 U3MEpPEHUS.
Pe3ynbTaTbl aHann3a gonxXHbl ObiTb UCMONb30BaHbl A5 OLEHKM:

a) COOTBETCTBMSA NPOAYKLMMN U YCIYT;
b) cteneHn ynoBneTBopeHHOCTU NOTpebutenen;

C) pe3ynbTaToB AEATENbHOCTU U Pe3yrbTaTUBHOCTU CUCTEMbl MEHeLXMEHTa
Ka4yecTBa;

d) ycnewHocT1 NnaHnpoBaHuns;

AJTb®A PETUCTP https://alfareqgister.ru/



https://alfaregister.ru/

€) pe3ynbTaTUBHOCTU [OEUCTBUW, MPEeAnpuUHATbIX B OTHOLUEHUM PUCKOB W
BO3MOXHOCTEW;

f) pe3ynbTaToB AeATEJIbHOCTN BHELWLWHUX NMOCTAaBLLUUKOB,

g) I'IOTpe6HOCTVI B yNy4lLEeHNAX CUCTEMbI MEHEXKMEHTA KaveCTBa.
an/lMe‘-IaHI/le - Metogbl aHanuMza [gaHHbIX MOrytT BKJO4YaTb B cebs
cTaTucTtn4yeckne Metobl.

9.2 BHYTpeHHUX ayauT

9.2.1 OpraHuzaums [OofnxHa  NpPOBOAMTb  BHYTPEHHWE  ayauTbl  4vepe3
3annaHnpoBaHHble WHTepBasnbl BPeMeHU [fAnsg nofydeHus uHdopmaunn, YTo
cucTemMa MeHeXMeHTa KayecTBa:

a) CoOOTBETCTBYET:

1) COBCTBEHHbIM Tpe6OBaHVIFIM opraHm3aumm K ee cucreme MeHegXxXMeHTa
Ka4yeCTBa,

2) TpeboBaHMAM HACTOALLEro CTaHAApTa;
b) pe3ynbTaTnBHO BHeapeHa 1 (PyHKLUMOHUPYET.
9.2.2 OpraHu3auns aonxHa:

a) NnaHMpoBaTb, pa3pabaTbiBaTb, peann3oBbiBaTb U NOAAEPXKUBATb B aKTyasrlbHOM
COCTOAHUWM nporpaMmmy(Mbl) ayouToB, BKIOYask NEpPUOOUYHOCTb U MeToAbl
npoBefeHNss ayguToB, @ TakKxXe OTBETCTBEHHOCTb, MNaHvMpyemble Ansi NPOBEpKM
TpeboBaHUA 1 NpefocTaBneHne oT4eTHOCTU. [porpamma(Mbl) ayantoB AonxHa(bl)
pa3pabaTtbiBaTbCA C Yy4E€TOM BaXHOCTM MPOBEPSIEMbIX MPOLLECCOB, U3MEHEHUN,
OKa3bIBaKOLMNX BAMAHNE HA OpraHM3aLmio, U pe3ynbTaToB NpeablayLmnx ayanTos;

b) onpepensTtb Kputepun ayauTta n obnactb NPOBEPKM Afst KAXA0ro ayamTa;

C) oTbumpaTb ayaMTOpOB W MNPOBOAUTb ayauUTbl Tak, 4ToObl obecneuynBanacb
06BEKTMBHOCTb M 6eCnpUCTPacTHOCTb NpoLLecca ayanTa;

d) obecneuuBaTb nepegavyy MHgoOpMauuum O  pes3ynbTaTtax — ayauToB
COOTBETCTBYHOLLMM PYKOBOANTENSIM;

€) OCYLEeCTBNATb COOTBETCTBYIOLLYIO KOPPEKLMIO U KOPPEKTUPYIOWMNE AENCTBUS
6e3 Heob0CHOBAHHOM 3aEPXKMU;

f) peructpupoBaTb W COXpaHATb [AOKYMEHTUPOBAHHY WH(OpMauMi Kak
CBUOETENbCTBO peanu3aumm nporpamMmbl ayauToOB M MOJMYYEHHbIX Pe3ynbTaToB
ayaomnToB.

Mpumeyanue - Cm. MCO 19011 gns pykoBoACTBa.

9.3 AHanun3 co CTOPOHbI PYKOBOACTBA

9.3.1 O6Lwme nonoxeHus
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Bobiclwee pykKoBOACTBO [AOOJIXHO aHalnn3npoBatTb 4epe3d 3arylaHnpoBaHHbIE
MHTepBalibl BpeMeHn CUCTeMy MeHeXMEeHTa KaveCTBa B LENAX obecneyeHus ee
NOCTOSAHHOW npurogHoCTn, aAekKBaTHOCTU, pe3yJsibTaTUBHOCTN U COrfacoBaHHOCTU
CO CTpaTerm4ecknm HaripaBjieHMem opraHm3auun.

9.3.2 BxoaHble AaHHbIe aHanu3a co CTOPOHbI PYKOBOACTBA

AHanus co CTOPOHbI pyKOBOACTBa AO0J1XXEH niiaHnpoBaTbCA U BKIKOYaTb B cebs
pacCcMoTpeHne:

a) craTyca [eucTtBuMi MO pesynbTataMm npeablaymx aHannu3oB CO CTOPOHbI
PYKOBOACTBA;

b) U3MEHEHNA BO BHELLUHUX W BHYTPEHHUX (baKToan, Kacaluwmnxca Cucrtembl
MeHeXMeHTa Ka4yeCTBa,

C) MHCbOpMaLI,I/II/I O pe3yJibTatax OeATesIbHOCTN N pe3yyibTaTUBHOCTU CUCTEMbI
MeHeXXMeHTa Ka4yecCTBa, BKIio4aa TeHaeHL N, OTHOCALLMeCA:

1) K yaoBJ1IETBOPEHHOCTU r|0Tpe6|/1Tene|71 n OT3blBaM OT COOTBETCTBYHOLLNX
3anHTepecoBaHHbIX CTOPOH;

2) cTeneHn AOCTUXEHMA Lenen B 06nacTu KavecTBa;

3) nokasaTtensam NpoLLeccoB U COOTBETCTBUIO NPOAYKLMUN U YCAYT;
4) HEeCOOTBETCTBUAM U KOPPEKTUPYIOLLUM OENCTBUAM;

5) peaynbTaTtam MOHUTOPUHIa 1 N3MEPEHNN;

6) pesynbTatam ayguTosB;

7) pesynbTaTam AeATENbHOCTN BHELLUHNX MOCTaBLUMKOB,

d) hocTaTouYHOCTM pecypcos;

€) pes3ynbTaTUBHOCTM [AEWCTBUW, MNPEANPUHATBIX B  OTHOLIEHMU PUCKOB W
BO3MOXHoCTen (cm. 6.1);

f) BOBMOXHOCTAM A5 yry4dLleHus.

9.3.3 BbixoAHble AaHHble aHanM3a co CTOPOHbI PYKOBOACTBA

BbixogHble AaHHble aHanu3a CO CTOPOHblI PYKOBOACTBA AOSXHbI BKMOYaATb B
cebs pelleHns n AencTBus, OTHOCSLLNECS:

a) K BO3MOXHOCTSIM AJ151 YyYLLEHUS;

b) nobbim HeO6XOJJ,I/IMbIM N3MEeHEHNAM CUCTEMbI MEHEKMEHTAa Ka4eCTBa,

AJTb®A PETUCTP https://alfareqgister.ru/



https://alfaregister.ru/

C) NoTpebHOCTU B pecypcax.

OpraHusaumsa [0nXxHa perucTpupoBaTb U COXPaHATb [AOKYMEHTUPOBAHHYIO
MHOpMaLUMIO KaK CBUAOETENbCTBO pPe3ynbTaTOB  aHanuM3oB CO  CTOPOHbI
pYKOBOACTBA.

10 Yny4yweHue

10.1 O6wme nonoxeHus

OpraHnzauusa AonxHa onpeaensitb U Bbibupatb BO3MOXHOCTM A1 YNy4lleHus
N OCywecTBnATb Heobxoaumble [ENCTBMA AN BbiNONMHEHUs TpeboBaHui
notpebutenen n NoOBbILLEHNA X YAOBNETBOPEHHOCTW.

3TO JONXHO BKNOYATh:

a) ynyyweHue Npoaykuun v ycnyr B LEnsiX BbIMNOMHEHMA TpeboBaHui, a Takxe
yyeTa 6yaymx noTpebHOCTEN U OXMAAHWN;

b) koppekuuio, npegoTBpalleHVE WU CHUXEHWE BIUSHUA HeXenaTesnbHbIX
BO3ENCTBUN;

C) ynydyweHue pe3ynbTaToB [AEATENbHOCTU U pe3ynbTaTUBHOCTU CUCTEMBbI
MeHeXMeHTa KayecTBa.

MpumevaHne - [pumepbl ynydweHMs MOFYT BKIOYaTb  KOppEeKLmio,
KOppeKkTupytoLee [elcTBUe, MOCTOAHHOE YNyudlleHWe, MpPOpbIBHOE W3MEHEHWE,
WHHOBALMIO N peopraHn3aLmio.

10.2 HecooTBeTCTBMA U KOPpPEKTUpYKOLMEe AEeUCTBUA

10.2.1 MNpun noABNEHUN HECOOTBETCTBUIN, B TOM YUCIE CBA3AHHbIX C NPETEH3NAMMN,
OopraHu3aums AonxHa:

a) pearmpoBaTb Ha JaHHOE HECOOTBETCTBME U HACKOSIbKO MPUMEHUMO:

1) npeanpuHMmaTtb [OEWCTBUS MO YMNPaBEHWMIO W KOPPEKUUW BbISBIIEHHOMO
HEeCcoOTBETCTBUS;

2) npeanpuvHUMaTb  OENCTBMA B OTHOLUEHUMM  MOCHEACTBUA  OAHHOro
HEeCOOTBETCTBUS;

b) oueHuBaTb HEO6XOOUMOCTb AENCTBUA MO YCTPAHEHWO NPUYUH OAHHOro
HEecoOTBETCTBUSA C TeM, 4ToObl un3bexaTb ero MOBTOPHOrO MOSABNEHUS Wnu
NosIBNEHNS B APYroM MeCTe NoCpeaCcTBOM:

1) aHann3a HeECOOTBETCTBMS;
2) onpepneneHns NpuUYrH, Bbi3BaBLUNX NOSIBIIEHNE HECOOTBETCTBUS;

3) onpeaeneHus Hanuuusa aHanorMyHoro HeCOOTBETCTBUS UMM BO3MOXHOCTU €ro
BO3HMKHOBEHUA rae-nmbo eLle;

C) BbIMNOMHATL BCE HEOOX0AMMbIE AENCTBUS;
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d) npoaHanuanpoBaTb pe3ynbTaTUBHOCTb Kaxpnoro npeanpuHATOro
KOPPEKTUPYOLEro AeNCTBUS;

e) aKTyannmanpoBaTb Npu Heob6xoauMocCTn PUCKN N BO3BMOXHOCTU, onpegerieHHble B
XoAae rnjiiaHnpoBaHuA;

f) BHOCUTb Npun Heob6Xo0aUMOCTN U3MEHEHNS B CUCTeMy MeHeaXMeHTa KadecTBa.
KoppeKTl/lpyrou_u/le AENCTBUA  OOMXHbl  COOTBETCTBOBATb  MOCNEACTBUAM
BbISABSIEHHbIX HECOOTBETCTBUMN.

10.2.2 OpraHusauusa AofmxHa perncTtpnupoBaTb U COXPaHATb JOKYMEHTUPOBaAHHYIO
MHOPMaLMIO KaK CBUOETENbCTBO:

a) XxapaKTepa BbISIBIEHHbIX HECOOTBETCTBUN M MOCNEAYLWNX MPeanpuHATbIX
JEencTBum;

b) pe3ynbTaToB BCEX KOPPEKTUPYIOLLMX AENCTBUMN.

10.3 NMocToAHHOE ynydlueHue

OpraHusauus [orXHa MOCTOSIHHO YnydllaTh MPUroAHOCTb, afleKBaTHOCTb U
pe3ynbTaTUBHOCTb CUCTEMbI MEHEOXMEHTA KayecTBa.

OpraHusauusa [onXHa paccMaTpuBaTbh pes3yrnbTaTbl aHanu3a W OLEHKMU,
BbIXOAHblE [aHHble aHanu3a CO CTOPOHbl PYKOBOACTBA, YTOObLI OnpeaenuTb,
UMmelTca NN NOTPeBbHOCTU MM BO3MOXHOCTW, Tpebytowme paccMOTpPeHUs B
KayecTBe Mep MO NOCTOAHHOMY YIyYLLEHWHO.

NMpunoxeHune A (cnpaBo4Hoe). PazbsaAcHeHUue
HOBOW CTPYKTYpPbl, TEPMUHOSIOTMU U NOHATUN

MpynoxeHune A
(cnpaBoy4HoE)
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A.1 CTpyKTypa n TepMmmHosnorus

CTtpykTypa pas3genos (T.e. nocnefoBaTefibHOCTb pa3fenoB) W 4acTb
TEPMUHOSOMMM HaCTOSALLEro CTaHAapTa Mo CpaBHEHWUO C npeablaylwien Bepcuen
(MCO 9001:2008) 6bIMM  M3MEHeHbl B Uensax YNyylWeHUs CTPYKTYpHOM
COBMECTUMOCTM C APYrMMu CTaH4apTaMu Ha CUCTEMbI MEHEOXMEHTA.

B HacToswem ctaHgapte He cogepXuTtcsa TpeboBaHMA O MPUMEHEHUN ero
CTPYKTYpPbl W TEPMUHOMOMMU K [OOKYMEHTUPOBAHHOW WHQOpMauuMM CUCTEMbI
MeHe[XXMeHTa KayecTBa opraHu3auuu.

[aHHas cCcTpykTypa pa3fenoB npegHasHadyeHa B Oonblwen Mepe Ans
obecneyeHunsa cornacoBaHHOro N3noxeHns TpebosaHni, Yem ANs TOro, YTo6bl HGbITh
MoJernblo ANna OOKYMEHTUPOBAHUA MOSMIMTUK, Lienied U MpoLecCoB OpraHu3aunu.
CTpykTypa 1 copepxaHue OO0KYMEHTUPOBAHHOW WH(OpMauuu, OTHOCALLENCA K
CUCTEME MEHeOXMEeHTa KayecTBa, 4acTo MoryT 6biTb 6onee nogxoaawmmun pns
nonb3oBaTtenen, ecnu OOKYMEHTUPOBaAHHAA MHMOpPMaUUa OTHOCUTCA KaK K
npoueccamM, QYHKUMOHUPYIOLWLMM B OpraHuv3auuuM, Tak W K uHopMauuu,
NpUMeHAEeMOon Ans Apyrux uenen.

UTto6bl ycTaHaBNMBaTb TpeboBaHMA K CUCTEME MEeHeXMeHTa Ka4yecTBa, BOBCE
He 06A3aTenbHO TEPMUHBI, UCMOSb3YyEMble OpraHu3aunen, 3aMeHsATb TEpMUHaAMK,
ncnonb3lyemMbiMn B HacToswem crtaHgapte. OpraHu3auum MoOryT uCrnosnib30oBaTb
TEPMUHbI, KOTOPblE OHWM COYTYT 6onee NoAXoAALMMK O CBOEN AeATeNIbHOCTU
(Hanpumep, ncnonb3oBaTb TEPMUHBI "3anncuK”, "gokymeHTaums", "npotokons!”, a He
"NOKYMeHTUpoBaHHasa nHdopmaumna”, unm ncnonb3osaTts "nocraswuk”, "naptHep”,
"npopasel”, a He "BHelwHMM noctaBwuk"). B Tabnuue A.1 nokasaHbl OCHOBHblE
pasnuyuna B TepMUHONOrnMn mexay Hactoswen sepcuen ctaHgapta MCO 9001 n ero
npeablayLwen Bepcuen.

Tabnuua A.1 - OcHOBHble pa3nunuus B TepmuHonorum mexagy MCO 9001:2008 u
NCO 9001:2015
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NCO 9001:2008 NCO 9001:2015

Mpoaykuusa Mpopykuns nycnyru

UckntoueHnsa He npumeHsaeTcs

(Cm. MNMpunoxeHne A.5 onsa NOsSICHEHUN,
KacaLmnxca NpUMEHNMOCTK)

rlpe,D,CTaBI/lTeJ'Ib pykoBoACTBa He npuMeHdaeTCcA

(AHaJ'IOFI/I‘-IHbIe OTBETCTBEHHOCTb n
NOJIHOMOYNA YCTaHOBJIEHblI, HO HET

TpeboBaHusA B OTHOLLIEHMU
€0VHCTBEHHOro npeacraBuTens
PyKOBOACTBA)

LokymeHTaums, pykoBoactso o | JokymeHTupoBaHHas nHdopmaums
KayecTBy, OOKYMEHTUPOBAHHbIE
npouenypsbl, 3anucu

[Mpon3BoacTeeHHasa cpefa Cpepa anda YHKLMOHUPOBAHNSA
npoLeccoB

O6opynoBaHne ans MoHuTopuHra u || Pecypcbl ans MOHUTOpPUHra "

N3MepeHnn N3MepeHnn

3akynneHHasa npoayKums BHewHe noctaBngembie NpoAyKUUA ©
ycnyrm

lNocTaBLUmK BHelwHnn nocTtaBLLuK
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A.2 Mpoaykuma v ycnyru

B NCO 9001:2008 wucnonb3oBanca TepMmuH "npogykumsa” Ons oxeaTa BcCeX
KaTeropun BbIXoAoB. B pgaHHOM Bepcum HacToswero craHgapTa MCronb3yeTcs
crnoBocoyeTaHue "npoaykums u ycnyru". CrnosocoyetaHue "npoaykumsa un ycnyru'
oxBaTblBaeT BCe KaTeropum BbIXOAOB (TEXHUYECKMe Ccpencrtsa, YCnyru,
nporpaMMHble CpeacTBa u nepepabaTtbiBaeMble MaTepuarnbl).

CneumnanbHoe BKtoyeHue "ycnyr" npegHa3sHayeHo Ans Toro, Ytobbl BblAENUTb
pasnuuua  Mexgy npoaykuuen u o ycnyramm rnpu  NpuMEHEHUUM HEeKOTOPbIX
TpeboBaHun. XapakTepHOn OCOBEHHOCTbLIO YCNyr ABASETCA TO, YTO, NO MEHbLUEN
Mepe, YacTb BbIxofa MofyyaeTca Mpu HenocpeacTBEHHOM B3aMMOAEWUCTBUM C
notpebutenem. OTO O3HA4YaeT, Hanpumep, YTO COOTBETCTBUE TpeboBaHUAM He
Bcerga Moxet 6bITb NOATBEPXAEHO 0 3aBepLUEHUSA NPeAoCTaBNeHns yCenyru.

B 6onblwunHcTBE cny4vaes "npoaykuma” u "ycnyrn" ucnonb3ylTCA COBMECTHO.
BonblWMHCTBO BbIXOAOB, KOTOPble OpraHu3auus nocrtasnseT notpebutenam wnu
KOTOpble UM MOCTaBMAOT BHELLIHNE NOCTaBLUMKN, BKITHOYAIOT Kak NpoayKLuuio, Tak 1
ycnyrn. Hanpumep, maTepmnansHas unum HemaTtepuanbHas NpoayKuma MOXeT UMETb
HEKOTOPYI0 CBAA3@HHYKD C HEeW YCnyry, WM ycrnyra MOXeT WMeTb HEKOTOpYIo
CBA3aHHYIO C HeW MaTepuanbHYo Unn HemaTepuasnbHY NPOAYKLUUIO.

A.3 NoHMmaHue noTpebHoCTEeN U OXKNAAHMN 3aUMHTEPECOBaHHbIX CTOPOH

Moppaspgen 4.2 copepxut TpeboBaHMA K oOpraHu3auum onpeaenstb
3aMHTEpecoBaHHble CTOPOHbI, KOTOpble WMEKT OTHOLIEHME K cucteme
MeHeaXMeHTa KayecTBa, N TpeboBaHNSA 3TUX 3aUHTEPECOBaHHbIX CTOPOH. OaHaKo
nogpasgen 4.2 He nogpa3ymeBaeT paclmpeHve TpeboBaHW  CUCTEMDI
MeHeaXMeHTa Ka4yecTBa 3a paMKu o6nacTu npMMeHeHnsa HacTosiWwero cTaHgapTa.
Kak yctaHoBneHo B "O6nactn npMMeHeHusa" HacToALWMA CTaHOapT NpUMeEHSAeTCs
TOoraa, Koraa opraHu3aumm Heob6xoanMo NPOAEMOHCTPUPOBATbL CBOK CNOCOOHOCTb
Ha NOCTOSIHHOM OCHOBE obecneymBaTb NOCTABKY NPOAYKLUUN MU YCNyr, OTBEYAKOLNX
TpeboBaHuAM noTpedbuTenen n NPUMEHNMbIM 3aKOHOAATENbHLIM U HOPMATUBHbIM
npaBoBbIM TpebOBaHUAM, W HALENEHHOCTb Ha MOBbIWEHME YAOBNETBOPEHHOCTU
notpeburenen.

B HacToswem cTtaHgapte HeT TpeboBaHuss O TOoM, 4TOObl OpraHusauus
paccmaTpuBana 3aMHTEpecoBaHHble CTOPOHbI, KOTOpble He Obinu onpepeneHbl
[AHHON opraHM3auuen Kak MMeLWMe OTHOLIEHNE K ee CUCTEME MEeHeaXMeHTa
KayectBa. OpraHmsauua cama pellaeT OTHOCUTCHA NM Kakoe-NMbo KOHKpeTHoe
TpeboBaHMe COOTBETCTBYIOLLEN CTOPOHbI K €e CUCTEME MEHeXMeHTa Ka4yecTBa.

A.4 Puck-opueHTUpoBaHHOE MbILNIeHne
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KoHuenuua  pucK-OpuUeHTMPOBAHHOIO  MbIWSIEHUA  MpocnexuBanacb W B
npegbiaylwen BepCun HacToswero crtaHgapTa, Hanpumep, vyepe3 TpeboBaHusa K
nyaHNpoOBaHMIO, aHanNU3y u yny4yweHuo. Hactosauwmin ctangapTt ycrtaHaBnueaeT ang
opraHusauun TpeboBaHvne noHMMaTb ee cpeay (cMm. 4.1) 1 onpepenaTb PUCKU, Kak
OCHOBY Aand nnaHupoBaHus (cMm. 6.1). OTo oOTpaxaeT npuUMEeHeHWe pPUcCK-
OPVUEHTUPOBAHHOIO MbIWIEHUS ONA NSIaHUPOBaHUA W BHeAPEHUS MNpoLeccoB
CUCTEMblI MeHefXMeHTa KadectBa (cM. 4.4) n 6ygeT nomoraTb B onpeneneHum
ob6bema AOKYMEHTUPOBAHHON NHPOPMaLMMN.

OpHa 13 Ko4YeBbIX Lienen CUCTEMbl MEHEAXMEHTa KadecTBa COCTOUT B TOM,
yTObObI OHA AEeNCTBOBana Kak MHCTPYMEHT npeaynpexaeHus. NMoatoMmy HacToswmmn
CTaHOapT He MMeeT OTAEeSNIbHOro pasgena Wiu MyHKTa no npeaynpexzaarowmm
agencteusaMm. [loHATME  npeaynpexpalowero AencTBUMA  BblpaXeHO  yepes
UCMNONb30BaHNE  PUCK-OPUEHTUPOBAHHOIO  MbIWAEHUS Npu  OPMYNNPoOBKe
TpeboBaHUN K CUCTEME MEHEAXMEHTA Ka4yecCTBa.

Puck-opneHTMpoBaHHOE MbIlLIEHNE, NMPUMEHSEMOE B HACTOSALWEM CTaHaapTe,
CcrnocobCTBOBaNoO HEKOTOPOMY COKpaleHuio TpeboBaHM npennucbiBaloLLero
XapakTepa n Mx 3ameHe TpeboBaHMsIMU OMMCbIBAKOLWEro xapakrepa. Hactoawmmn
cTaHgapT 6onee yHuBepcaneH, yem MCO 9001:2008, B oTHOWweHUN TpeboBaHun K
npoweccam, [OKYMEHTUPOBaHHON NHOopMaL MK n pacnpegeneHuto
OTBETCTBEHHOCTU B OpraHmM3auuu.

HecmoTpsa Ha 1O yTo 6.1 yKasbiBaeT, YTO OpraHu3auusa AoSIXHa niaHupoBaTb
OENCTBNUA B OTHOLLUEHMM PUCKOB, CTaHOapT He TpebyeT dopMann3oBaHHbIX
MeTo4O0B  MEHeOXMeHTa  pPUCKOB WM  AOKYMEHTUMPOBAHHOIO  npouecca
MeHeoXmeHTa puckoB. OpraHnsaunm MoryT pewaTtb crnegyeT nu pa3pabaTbiBaTtb
6onee 0OLLMPHYIO METOAONOMNMI0 MEHEAXMEHTA pUCKa, YeM TpebyeTca HAacTOALLUM
CTaHAapTOM, HanpuMmep, 3a cYeT NPUMEHEHNA APYIrMX PYKOBOAALUMX yKa3aHu1 nunu
CTaHOapToB.

He Bce npouecchbl cuctembl MEHEOXMEHTa KayecTBa obnagatoT oguHaKOBbIM
YPOBHEM pUCKa B OTHOLLEHUN CMNOCOBHOCTN OpraHM3aumnm JOoCTUratb CBOMX Lienewn,
N BNUAHWE HeornpeaerneHHOCTU He ABNAeTCA OOMHAaKOBbIM [Afis opraHu3auun. B
CcOoOTBETCTBUMN C TpeboBaHuaMK 6.1 opraHuM3auma OTBETCTBEHHA 3a MPUMEHEHWE
PUCK-OPUEHTUPOBAHHOIO MBbILWIEHUS U 3@ AENCTBUSA B OTHOLUEHMM pUCKA, B TOM
yncne LenecoobpasHOCTb perucTpauum M COXpaHeHMs [AOKYMEHTUPOBAHHOM
WMHOpMaLMK Kak cBuaeTenbLCTBa onpeaeneHma puckoB opraHnu3aumen.

A.5 NpnmeHumocTb

Mpn onpepeneHMn nNpuMeHMMOCTM TpeboBaHMM CTaHgapTa K cucteme
MeHeaXMeHTa KayecTBa OpraHn3aLmm HacTOSALNA CTaHOAPT He AenaeT CCbIIKM Ha
"ucknioyeHnda". TeM He MeHee opraHm3auma MOXeT nNpoBOAUTbL aHanus
NPUMEHNMOCTM TpeboBaHMI C y4yeTOM pa3mMepa WU CrOXHOCTM OpraHu3auuu,
NCnonb3yemMon e MoAenn MeHeaAXMeHTa, 0bnacTu AesaTenbHOCTU OpraHn3auumn 1
XapakTepa ee y4nMTblBaeMbIX PUCKOB U BOZMOXHOCTEN.

TpeboBaHNs K MNPUMEHUMMOCTU paccMaTpuBalTca B noapasgene 4.3,
onpenensitoweM YCroBus, Npy KOTOPbIX OpraHn3aums MOXeT NPUHATb peLleHne o
TOM, YTO TpeboBaHNe He MOXET ObITb MPMMEHEeHO HM K OAHOMY M3 MpPOLLEeCCOB B
pamMkax obnactM npuMMeHeHus cUcTeMbl MeHegXMeHTa KayecTtBa. OpraHuzauus
MOXET NPUHNUMATb PeLLeHne O TOM, YTO TpeboBaHMe He NPUMEHSIETCS, TONbKO ecnu
9TO pelleHne He npuBedeT K HecnocobHocTu obecneyntb COOTBETCTBME
NPOAYKLNN N YCIYT.
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A.6 [lokymeHTUpOBaHHas uHdopmMauusa

Kak coctaBnsiowaa 4actb obecneyeHua COBMECTUMOCTM C  ApYrumMu
cTaHgapTaMuM Ha CcuUcTeMbl MeHeaxmMmeHTa obwuni pasgen, Kacawwmincs
"[JOKyMEHTMPOBaHHON MHopMaumn", 6bin NPUHAT 6€3 3HaYMTENBHOIO0 U3MEHEHNS
unu pobasnenua (cm. 7.5). Tam, roe BO3MOXHO, TEKCT HacTosiLero ctaHaapTa obin
cornacoBaH c TpeboBaHusMu 3TOrO0 pasgena. B cuny 3toro TepmuH
"NOKYMEHTMpPOBaHHAA WHpopmauma" wucnonb3yetca BO Bcex TpeboBaHusX,
OTHOCSALLNXCA K JOKYMEHTaM.

Tam, rge B NCO 9001:2008 ucnonb3oBanucb cneunanbHble TEPMUHbI, Takne
Kak "OOKymMeHT" wunu "AOoKyMeHTUpOoBaHHble npoueaypbl”, "pykoBOACTBO MO
KayecTtBy" vnun "nnaH Kadecrtsa", B HACTOsLWEN Bepcuu CTaHaapTa onpeneneHobl
TpeboBaHuA K "pa3paboTke, akTyanusaumm u NPUMEHEHU0 AOKYMEHTUPOBAHHOM
HdopmMaumn'.

Tam, roe B KWCO 9001:2008 wucnonb3oBanca TepMuH "3anucu" pgns
0603HaYeHMa [OKYMEHTOB, HeobXxoauMMbIX ONA NpeacTaBfieHna CBUAETENbCTBA
cooTBeTCcTBUA TpeboBaHUAM, Tenepb ncnosnblyetca TpeboBaHne "perncTpupoBaTtb
M COXPaHATb  OOKYMEHTUPOBaHHYy  uHGopmaum”. OpraHusauma HeceT
OTBETCTBEHHOCTb 3a OnpeaesnieHne Toro, Kakaa AOKYMEHTUpoBaHHaA MHopmaums
[ONXHa OblTb 3aperncTtpypoBaHa W COXpaHeHa, B TeyeHWe Kakoro nepuoaa
BPEMEHU N Kakne cpeacTtea byayT MCnonb30BaHbl A1 3TOro.

TpeboBaHune no "pa3paboTke, aKTyanusaumm n NPUMEHEHMID"
OOKYMEHTUPOBAHHON MHGOPMaUUM He UCKYaeT BO3MOXHOCTM TOro, 4TO
opraHusaums MOXeT  TaKxe "peructpupoBatb " COXpaHATL" aTy

AOKYMEHTMPOBAHHY0  MHoOpMaumMilo  Ons  KOHKPETHbIX  Lenen, Hanpumep,
pervcTpupoBaTh U COXPaHATb Npeaplayme Bepcum nHopmaumu,

Tam, rge HacToAwmin cTaHgapT ccbinaetca Ha "vHgopmauui", a He Ha
"OKYMEHTNPOBaHHY0 MHpopmaumo" (Hanpumep, B noapasgene 4.1: "OpraHnsauus
[OMXHA OCYLLECTBNATb MOHUTOPUHT M aHanu3 uHgopmaumm 06 3TUX BHELUHUX U
BHYTpPeHHUx daktopax"), HeT TpeboBaHus, 4YTO 3Ta MHGOPMaUUA OONXHa ObiTb
OOKYMEHTUPOBAHHOW. B Takux cnydasx opraHuM3aums MOXET peLluvTb gBnaeTca nu
3TO HEOOXOAMMBIM UIM YMECTHBIM AN1A pa3paboTKu, akTyanu3auumn u npuMeHeHns
OOKYMEHTUPOBAHHOW MHAOpMaLnN.

A.7 3HaHuA opraHM3sauum

MyHkT 7.1.6 HacTosWwero crtaHgapTa CBA3aH C NOTPEOHOCTBIO ONpenennuTb U
OCYLLECTBNATbL MEHEOXMEHT 3HaHWW, MOALAEPXMBAEMbIX OpraHusauven, Ans
obecneyeHma YHKLMOHUPOBAHNS €€ MpPOLECCOB U AOCTUXEHUS COOTBETCTBUS
NPOAYKLMN N YCNYT.

TpeboBaHus, OTHOCALLMECS K 3HAHWMAM OpraHn3aLmm, Oblnn BBEAEHDI C LENbHO:

a) 3almTbl OpraHnu3auumn OT NOTEPU 3HAHUI, HaNpUMep 13-3a:
- TEKYYeCTu Kaapos.;
- HEBO3MOXHOCTU MONy4eHNsa u obMeHa MHopMaumen;

b) cTuMynupoBaHus opraHnsaumm K NpUobpeTeHUIo 3HaHWI, HanpuMep, Ha OCHOBE:
- 06y4yeHus Ha co6CTBEHHOM OMbITE;
- HacTaBHNYECTBa;
- U3yYeHUs NyYLLEero onbiTa.

A.8 YnpaBneHue npoueccamm, NpoayKuMen 1M ycnyramu, noctaBnsieMbiMu
BHELWHVUMMN NocTaBLMKaMmn
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Bce dhopMbl BHELLHMX NOCTaBOK NPOLECCOB, MPOAYKLMU U YCNyr pacCMOTPEHbI
B 8.4, Hanpuwmep:
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a) 3aKymnieHHble y NOCTaBLUMKA;
b) nonyyeHHble No cornalleHuno ¢ KOMNaHWen-NapTHEPOM;

C) MOnyYeHHbIe OT BHELLHErO NOCTaBLLMKa HAa OCHOBE ayTCOPCUHIa NPOLECCOB.

AyTcopcuHr Bceraa obnagaeT OCHOBHOW XapaKTEpPUCTUKOWM YCyru, NOCKOSNbKY
UMeeT Mo KpalHen Mepe OAWH BWA, AEATENbHOCTWU, AfSi BbINOMHEHUS KOTOPOro
Heo6Xx0AMMO B3anMOAeNCTBNE NOCTaBLUMKA U OpraHM3aLuuim.

CpepncTBa ynpasneHus BHELLHMMM MOCTaBKaMy MOTyT LUMPOKO BapbMpOBaTbCS
B 3aBMCUMOCTM OT XapaKTepa NpoLeccoB, NpoayKummn n ycnyr. OpraHmsaums MoXeT
NMPUMEHSITb PUCK-OPUEHTUPOBAHHOE MbILLNIEHUE AN ONpeaesieHnsl BUaa U cpeacTs
ynpaBneHusi, NOAXOAALMX AN KOHKPETHOrO BHELUHEro MOCTaBLiMKA M BHELUHE
nocTaBnsieMbIX NPOLECCOB, MPOAYKLMMN U YCRYT.

NMpunoxeHune B (cnpaBo4yHoe). Apyrue
MeXAyHapoAHble cTaHAapTbl B o6nactu
MeHeO)KMeHTa KayecTBa U Ha CUCTEeMbI
MeHeaXKMeHTa KavyecTBa, pa3paboTaHHble
UCO/TK 176

Mpunoxexue B
(cnpaBoy4HoE)
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MexayHapoaHble CTaHOapTbl, ONMCaHNe KOTOPbIX MPUBOAUTCA B HACTOSLLEM
npunoxexHun, 6binn paspabotaHbl TexHu4eckum komutetom WNCO/TK 176 gnsa
npenocTaBneHna  BCTOMOraTtesibHOM WHQOpMaLMM  OpraHuM3aumsaM, KoTopble
NPUMEHSIIOT HAaCTOALLMI CTaHOAPT, U ANa NpeAoCTaBfeHnss pyKOBOAALLMX YKa3aHui
opraHusaumsamM, CTpeMawmuMca npeB3onTn ero TpeboBaHuA. PykoBoasuime
yKasaHusa unu tpeboBaHus, cogepXxalumecsa B LOKYMEHTAX, NEPEYMCIEHHbIX B 3TOM
NPUNOXEHNUN, HE AOMOSTHAKT N HE U3MEHAIT TpeboBaHUA HACTOALLEro cTaHaapTa.

Tabnuua B.1 nokasbiBaeT B3aMMOCBA3b MeXAy 3TUMM CTaHgapTamMu W
COOTBETCTBYHOLMMN pasgenamMmm HacTosLwero cTaHgapTa.

HacTtosee npunoxeHne He COAEPXMUT CCbIfIKM Ha oTpacnesble CTaHAapTbl Ha
CUCTEMbl MEHeOXMeHTa KauyecTBa, pa3paboTaHHble TEXHUYECKUM KOMWUTETOM
NCO/TK 176.

Hactoswmin craHgapT 4BnseTcs OOHMM U3 Tpex OCHOBOMOMarawLwmx
cTaHaapToB, pa3paboTtaHHbix MCO/TK 176.

MCO 9000 Cuctembl MeHemKMeHTa KayectBa. OCHOBHbIE MOJIOXKEHUA U
CnoBapb CO34aeT OCHOBbl Afd Hagnexaiwiero MnOHMMaHWA W BHEAPEHUS
HacToswero craHgapta. [lpuHUMNbI MeHegXMeHTa KadecTBa, noApobHoe
onucaHue kotopbix gaetca B MCO 9000, 6binm yyTeHbl B npouecce pa3paboTku
HacToswero ctaHgapTa. Camu 3T NPUHLMNbLI HE SBMATCA TPe6oBaHUAMM, HO OHM
opMMpYIOT OCHOBY A1 TeX TpeboBaHW, KOTOpble YCTaHaBMMBaeT HaCTOSILMN
ctanpgapt. MCO 9000 Takxe onpepenser TEPMUHbI, ONpeaeneHnss U OCHOBHbIE
NOHATUS, UCMOJIb3yeMble B HACTOSILLEM CTaHOapTe.

nMCO 9001 (HacToswmMM  cTaHgapT)  YCTaHaBnuBaeT  TpeboBaHus,
HanpaBfeHHble rnaBHbIM 06pa3oM Ha co3haHue AO0BEepust K NpoayKUMK 1 ycryram,
npepnaraeMbiM opraHusaumen, W, MocpeacTBoM 3TOro, Ha  MNOBblWeHue
yAOBNETBOPEHHOCTN noTpebutenen. MoXHO Takxe oxuaatb, YTO Hagnexaiiee
BHeJpeHne 9TOro crtaHgapTta npuHeceT Apyrne BbIrodbl AN OpraHn3auuu, Takue
KaK YNy4leHHbIW BHYTPEHHUN OOMeH uHdopmaumen, nyywee MNoOHUMaHME |
ynpasreH1e npoueccamMmm opraHn3aumm.

MCO 9004 MeHemXMeHT Ansa [OCTUXEHUA YCTOMYMBOIO Yycnexa
opraHusauun. lloaxon Ha OCHOBE MeHeMKMeHTa KayecTBa COOEPXMUT
pyKoBOAALLME YKa3aHUA ANsi OpraHM3aumin, CTPEMSLLMXCA NPeB30MTH TpeboBaHus
HacTosIero craHgaprta, oxBaTbiBasi Oonee LWMPOKMI CMeKTp BOMPOCOB C TEM,
yToObl 3TO MOMNO BECTU K YMy4ylWeHU oOWwmux pe3ynbTaToB AeATENbHOCTU
opranmnzaumn. MCO 9004 BkntoyaeT METOANYECKOE PYKOBOACTBO MO CAMOOLIEHKE C
TeM, 4TOObl OpraHu3auMM WMenu BO3MOXHOCTb OLEHMBATb YPOBEHb 3PESIOCTU
CBOMX CUCTEM MEHeXMeHTa KayecTBa.

MexayHapoaHble cTaHaapTbl, ONUCaHHbIE HUXE, MOTYyT MOMOYb OpraHn3aumam,
KOraa OHW BHeOPAT WU CTPEMATCA YNy4ylWNTb CBOW CUCTEMbI MEHeOXMeHTa
KayecTBa, NpoLeCcChbl UNn BUAbl AEATENBHOCTH.

nMco 10001 MeHepXXMeHT. YOOBNEeTBOPEHHOCTbL  NoTpebutenen.
PykoBopaswme ykasaHusi no npaBusiam noBeAeHUA ANSA OpraHU3auunm CnyxuT
ONA  opraHu3auuuM pykKoBOACTBOM B OrnpeaeneHun TOro, 4YTo €e Mepbl No
obecneyeHunto yooBNeTBOPEHHOCTN NOoTpebutenen oTeevyaT ux NoTpedbHOCTAM U
oxupaHusam. MNpumeHeHne cTaHaapTa MOXET MOBbICUTL AOBEpUue notpebutenen K
opraHuMsauMm W yny4ywuTb MOHMMaHuWe noTpebuTenamMm TOro, YTO OHM MOTYT
oXuaaTtb OT OpraHmM3auuu, TEM CaMblM CHUXasi BEPOATHOCTb HeOopa3yMEeHUn U
npeTeH3un.

MCO 10002 MeHepXMEHT KayecTBa. YAOBNETBOPEHHOCTbL NoTpebuTtenemn.
PykoBopgsiwme ykasaHus No YynpaBfieHU NPETeH3UsAMM B OpraHu3auusax

CNYXWUT PYKOBOACTBOM MO npoueccy obpalleHuns ¢ NpeTeH3nsiMu 4yepes npusHaHme
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NPUHATUS pELUEHNA MO pa3peLLeHM0 BONPOCOB, CBA3aHHbIX C npeTteH3uamu. OH
obecneumBaeT OTKPbITbIN, pe3ynbTaTUBHbIN U NPOCTON AJ1A NPUMEHEHUA npoLecc,
BKIIOYAKOWMA NOAroToBKy nepcoHana. OH Takxe MOXeT WUCnonb30BaTbCA B
KayecTBe pyKOBOACTBA ManbiMU NPeanpUaTUAMN.

MCO 10003 MeHepXMeHT KayecTBa. YAOBNETBOPEHHOCTbL NoTpebuTtenemn.
PykoBopgsiwume yKasaHuss no yperyrimupoBaHUIO CMNOPHbLIX BOMPOCOB BHe
opraHmMsauun CnyXxuT PYKOBOACTBOM ANA pe3yfbTaTMBHOMO U 3(dEeKTUBHOIo
pa3peLleHnsa CropoB BHE OpraHn3aumi Nno npeTeH3nsm, CBA3aHHbIM C NPOAYKLMEN.
Pa3zpelleHne cnopoB ABNAETCA CPeACTBOM YpPErynmpoBaHust CUTyaunn B cny4vasix,
Korga opraHv3auum He MOryT YyperynupoBaTb BOMPOCHbI MO YAOBMETBOPEHUIO
NPEeTeH31n BHYTPM OpraHmsauun. BonblWMHCTBO NPeTEeH3n MOryT ObiTb YCMELLHO
pa3peLueHbl BHYTpM opraHm3aunn 6e3 npumeHeHnsa npouenyp, B KOTOPbIX CTOPOHbI
BbICTYNaT NPOTMBOOOPCTBYOLLMMN CTOPOHAMMU.

MCO 10004 MeHemXMeHT KayecTBa. YAOBNETBOPEHHOCTbL NoTpebuTtenen.
PykoBopgsilme ykasaHUsi N0 MOHUTOPUHIY U U3BMEPEHUIO CIYXUT PYKOBOACTBOM
ANna  BblpaboTKM Mep, HanpaBfeHHbIX Ha MOBbILWEHME YAOBNETBOPEHHOCTU
notpebutenen M Ha UAEHTUAUKAUUIO BO3MOXHOCTEN YNyYLWIEHUs NPOAYKLUN,
NPOLECCOB N XapaKTEPUCTUK, KOTOpble ABNAKTCA LEHHbIMWU Ona notpebutenen.
Takme Mepbl MOryT YCUNUTb NOSANbHOCTbL NOTpebutenen n NoOModb OpraHu3auum
yaepxaTtb notpebutenen.

MCO 10005 Cuctembl MeHeagXMeHTa KayecTtBa. PykoBoasiume ykasaHus
no njaHam Ka4vecTBa CNyXWUT PYKOBOACTBOM MO pa3paboTKe M UCMONb30BaHUIO
NNaHoB KayecTBa KaK CBA3YWLIEro CcpeacTsa, CBs3biBalowero TpeboBaHusA
npowuecca, npoaykra, MNpoOeKTa WM KOHTpakTa C paboyunmm mMeTogamu wm
npakTnkamu, obecneuyvBaroLlmMx MPOM3BOACTBO Npoaykuun. lMpeumyuiectsa ot
pa3paboTkmn nnaHa kayectBa OyAyT BbipaxaTbCHA B MOBbILEHHON YBEPEHHOCTU B
TOM, 4TO TpeboBaHuss OyayT BbLINOMIHEHbI, YTO MPOLECChbl HaxXOAATCA MOf
ynpaBfieHneM, a Takxe B MOTUBALUN BCEX, KTO BOBMIEYEH B paboTy.

MCO 10006 Cuctembl MeHemKMeHTa Ka4vecTBa. PykoBopgswme ykasaHus
Nno MeHeMKMEHTY KayecTBa B MpoOeKTax [MpVMEHUM K LWMPOKOMY CMNeKTpy
MPOEKTOB: OT ManbiXx A0 O0nblMX, OT MPOCTbIX A0 CMAOXHbIX, OT OTAENbHOro
npoekTa A0 MpOeKTa, SABNAKLEerocs 4actbto cepumn npoektoB. MCO 10006
NCnonb3yeTca NepcoHanoM, OCYLLECTBASAOLLMM PYKOBOACTBO NPOeKTaMu, 1 TeMH,
KOMY HYXHO obecneynTb NPUMEHEHNE UX OpraHn3aumnei NPakTuK, COAepPXaLmnxcs B
ctaHgaptax ICO, npeaHa3HayvyeHHbIX Af1 CUCTEM MEHEOXMEHTA KayecTBa.

MCO 10007 Cuctembl MeHemXMeHTa Ka4vecTBa. PykoBopgswme ykasaHusA
Nno MeHeMKMEHTY KOHdUrypauum npegHasHadeH ON19 OKa3aHus COAeNCTBUSA
opraHu3aumsamM, NPUMEHSAIOWNM yrpaBrieHne KoHdurypaumen Ans TEXHUYECKOro U
aflMUHUCTPATMBHOIO PYKOBOACTBA Ha MPOTAXEHUUM BCEr0 XMU3HEHHOro UuuKna
npoaykumn. MeHeoXMeHT KoHdurypauum MoxeT ObiTb MCNOoNb30BaH AN
BbINOJSIHEHNA TPebOBaHMN K MAEHTUMUKALUM U MPOCNEXNBAEMOCTM MPOAYKLMU,
YCTaAHOBMEHHbIX B HACTOALLEM CTaHAapTe.

MCO 10008 MeHepXMeHT KavyecTBa. YOOBNIETBOPEHHOCTb NoTpeGuTenen.
PykoBoasiwme ykaszaHMA MO 3NEKTPOHHbIM TOProBbIM cAefkam Mexay
opuanvYeckumMm U usnv4ecKMMM nuuamMum gaet pPyKOBOACTBO MO TOMY, Kakum
o6pa3om opraHvM3aunyM MOryT BHEOPUTb Pe3yNbTaTUBHYO U 3(PEKTUBHYIO CUCTEMY
ANS1 3NEKTPOHHBIX TOProBbIX ONepaLmi Mexay opraHM3aumsaMm u notTpedutenamm, n
TEM CaMblM CO3[aTb OCHOBY ANA TOro, YTo6bl NOTPEOUTENN UMENUN MOBLILLIEHHYHO
YBEPEHHOCTb B OTHOLUEHUN TaKUX 3fIEKTPOHHbIX TOProBbIX Onepauvi; NOBbICUTb
CMOCOBOHOCTb OpraHvM3aunyM yLAOBMETBOPSATb NOTPeOMTENEN; a TakkXe YMEHbLUUTb
KONMMYEeCTBO NPETEH3UIN N CNOPOB.

MCO 10012 CuctemMbl MeHemXXMeHTa uU3MmepeHun. TpeboBaHua K
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PYKOBOACTBOM ang MeHeaXMEHTa N3MepUTENbHbIX npoL,eccoB n
METPOSIOrM4eCcKoro noaTBepXaeHus N3MepUTENbHOrOo obopynoBaHus,
ucrnonb3dyembiM  ana  obecneyeHna M OEMOHCTpauMmM  COOTBETCTBUA
meTponornyeckum  TpeboaHuaM. CTaHgapT  ycTaHaBnuBaeT TpeboBaHus
MeHeXMeHTa KayecTBa B CUCTEME MEeHeLXMeHTa U3MepeHU Ans BbiNOSIHEHUSA
MEeTPOSIorn4yecknx TpeboBaHmi.

MCO/TO 10013 PykoBoasiue ykKasaHUMA NO AOKYMEHTMPOBaHUIO CUCTEM
MeHeA)KMeHTa Ka4yecTBa COLEPXMUT PYKOBOAsALIME YyKa3aHus no pa3paboTtke u
NPUMEHEHNIO  AOKYMEHTauun, HeobxoaMmon And CUCTEMbl  MEHeOXMeHTa
KayecTtBa. OTOT TEeXHMYECKMA OTYET MOXeT ObiTb MCNONb30BaH Ans
OOKYMEHTUPOBAHNS CUCTEM MEHEOXMEHTA, OTANYHbLIX OT CUCTEM MEHEAXMEHTa
KayecTBa, A5 KOTOpbIX NpegHa3HayeHbl ctaHaapTel MCO, Hanpumep, anda cuctem
9KOSI0rMYECKOro MeHeXXMEeHTa U CMCTEM MeHeaXMeHTa 6e30nacHOCTW.

MCO 10014 MeHemxmeHT KavecTBa. PykoBoasiume ykKasaHuMA Mo
OOCTUXKEHUO (PUHAHCOBLIX M 3KOHOMWUYECKUX MpPEeuMyLLecTB aapecoBaH
BbiclleMy pykoBoacTBy. CTaHOapT COAEPXMT pyKoOBOASLME YKa3aHua no
OOCTUXEHNIO (DMHAHCOBLIX Y 3KOHOMWYECKUX NMPEMMYLLECTB 3a CHET NPUMEHEHNS
NPUHUMNOB MeHeaXMeHTa KadectBa. OH nomoraet B paboTe no MpUMEHEHUIo
NPUHUMNOB MeHeaXMeHTa M obnerdyaeT BbIGOP METOAOB M MHCTPYMEHTASbHbIX
CpencTB, NO3BONAWLLMX 06ecnevnTb YCTONUYUBBIN yCnex opraHu3aLmm.

MCO 10015 MeHemxmeHT KavecTBa. PykoBoasiume ykKasaHuMA Mo
oby4yeHMIO rnpeanaraeT PyKoBOAsLIME YyKa3aHWs, HanpaBlieHHble Ha OKa3aHue
NOMOLLM OpraHM3aumsim U MNOCBSILLEHHblIE BOMPOCAaM, CBA3aHHbIM C 0Oy4yeHMeM.
CtaHpapT MOXeT npuMeHATbCs B JobblX cuTyauusax, korga Tpebyetcs
pyKOBOACTBO, 4TOObI pacKpbiTb COAEpXaHue W MHTepnpeTuMpoBaTb CCbIKM Ha
"obpa3oBaHue" u  "oby4yeHme", wucnonblyemble B cTaHgaptax WCO,
npegHa3HayeHHbIX ONA CUCTEM MeHepXMeHTa KadectBa. Jliobas ccbinka Ha
"o6yuyeHune" BKnovaeT Bce TUMnbl 06pa3oBaHUA 1 NOATOTOBKMN.

MCO/TO 10017 PykoBoasiume ykazaHusi N0 NPUMEHEHUI0 CTaTUCTUYECKNX
metonoB B cooTtBeTcTBMM ¢ MCO 9001:2000 npepocTtaBnseT pa3bsCHEHUA B
OTHOLIEHUN CTaTUCTUYECKMX MeToOO0B, [MpPUMEHEHNEe KOTOpPbIX CBA3AHO C
N3MEHYMBOCTbIO, Habngaemon B NoBegeHUM M pe3dynbTaTax NpoLeccoB, faxe B
YyCNnoBuAX KaxyLienca ctabunbHoctn. Ctatuctuyeckue MeToabl NO3BOMAOT Nyylle
NCnonb30BaTb UMEIOLLMECH OaHHble, MOMOras npMHUMaTb peLeHns, U TEM CaMbiM
coAencTBoBaTb MOCTOAHHOMY YIyYLLIEHUIO KayecTBa NpPoayKUUM 1 NpoLeccoB Aris
AOCTUXEHNS YOOBNETBOPEHHOCTM NOTpebuTenen.

MCO 10018 MeHemKMeHT KauvecTBa. PykoBoasiume ykKasaHus no
BOBJIEYEHUIO PaABOTHUKOB M UX KOMMETEHTHOCTU COAEPXUT pyKoBoOAsALIME
yKa3aHus, KOTopble OKa3blBalOT BMWUSHME Ha BOBIEYEHHOCTb U KOMMNETEHTHOCTb
paboTHMkoB. Cuctema MeHeOXMEHTa KayecTBa 3aBUCUT OT BOBJIEYEHHOCTU
KOMMETEHTHbIX PabOTHMKOB M OT TOrO, KakK OHW MCMOSb3YKTCA U HACKOSIbKO OHU
WHTErpupoBaHbl B opraHmn3aunio. KpaHe BaxHO ngeHTnduumnposaTtb, pa3snBaTh U
oueHnBaTb HeObXooUMbIE 3HAHWSA, HaBbIKW, MOBEAEHME N pabouyio cpeay.

MCO 10019 PykoBogsAwme yKasaHUSA MO BbIOOPY KOHCYNbTAaHTOB MO
cMcteMaM MeHe[)KMeHTa KayecTBa M MUCMNOSMIb3OBaHUIO WX YCNYr CrAyXuT
PyKOBOACTBOM MO BbIOOPY KOHCYNIbTAHTOB MO CUCTEMAaM MEHEOXMEHTa KayecTBa U
ncnonb3oBaHuio nx ycnyr. CtaHgapT gaeT pyKoBOACTBO MO NMpoueccy oueHUBaHUS
KOMMNETEHTHOCTU KOHCYNbTAHTOB MO CUCTEMaM MeEHeOXMeHTa KayectBa U
obecneunBaeT yBEPEHHOCTb B TOM, YTO MOTPEOHOCTN U OXMAAHWUS OpraHn3aummn B
OTHOLLEHWUN YCNYT KOHCYNbTaHTOB OyAyT yAOBNETBOPEHDI.

MCO 19011 PykoBopsiue ykasaHMA NO ayauTy CUCTEM MeHeOXMeHTa
CNYXUT pyKOBOACTBOM MO MEHEAXMEHTY NporpaMmmbl ayauta, no niaHNpoBaHUIO U
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oueHUBaHUO ayanTopoB N ayaUnTOPCKUX rpynr. OH npegHa3Ha4vyeH anAa npuMmeHeHunA
K ayautopam, oOpraHmsaumam, BHeApdwowMM CUCTeMbl MEeHeOXMEeHTa, MU
opraHn3aunam, KOoTOpbIM Tpe6yeTC$| npoBoAUTb ayAUTOPCKUE MPOBEPKU CUCTEM
MEeHEe I XKMEHTa.

Tabnuuya B.1 - Blanmoceasb Mexay opyrmmn mexnyHapoaHbiMnU CTaHOapTamMun B
obnactm MeHeOoXMeHTa KayecTBa, CTaHAapTaMn Ha CUCTEMbI MEeHEeOXMEHTa
KayecTtBa U pa3aesiaMmn HactoAawero cCraHgapTta
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Hpyrve Pa3pen HacTosllero ctaHgapTa
MexayHapogHble
cTaHgapThbl
4 5 6 7 8 9 10
MNCO 9000 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
paspeny (| pasgeny || pasgeny || pasgeny (| pasgeny || pasgeny || pasgeny
NCO 9004 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
paspeny || pasgeny || pasgeny || pasgeny (| pasgeny || pasgeny || paspeny
MNCO 10001 8.2.2, 91.2
8.5.1
MCO 10002 8.2.1 9.1.2 10.21
MCO 10003 9.1.2
MCO 10004 9.1.2,
9.1.3
MCO 10005 53 6.1,6.2 || Ko Ko 9.1 10.2
BCEMY BCEMY
pa3geny || pasgeny
MCO 10006 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pa3geny || pasgeny || pasaeny || pa3geny (| pasgeny || pasgeny || pasaeny
NCO 10007 852
AJTb®A PETUCTP https://alfareqister.ru/



https://alfaregister.ru/

KOHKPETHOM pasfene HacTosero craHaapTa
MeXAyHapoAHOMY CTaHAapTy.

nCO 10008 Ko Ko Ko Ko Ko Ko Ko
BCceMy [ Bcemy | Bcemy [ Bcemy [ Bcemy | Bcemy || Bcemy
pasgeny (| pasgeny (| pa3geny || pa3geny || pa3geny || pa3geny || pa3oeny

nCO 10012 7.1.5

NCO/TO 10013 7.5

nCO 10014 Ko Ko Ko Ko Ko Ko Ko
BCceMy [ Bcemy | Bcemy [ Bcemy [ Bcemy | Bcemy || Bcemy
pasgeny (| pasgeny (| pasgeny || pasgeny || pa3geny || pa3geny || pa3oeny

NCO 10015 7.2

NCO/TO 10017 6.1 7.1.5 9.1

nNCO 10018 Ko Ko Ko Ko Ko Ko Ko
BCeMy [ Bcemy [ Bcemy | Bcemy |[Bcemy | BCcemy [ BCemy
pasgeny (| pasgeny (| pasgeny || pasgeny || pasoeny || pa3geny || pa3oeny

nCO 10019 8.4

nNCO 19011 9.2

MpumeyaHne - "Ko Bcemy pa3sgeny” ykasblBaeT Ha TO, 4YTO BCe noapasfenbl B

UMEKT OTHOLUEHMEe K Apyromy

NMpunoxeHune A (cnpaBo4yHoe). CBegeHuns o
COOTBETCTBUMU CCbINMOYHbLIX MeXAYHaPOAHbIX
CTaHAApPTOB HaUMOHaNbHbLIM CTaHAapTam

Poccunckoun Pepgepauumn

AIMb®A PETUCTP
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Mpunoxenune JA
(cnpaBo4HoE)

Tabnuua OA.1
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O6o3Ha4yeHne CteneHb O603HayeHne n HaMMeHoBaHue
CCbINIOYHOro COOTBETCTBMSA COOTBETCTBYHIOLLETO HaUWOHaNbHOro
MeXayHapoaHoro cTaHgapTa Poccumnckon depgepauum
cTaHpapTa

ISO 9000:2015 IDT FTOCT P MNCO 9000-2015 "Cwuctemsl
MeHeaXMeHTa KadectBa. OCHOBHbIE
NosOXeHusa u cnosapb”

ISO 9004:2009 IDT TOCT P NCO 9004-2010 "MeHeaxmeHT
ONa OOCTUXEHUA YCTOMYMBOro ycrnexa
opraHmzaumun. [llogxon Ha  OCHOBe
MeHeaXMeHTa KayecTea"

ISO 19011:2011 IDT rOCT P NCco 19011-2012
"PykoBogflune ykasaHusa no ayauty
CUCTEM MeHegXMeHTa"

ISO 9001:2008 IDT FTOCT P MNCO 9001-2015 "Cwucremsl
MeHe[XMeHTa KayecTtsa. TpeboBaHus"

ISO 10001:2007 IDT OCT P NCO 10001-2009
"MeHnengXmMmeHT KayecTBa.
YaoBneTBOPEHHOCTb notpebutenen.
PekomeHpgauumn no npasunam
nosefeHns aAna opraHmsaummn”

ISO 10002:2014 *

ISO 10003:2007 IDT OCT P NCO 10003-2009
"MeHenXxXmeHT KayecTBa.
YoBneTBOPEHHOCTb notpebutenen.
PekomeHpaumm no yperynupoBaHuio

CMOPHbIX BONPOCOB BHE OpraHM3aumnn”

1SO 10004:2012
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ISO 10005:2007 roCT P NCO 10005-2007
"MeHegXMeHT opraHusauuu.
PykoBopgsiime yKasaHus no
nnaHMpoBaHMo KayecTsa"

1SO 10006:2003 IDT FOCT P NCO 10006-2005 "Cucremsl
MeHeaXMeHTa KadectBa. PykoBoAcCTBO
Mo  MEeHeOoXMEHTy KayectBa Mpwu

npoekTuposaHnn"

ISO 10007:2003 IDT roCT P NCO 10007-2007
"MeHegXMeHT opraHusauuu.
PykoBogsiume yka3aHus no yrnpasneHuo
KOHwurypaunen"

ISO 10008:2013 IDT FOCT P NCO 10008-2014
"MenengXxXmeHT Ka4yecTBa.
YpoBneTBOPEHHOCTb notpebutenen.
PykoBogsime yKasaHus no

3IEKTPOHHbBIM TOProBbIM coenkam
MeXay puandeckummn n mandeckumm
nuuamu”

ISO 10012:2003 IDT FOCT P NCO 10012-2008
"MeHegxXmeHT opraHuzaumn. Cuctemsbl
MeHegXMeHTa namepeHuni. TpeboBaHus
K npoweccam n3MepeHumn n
n3meputenbHoMy obopyaoBaHuto"

ISO/TR 10013:2001 | IDT FOCT P NCO/TO 10013-2007
"MeHenXmeHT opraHusaumm.
PykoBoaCcTBO MO  AOKYMEHTUPOBAHWUIO
CUCTEMbI MEHEOXMEHTa KadyecTBa"

ISO 10014:2006 IDT FOCT P NCO 10014-2008
"MeHenXxXmeHT opraHusaumu.
PykoBogsiLume ykasaHmsa no JOCTUXEHUIO
3KOHOMMYecKoro addekra B cucteme
MeHeaXMeHTa KayecTBa"
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ISO 10015:1999 IDT rOCT P NCO 10015-2007
"MeHegXMeHT opraHusauuu.
PykoBogswue ykazaHus no obyveHuio"

ISO/TR 10017:2003 || IDT OCT P NCO/TO 10017-2005
"CraTnctnyeckune MeToabl.
PykoBogcTBO MO NPUMEHEHU B
cooTtBetcTBUMN ¢ TOCT P NCO 9001"

ISO 10018:2012 IDT roCcT P NCoO 10018-2014
"MeHegxmeHT kayecTBa. PykoBogsuime
yKa3aHus No BOBEYEHN0 paboTHMKOB U
NX KOMNEeTeHTHoCcTn"

ISO 10019:2005 IDT rocCT P NCoO 10019-2007
"MeHeaXMeHT opraHusauuu.
PykoBoacTso no BbIGOpY
KOHCYINbTaHTOB no cuctemam
MeHe[XMeHTa KayecTsa n

Ncnosib30BaHuo nx ycnyr"

*

CooTBETCTBYHOWMIN  HAUMOHanNbHbIA  CcTaHpgapT oTcyTtcTeyeT. [Oo ero
YyTBEPXAEHUA PEKOMEHAYETCA MCNOSb30BaTh NEPEBOA HA PYCCKUM A3bIK AaHHOIO
MexayHapogHoro ctaHpapta. lNepeBon faHHOrO MeXAyHapoAHOro craHgapTa
Haxoantca B  @PepepanbHOM  MHAOPMAUMOHHOM  (POHAE  TEXHUYECKUX
pernamMeHToB M CTaHOapTOB.

MpumeyaHue - B HacTosiwen Tabnuue MCMnonb30BaHO crenylollee YCoBHOe
0603HayeHne cTeneHn COOTBETCTBUS CTaHOAPTOB:

- IDT - naeHTn4Hble cTaHaapThI.
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1} OocTynHo Ha caiiTe: http://www.iso.org.
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